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Here’s An Idea That Will. . . 


BEAR FRUIT 


[t’s simply this: You can serve your clients better when 

vou serve them for Life. No matter how complete thei 
general insurance, their needs are not fulfilled without a 
comprehensive Life insurance program to protect thew 
families and their businesses. 


Your Travelers Life brokerage man can help you develop a 
Life account that will bear rich fruits both in client con- 
fidence and commissions. He is trained and experienced 
in solving Life problems. And there is no cost to you for 


his services. 


Why not call your nearest Travelers Life brokerage man 
now~—and plant the seeds of Life among your policyholders. 


Or... fill out the coupon and send it to us. 


ry * 


Tue Travecers, Life Agency Department, Hartford 15, Connecticut 








[ am interested in writing Life Insurance with The Travelers. Please have your nearest 
brokerage manager get in touch with me. 
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Ciry & STATE 
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Agent Liable for 
Tax on Commission 
on Own Policies 


Internal Revenue Service 
Says “Independent Con- 
tractor’ Agent Owes Tax 


Growing concern is being expressed 
by agents and agency organizations 
over the effect of the internal revenue 
service ruling 55-273, promulgated this 
spring. The ruling states that “the 
commissions retained by an insurance 
salesman in the form of reduced costs 
on an insurance policy on his life and 
property which was purchased from 
insurance agency or company, consti- 
tutes income to the salesman. The 
amount of such commission retained is 
subject to withholding of federal in- 
come taxes’’. 

The ruling amplifies a 1932 ruling 
that held that an agent realized a tax- 
able income in such case if an em- 
ployer-employe relationship existed 
between him and the company. How- 
ever, the new ruling holds that the 
commissions are taxable whether they 
are received in cash or in the form of 
reduced costs on policies and also 
whether the agent is an independent 
contractor or an employe of the issuing 
agency or company. 

e e 7 

Apparently there is no doubt that 
the rule is applicable to local agents 
who purchase coverage on their own 
automobile, home, etc., and saved the 
commission, as well as to life insurance 
agents. The case that gave rise to the 
IRS ruling concerned an insurance 
salesman who was an employe of a 
general insurance agency. He bought 
insurance on his own life and property 
at the price charged by the agency less 
his commission. 

IRS comments on the ruling: “There 
may be insurance salemen who might 
be considered independent contractors. 
These salesmen like other insurance 
salesmen are also entitled to a com- 
mission on each policy secured by them 
as compensation for their services ir- 
respective of the manner in which re- 
ceived.” Consequently it does not 
matter “whether the salesman is an 
employe or independent contractor. 
The amount of such retained commis- 
sion is subject to withholding of 
federal income taxes.” 


It is pointed out that the employes of 
many insurers, in life, fire and casualty 
companies, get personal insurance, on 
life and property, at a saving of the 
commission. The logic of the ruling 
would make liable for tax on their 
mark-up any proprietor or employe of 
store, dealer or other selling outlet. 

It is likely that agents will seek to 
over-throw the ruling, perhaps through 
association action. 

One suit has been started an another 
is being readied to test the validity of 
the ruling. 

National Assn. of Life Underwriters’ 
board of trustees has authorized Car- 


easenaaa 


IDAHO EXAMINER ACCUSED 


All Records of 
Inland Empire Taken 
from Home Office 


Following the seizure this week of 
records of Inland Empire from its new 
home office in Phoenix, the directors 
of the company have issued a state- 
ment which has been sent to commis- 
sioners of all states in which Inland is 
entered. It is printed in its entirety 
herewith: 

“1. We regret that we must report 
to you the incredible news that all 
records, securities, and other docu- 
ments relating to Inland Empire have 
been stolen bodily from the main office 
of the company. We, the lawfully con- 
stituted authorities in charge of the 
company, do not know where they are. 

“2. The seizure was apparently made 
over the Labor Day weekend, in the 
dark of the night, by a crew headed 
by an examiner of the office of the 
Idaho commissioner of insurance and 
aided by two defecting employes. The 
situation was discovered by a vice- 
president of the company who hap- 
pened to be going past it in the night 
and who discovered lights on and vans 
at the doors. He entered the premises 
and protested without avail. Left in 
lieu of the records was a litter of liq- 
uor containers and debris deposited 
about the place by those taking the 
records. 





“3. So far as this board knows, the 
seizure of the records, an act of ap- 
parent vandalism, was totally without 
even the faintest color of authority. 
This board certainly had never au- 
thorized any such act, nor had any 
legal authority of the State of Idaho. 
Indeed, so far as is known, no proper 
proceedings as of this moment have 
been instituted in any Idaho court 
which might empower anyone with 
the authority to attempt to take posses- 
sion of the records. 

“4. The conduct we have described 
has perhaps not been equalled in 
American corporate history since a 
similar group hustled the records and 
cash from the Erie railroad from New 

(CONTINUED ON PAGE 35) 








lyle M. Dunaway, counsel, to pay up to 
$1,500 to enable NALU to participate 
as amicus curiae in either case or both, 
at Mr. Dunaway’s discretion. 

The suit already filed is that of 
A. J. Ostheimer III, agent of North- 
western Mutual Life at Philadelphia 
and head of the Ostheimer & Co. local 
agency there. Suit was brought in fed- 
eral court in Philadelphia. Mr. Ost- 
heimer seeks to recover taxes he paid 
on commissions on life insurance pol- 
icies which he owns and on which he 
acted as agent. The court calendar is 
so jammed that it is expected to be at 
least a year before the case will be 
reached. 

The suit still in preparation is being 
brought in federal court in New York 
City by Sadler Hayes, general agent 
at New York of Penn Mutual Life. The 
same type of situation is involved as in 
the Ostheimer suit. 


Commercial Travelers 
Groups Name Trevett 


Elected at the annual meeting are 
the following officers of the Interna- 
tional Federation of Commercial Trav- 
elers Insurance organizations were: 

President, Edward Trevett, Com- 
mercial Travelers Mutual Accident of 
Utica, N. Y.; vice-president, Frederick 
A. Nichols, Connecticut Commercial 
Travelers Mutual, New Haven; Exec- 
utive Secretary-Treasurer, John W. 
Whittemore, Boston. 

Executive Committee: Chairman, 
Paul Clement, Minnesota Commercial 
Men’s Association, Minneapolis; O. R. 
Tripp, the Ministers Life and Casualty 
Union, Minneapolis; Robert A. Cav- 
enaugh, Illinois Commercial Men’s 
Assn., Chicago; Loring Elliott, Physi- 
cians Casualty Association and Physi- 
cians Health Association, Omaha; Rich- 
ard F. Cavenaugh, Illinois Traveling 
Men’s Health Association, Chicago; 
Dutton Stahl, Iowa State Traveling 
Men’s Association, Des Moines; W. 
Franklin, United Commercial Trav- 
elers, Columbus, O.; R. E. Pratt, Trav- 
elers Health Association, Omaha; Fred- 
erick A. Nichols, Connecticut Commer- 
cial Travelers Mutual, New Haven; 
John W. Whittemore, Eastern Com- 
mercial Travelers, Boston, and Edward 
Trevett, Commercial Travelers Mu- 
tual of Utica. 


The 1957 meeting will be held at 
Greenbrier Hotel, White Sulphur 
Springs. Those speaking here were: 
President O. R. Tripp, Ministers L.&C., 
on family hospitalization; Dutton Stahl, 
secretary-treasurer, Iowa State Trav- 
eling Men’s Association on “New Busi- 
ness and How to Obtain It.” 


The matter of “house organs” was 
reviewed by Sigurd U. Burgh of 
Omaha. A paper on “unusual claims” 
was given by John F. Box, vice-presi- 
dent, Illinois Commercial Mens Asso- 
ciation. Loring Elliott, secretary-treas- 
urer, Physicians Casualty and Health 
Assns, gave a most interesting paper 
on A&H hospitalization insurance over 
the years reviewing the great changes 
that have come about in 50 years. 

Moses G. Hubbard reviewed the leg- 
islative problems which face insurance 
and reported in detail on FTC and 
NAIC. 


Federal Reduces 
Tenant Cover Cost, 


Adds Dwellings 


New York has approved a revision of 
Federal’s tenants’ insurance policy, ef- 
fective Sept. 1. Originally designed for 
apartment dwellers, TIP may now be 
written to insure tenants of private 
dwellings. At the same time Federal 
reduced the premiums for the cover- 
ages in the package by varying 
amounts. The revised program also has 
been approved in Connecticut, Penn- 
sylvania and Indiana. 

TIP covers household and personal 
property against a variety of named 
perils and includes comprehensive per- 
sonal liability. 
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Mont. Agents Take 
Saskatchewan Case 
to Top State Court 


Appeal District Court 
Decision Allowing License 
to Government Insurer 


Gardner C. Waite, acting on behalf 
of Montana Assn. of Insurance Agents, 
has filed a brief in the state supreme 
court appealing a decision of the dis- 
trict court which held that Saskatche- 
wan Guarantee & Fidelity is properly 
licensed and is entitled to do business 
in Montana. Loble & Loble and Gene 
A. Picotte are attorneys for Mr. Waite. 
They present the appeal as a question 
of “whether a foreign government may 
confer a corporate name upon one of 
its departments, and under that guise 
invade our borders and economy for 
the purpose of competing with our citi- 
zens in the private insurance business.” 

Mr. Waite argues that Commissioner 
Holmes of Montana, a co-defendant 
with Saskatchewan G. & F., illegally 
issued a license to the Canadian prov- 
ince-owned insurer in that the license 
purports to confer on Saskatchewan 
G. & F. greater powers, rights and 
privileges than are possessed by do- 
mestic insurers of like character; that 
the issuance of the license abridges 
the construction of the police powers 
of the state of Montana by allowing a 
foreign government, through one of its 
departments, to engage “in such de- 
structive competition against the 
plaintiff that the plaintiff’s business 
and our domestic insurance business 
generally will be destroyed, which is 
inimical to the general well being of 
the state; and that the negotiations 
carried on by Mr. Holmes with the 
government of Saskatchewan in issu- 
ing the license and the activities in the 
insurance business of Saskatchewan 
G. & F. are in violation of the Con- 
stitution of the United States under 
which a treaty or alliance with a 
foreign government or an agreement 
to a compact between a state govern- 
ment and a foreign power without 
consent of Congress are forbidden. 

Mr. Waite is asking for a declaratory 
judgment to void the license. In March 
of 1955 there was a hearing and Mr. 
Waite lost out on the grounds that he 
did not have sufficient interest in the 
outcome of the case to bring the action 
and that the competition against which 
redress was sought “is a wrong for 
which the law, in the opinion of the 
court, provides no remedy.” 

In his brief to the supreme ‘court, 
Mr. Waite says his complaint states a 
cause of action, so the motion for 
judgment on the pleadings as asked 
for by the defendants was improperly 
granted. Saskatchewan G. & F. and 
Mr. Holmes argued that Mr. Waite was 
not a proper party to bring suit, that 
he had not exhausted administrative 
remedies, and that there were no fac- 
tual issues to be determined. 


Mr. Waite says his action is one to 
(CONTINUED ON PAGE 32) 
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MERIT RATING, TOO 


New Zurich Auto 
Cover Broader, Has 


Six-Month Pay Plan 


Zurich and American Guarantee have 
filed in 43 states and the District of 
Columbia a new, broad automobile pol- 
icy for private passenger cars which is 
combined with a new premium pay- 
ment plan and includes the merit 





rating classification plan. 

In an announcement of the new pol- 
icy to its agents, Zurich lists 16 ways 
in which its coverage is broader than 
the bureau combination, including ad- 
ditional protection under all coverages 
—BI, PDL, medical payments, com- 
prehensive and collision. 

Zurich was a member of National 
Bureau of Casualty Underwriters until 
1953 when the bureau got into an in- 
tense discussion and study of merit 
rating and other aspects of automobile 
insurance. Zurich resigned from the 
bureau and came out with its physical 
damage merit rating plan. Its new pol- 
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A LIFE OPPORTUNITY FOR CASUALTY MEN 


If your premium income is off or not increasing 
fast enough to suit you, write Kansas City Life 
Insurance Company. We can show you how to 


build it up quickly. It is an ideal solution now being 
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icy includes an installment payment 
plan allowing the insured to pay half 
the premium at the inception date and 
the remainder in six months without 
a carrying charge (except in states 
where such arrangements are not per- 
mitted), and the company says this has 
the effect of meeting the premium- 
payment competition of the six-month 
policy while retaining the advantages 
of the annual policy. 

Zurich’s merit classification plan has 
now been approved in 41 states and the 
District of Columbia. 

The new Zurich automobile cover- 
age is streamlined and contains 33144% 
fewer words than the standard form. 
It is printed in two colors and opens 
in bock style. All typing is confined 
to the simplified declarations page 
which is inserted in the jacket to com- 
plete the policy. 

Agents are being supplied with spe- 
cial manuals. As the policy is approved 
in the various states, the broader pro- 
tection applies immediately to present 
coverages. 

Zurich delineates the principal dif- 
ference between its “merit automobile 
policy” and the standard form as: 

1. The “caused-by-acident” restric- 
tion on BI and PDL coverages has 
been eliminated; these coverages now 
apply on an occurrence basis. 

2. If the named insured or his wife 
buys a private passenger automobile— 
either to replace a present car or as an 
additional car—the new automobile is 
automatically covered under the merit 
policy for BI, medical, and PHD with- 
out notification to the company within 
a stated period of time, as long as no- 
tice is given before the policy expires. 

3. Drive-other-car coverage applies 
to comprehensive as well as collision 
losses for the named insured and his 
wife while they are driving someone 
else’s private passenger car. If a loss 
occurs, and there is other insurance, 
the merit policy coverage will apply on 
an excess basis. 

4. If an insured car is stolen, the 
merit policy pays transportation costs 
of any type for the named insured— 
not merely taxicab fares and rental 
fees for substitute cars. The coverage 
continues until settlement for the theft 
is offered, regardless of when or where 
the automobile is recovered. 

5. Personal effects of the named in- 
sured or members of his household 
are covered against damage by fire or 
lightning while in any private pas- 
senger automobile owned by _ the 
named insured or his wife. 

6. Coverage for omnibus insureds’ 
liability for injury to fellow-employes 
is no longer excluded. 

7. The named insured and his wife, 
while driving a private passenger au- 
tomobile owned by another member 
of the household, are covered for BI, 
PDL and medical payments. 

8. The named insured and his wife 
are covered for liability and medical 
payments while operating a non- 
owned private passenger automobile 
furnished for the regular use of ei- 
ther—or of members of their house- 
hold—by any source other than a gov- 
ernmental unit. 

9. BI and PDL coverages apply to 
the named insured and his wife—while 
operating a non-owned private pas- 
senger automobile—in case of an ac- 
cident arising out of a garage business. 

10. If the insurer has to make a pay- 
ment solely because of a financial re- 
sponsibility law, the insured doesn’t 
have to reimburse the company. 

11. PHD coverage is provided even 

(CONTINUED ON PAGE 35) 








Wyoming Agents Elect 


Hursh, Vote Change 
in Association Name 


Wyoming Assn. of Insurance Agents 
at its annual convention elected Max 
Hursh of Riverton president to succeed 
R. H. Whitfield of Torrington ang 
voted to change its name to Wyoming 
Insurors Assn. 

Other officers elected were Emi] 
Zebre of Kemmerer, Ist vice-president: 
Henry Paul of Cheyenne, 2nd vice. 
president; Guy Tweed of Casper, sec- 
retary-treasurer; Guy W. Engle of 
Casper, state national director, and W. 
A. Grieves of Newcastle, James Chris- 
tensen of Laramie and Mr. Whitfield, 
board members. 

Principal speaker at the convention 
was Kenneth R. Ross, vice-president 
of National Assn. of Insurance Agents, 
whose speech “Taken for Granted” 
concerned ownership of expirations 
and service offered by local agents, 

The association voted to continue the 
sponsorship of two insurance scholar- 
ships at the University of Wyoming, 





_ The State Farm Mutual Aauto ra- 
ing plans for liability and material 
damage have been approved in Idaho 
effective Sept. 1 for new business and 
Oct. 10 for renewal. The company es- 
timates the changes will mean a re- 
duction in premiums over-all of 
$85,000 annually in the state. 
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Agents Urged to Establish Program of 
Customer Analysis, Planned Production 


Gebelein Tells Southern Insurance Institute 


the latter will become largely an auto- 
matic procedure. 


Here are a few suggestions made by 
Mr. Gebelein for handling class C 
business: mail renewals, send a form 
etter or memo instead of a personally 
dictated letter. Do not extend credit, 
and if collection difficulty is anticipa- 
ted, request payment in advance. If 


a small profit from handling the ac- 
count. 

If the only premium on a class C 
account is small and there is no pos- 
sibility of increasing it, the agent 
should determine whether the commis- 
sion received covers actual handling 
costs and, if not, he should drop the 
account. Of course, classifications are 


Agents ithout This, Volume Eventually Will Be 
2d yoo That Witho . Y written on an annual basis and eligible not final and may be changed at any 
succeed Too Small for Number of Customers on Books for term, renew for three or five years. time. 


on and The need for local agents to adopt a definite program of customer Add fringe or supplemental coverages With arrangements completed for the 

yoming analysis and planned production was explained by Edward F. Gebelein, to class C renewals wherever possible, more efficient handling of class C cus- 
supervisor of the Aetna plan department of Aetna Casualty, before so that the premium will be increased tomers, an agent should then system- 

(CONTINUED ON PAGE 34) 


© Emil Southern Insurance Institute at Oxford, Miss. to a point where there will be at least 
esident; Unless such a program is established 
1 vice. every agency will inevitably reach a 
er, sec- point at which its volume of business 
igle of | ig too small for the number of cus- 
and W.| tomers on its books, he warned. 

Chris- For example, one large agency 
litfield, | analyzed 25,000 personal accounts and 
found that 775 of each 1,000 customers 
vention pought only one policy through the 
esident agency. An agency in Washington 
A gents, state regarded as better-than-average 
‘anted” | found that it had only sold a total of 
rations 1,400 personal insurance policies to 800 


ents. customers and 300 policies to 95 com- 
ue the mercial clients. 
cholar- In another example, a prospective 


oming, buyer analyzed the 2,600 accounts on 
the books of an agency in Massachu- 
setts and found that 94% bought only 
ito ra- | one policy. The realization that this 
aterial | gondition meant high overhead ex- 


By. pense caused the prospective buyer 
ny es. | to reduce substantially his original 
a re- | offer. 

all of 7 e e 


These agencies lack proper balance 
—— =| | and to correct this condition need 
more fully developed accounts, he 
7 said. The best prospects for develop- 
ment must be found by screening them 
ws from the preponderant group of cus- 
tomers who buy only one or two 

——— | policies from the agency. 





ustonen The first step in adopting a pro- 

Page 3 gram of customer analysis and pro- 

Page 6 duction consists of analyzing the 

Page 7 agency, something that is routine 

private procedure in any other line of busi- PORTRAIT 
Page Il ness. j 

Pare 1, | Charts should be made up that will 





h show an agent at a glance the lines 
azard = 

Page 2% of coverage he is carrying for each 
in Cain customer and the lines each customer 
Page 18 needs. Separate charts should be made 
ercules’ up for commercial and for personal 
Page 3 | accounts with customers listed alpha- 
more betically. To allow for future additions 
nt a separate chart should be used for 
Page 16 | each letter of the alphabet. 

Page 16 Mr. Gebelein said an X is used to 
wn for show each line of insurance placed 
Page 33 through the agency and diagonal red 
eorgan- lines to indicate the additional cover- 
Page * | ages for which each client is a pros- 
“a ag pect. There are three conditions to 
a. a be met before a diagonal red line is 
Page § used: the customer must need the 
associa- coverage, there must be a fair chance 


OF PROGRESS 


On a cool and brilliant November morning in 1825, an elaborate aquatic 
procession completed its journey from Albany to the Sea, a keg of lake 
water was poured into the Atlantic and the cannon at Fort Hamiiton 
announced the official opening of the Erie Canal, first of a long series of 
internal waterway projects destined to bring the production of our 
mid-west to the markets of the world. 

As the nation’s commerce grew and other waterways were developed, 
Chubb & Son acquired broad experience and knowledge of insurance 
requirements which enabled it to write increasingly broader coverage. 
We are proud of our record of ‘Serving the Leaders” in this field 
of American Industry and Commerce. 


Page 13 he will buy it and a chance he will 
respon- buy it from the particular agent mak- 
page 13 | ing up the chart. 


test for 


nj Customers should be classified on the : f E x A l | N § lJ RA N 6 F F 0 M PA N Y 


Page 4 | Charts as follows: A for those who of- 

e fil- | fer the best potential for development ha, . ( 

a Ut Gee cee © ee eee Into which has been merged, July 1953 
cia Lida deas arose, cele Cale ae UNITED STATES GUARANTEE COMPANY 


Page two lines and who are unlikely to buy 
Page 36 any more and B for all others. Some of 
change | an agent’s best customers will come 


CHUBB & SON 





pra : | under the latter classification. 

pagel Customer classification is important 

pege 1 | because with the adoption of this pro- : MANAGE R 8 . 

m own | 8fam an agent will confine his efforts 90 John Street, New York 38, N. Y. 

Page 1 | to selling additional coverages very 

» home | largely to class A customers and to do 

Page | | this, he must spend less time on the VIGILANT INSURANCE COMPANY + MARINE INSURANCE COMPANY, LTD. - SEA INSURANCE COMPANY, LTO 
——_ class C customers. This means setting ; 

—— up a plan whereby the handling of THE LONDON ASSURANCE (Marine Dept.) + ALLIANCE ASSURANCE COMPANY. LTD. 
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WANTED: 


More 
Top-Notch 
Agents 





2409 Woodland St. 
Hartford 15, Conn. 
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The Phoenix Ins. Co. 
The Connecticut Fire Ins. Co. 
Equitable Fire & Marine Ins. Co. 


Minneapolis Fire & Marine Ins. Co. 


Reliance Ins. Co. of Canada 


For complete MULTIPLE- 
LINE facilities, write our 


home or field office today. 








TRINITY UNIVERSAL 
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Battles, O’Connell 
in Contest for NAIA 


Vice-Presidency 


A lively contest for the vice-presi- 
dency of National Assn. of Insurance 
Agents, which will be decided Oct. 5 
in Los Angeles, is shaping up between 
Robert E. Battles of Los Angeles and 
Arthur M. O’Connell of Cincinnati. 
Kenneth Ross of Arkansas City, Kan., 





Robert E. Battles 


Arthur M. O’Connell 


the present vice-president, will be 
elected president as a matter of course, 
in NAIA tradition, but, with two hats 
thrown in the ring, it appears that 
there will be the first open, though 
friendly, contest for the second spot 
since three candidates slugged it out 
through eight ballots in 1949. 

Support of both candidates has been 
solicited in letters to state national 
directors, who, acting as nominating 
committee, will make what will 
amount to the selection the last day 
of the meeting. Paul Wolcott, Jr., San 
Diego, president California Assn. of 
Insurance Agents, acted for Mr. Bat- 
tles and E. R. Randall, Greenville, O., 
president Ohio association, for Mr. 
O’Connell. 

Both candidates are able men, well 
regarded, are members of the NAIA 
executive committee and have been 
presidents of their state associations. 
Mr. O’Connell has also been chairman 
of the Midwest Territorial Confer- 
ence. Both are connected with large 
and prominent offices, Mr. Battles 
with R. A. Rowan & Co. and Mr. 
O’Connell with Thomas E. Wood, Inc. 
Both have made frequent appearances 
before insurance meetings and have 
carried the ball for the agents on im- 
portant matters. Mr. Battles came into 
national prominence as spokesman for 
the agents on the question of indis- 
criminate writing of group insurance 
and more recently has been a lead- 
ing speaker on the matter of adapting 
agency procedures to meet direct 
writer competition. Mr. O’Connell is 
well known for his work as chairman 
of the NAIA property insurance com- 
mittee from 1949 to 1952, during which 
time the “one write” fire policy and 
the additional extended coverage en- 
dorsement, precursor of the present 
multiple peril dwelling forms, were 
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FHA, Insurers to 
Meet on Problem 
of Flood Coverage 


WASHINGTON—Representatives of 
the insurance business and officials of 
federal housing administration were 
scheduled to meet here Sept. 8 to ex. 
plore the possibility of government 
backing for some form of private in. 
surance of homes and _ industries 
against loss from floods. 

Albert M. Cole, administrator of the 
housing and home agency, said experts 
who have been looking into the situa. 
tion for FHA have reviewed the goy- 
ernment’s crop and war risk insurance 
programs with a view to using them 





NAIA offers cooperation on flood 
problems-Page 29. 





as a pattern for flood insurance. What 
is wanted, he said, is a system of 
flood insurance that insurers will be 
able to offer persons living in poten- 
tial flood areas at rates that are with- 
in their means. 

The insurance representatives, who 
constitute a newly appointed FHA 
flood disaster insurance advisory com- 
mittee with Mr. Cole as chairman, are 
Ambrose B. Kelly, general counsel of 
Factory Mutuals, J. Raymond Berry, 
Vestal Lemmon, general manager of 
National Assn. of Independent Insur- 
ers, H. Clay Johnson, deputy U. S. 
manager and general counsel of Roy- 
al-Liverpool group, and J. Victor Herd, 
executive vice-president of America 
Fore group and president of National 
Board. 

Meanwhile another report of the 
havoc wrought by the recent floods 
was made by F. C. Baldwin, president 
of Litchfield County Realty & Insur- 
ance Co. of Torrington, Conn., who 
wrote that the estimate of damage 
from the floods in that area was not 
yet available. 

His agency had no commercial float- 
ers which were affected. 

Mr. Baldwin estimated that auto- 
mobile claims in Torrington will total 
somewhere between 600 and 700, a 
majority of them a total loss due to 
silt, damage and submersion. 

The Hammond agency located just 
south of the Naugatuck River on Main 
Street was flooded out and is tem- 
porarily doing business at William 
Hammond’s home. The Frank R. 
Buonocore agency on East Main Street, 
near another branch of the river, also 
suffered severe flood damage and the 
business is being operated from Mr. 
Buonocore’s home. 

(CONTINUED ON PAGE 21) 








worked out in negotiation with insur- 
ance company organizations. Lately, as 
a member of the NAIA public rela- 
tions committee, he has been a lead- 
ing spokesman on the problem of the 
agent selling himself and his services 
against non-agency competition. 
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An Announcement of Interest 
To Casualty Insurance Companies 


and Reinsurance Brokers 


The American Home Assurance Company has 
appointed this firm as their Casualty Reinsurance 
Underwriters and Managers. The pool of com- 


panies for which we underwrite now consists of: 


The Northern Assurance Company Ltd. 
Citizens Casualty Company of New York 


American Home Assurance Company 


We provide an admitted reinsurance service in 
which speed of operation and decision is para- 
mount. Our underwriters have worked both with 
London companies and Lloyd’s firms for periods 
aggregating 70 years. 


Agency Managers Ltd. 


Ben D. Cooke — Managing Director 


102 Maiden Lane @ New York 5,N. Y. 


Telephone: Digby 4-1752 Teletype: NY1-4082 


We only underwrite and are not brokers .. . 
but we do invite inquiries from brokers. 











Still waiting for “The Word” 


Program Set for 
International Claim 
Association Meeting 


The final program has been com- 
pleted for the annual meeting of Inter- 
national Claim Assn., at Lake Placid, 
New York, Sept. 12-14, 1955. 

Talks by two insurance officials will 
be given on Monday. Joseph R. Stew- 
art, associate general counsel of Kan- 
sas City Life, will speak on “The Claim 
Man and the Legal Department” and 
Dr. Robert A. Goodell, medical direc- 
tor of Phoenix Mutual Life, on “Ner- 
vous Conditions other than Psychoses 
from a Claim Viewpoint.” 

After the general meeting on Tues- 
day, the day will be devoted to three 
seminars. The A&H seminar will be 
headed by Howard LeClair of Mutual 
Benefit H. & A., the life seminar by 
Daniel McCabe of Prudential and the 
group seminar by George W. Lane Jr. 
of Metropolitan Life. 

At the final session on Wednesday, 
C. O. Pauley, consultant for H&A Un- 
derwriters Conference, will talk on 
“A&H Claims and Public Relations” 
and Byron K. Elliott, executive vice- 
president of John Hancock, will speak 
on “The Challenge of the Future.” 





Complete Second Set 
of Ark. District Rallies 


LITTLE ROCK—Arkansas Assn. of 
Insurance Agents has completed its 
last five regional meetings in southern 
Arkansas at which five members of 
the 1955-56 executive committee were 
selected by district groups. Meetings 
were held in Hot Springs, Texarkana, 
Magnolia, Pine Bluff, and Brinkley. 
Vice-president elect A. J. Johnson, 
El Dorado, attended all five “southern” 
meetings and discussed association 
affairs. Sessions were devoted to edu- 
cational forums on fire and casualty 
subjects with a panel travelling with 
Vice-president Johnson in the role of 
“quiz kids,” composed of Frank Wait, 
Wait & Co., general agents, C. D. 
Swan, state agent, Springfield group, 
Swan Sinclair, assistant manager, 
U.S.F.&G., and Leland Hoff, actuary 
Arkansas Inspection & Rating Bureau, 
all of Little Rock. 

New officers elected at the meetings 
were: Group 10, Hot Springs: Percy 
Brown, Hot Springs, executive com- 
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mitteeman, John Miller, Benton, re. 
gional chairman, and George McClure, 
Malvern, co-chairman; Group 11, 
Texarkana: Thomas Kittrell, Texar- 
kana, co-chairman; Group 9, Magnolia: 
John Dexter, Magnolia, executive 
committeeman, H. B. Silliman, Cam- 
den, chairman, and James Smith, 
Stephens, co-chairman; Group 8, Pine 
Bluff: Charles Carlton, Lake Village, 
executive committeeman, Carl Mason, 
Monticello, chairman, and Warren 
Means, Pine Bluff, co-chairman; and 
Group 7, Brinkley: Thompson Har. 
graves, executive committeeman, Ro. 
bert Adams, Marianna, and David 
Drexler, Wynne, co-chairman. 





National Board Gives 
$100,000 to Flood Aid; 


Insurers Also Donate 


The Red Cross has received $100,- 
000 from National Board, $40,000 from 
Travelers and $25,000 from Aetna Life 
for its fund to aid victims of the floods 
that followed Hurricanes Connie and 
Diane. 

E. Roland Harriman, Red Cross 
chairman, received the donation made 
by National Board on behalf of its 
members in a ceremony in which Na- 
tional Board President J. Victor Herd 
of America Fore and General Manager 
Lewis A. Vincent participated. 

C. T. Bowring & Co., London brokers 
and underwriters, has contributed 
$5,000 to the Hartford chapter of Red 
Cross for flood relief. 





Invite Bids on Bonds 


for U. S. Tax Service 


WASHINGTON—Internal revenue 
service will issue invitations Sept. 15 
to bid on supplying surety bonds for 
service officials and employes. Bids 
will be opened Oct. 15 and the pro- 
posed effective date of the bonds is 
Nov. 1. Premiums will be paid by the 
government. Approximately the same 
jobs will be covered as in the past 
when employes bought their own 
bonds. 

IRS does not come under the new 
law authorizing government depart- 
ments and agencies to buy bonds for 
the employes who are required to be 
bonded since it is so authorized under 
the internal revenue code. The new 
law, effective Jan. 1, provides that 
the program be carried out under 
regulations approved by the Secretary 
of the Treasury. Treasury Department 
experts are now working on regula- 
tions to be issued under the new law. 

It is expected that ultimately the 
government will bond 25,000 employes. 
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VIRGINIA SURETY COMPANY, Incorporated 


A STOCK INSURANCE COMPANY WRITING THRU AGENTS, 
AND RATED A (EXCELLENT) IN BEST'S GENERAL POLICYHOLDERS 
RATINGS. SPECIALIZING EXCLUSIVELY 
IN 
AUTOMOBILE BODILY INJURY, PROPERTY 
DAMAGE, FIRE, THEFT AND COLLISION 
COVERAGES FOR 


LONG HAUL TRUCKING RISKS 


SAFETY ENGINEERING SERVICE AND NATIONWIDE FILING 
FACILITIES FURNISHED WITHOUT ANY ADDITIONAL COST TO 
ASSURED. 


INQUIRIES FROM AGENTS INVITED. 
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228 SUPERIOR ST. TOLEDO, OHIO 





MO 











< ) 
~ 





YIM 


$100,- 
| from 
a Life 
floods 
e and 


Cross 
made 
of its 
h Na- 

Herd 
nager 


“okers 
buted 
f Red 








TUS 











September 8, 1955 


—— 





HAeNATIONAL UNDERWRITER 7 





First Meeting of 
‘Pansing Plan’ Group 
Set for Sept. 9 


Director Pansing of Nebraska, chair- 
man of the advertising code sub-com- 
mittee of National Assn. of Insurance 
Commissioners, has notified members 
of the subcommittee, including indus- 
try representatives, that the organiza- 
tion meeting will be conducted Sept. 
9 at Chicago. 

The subcommittee will implement 
the ideas of the so-called “Pansing 
Plan,” which calls for meetings of 
commissioners, industry people and 
representatives of federal trade com- 
mission to attempt to work out a sat- 
isfactory advertising code for the A&H 
business. 

NAIC members of the subcommittee 
are, aside from Mr. Pansing, Martin 
of Louisiana, Holz of New York, Shee- 
nan of Minnesota, Gillooly of West 
Virginia. Industry representatives are 
Valentine Howell of Prudential (rep- 
resenting Life Insurance Assn. of 
America), Jay C. Higdon of Business 
Men’s Assurance (American Life Con- 
vention), Berkeley Cox of Aetna Life 
(Assn. of Casualty & Surety Com- 
panies), Joseph J. McGee Jr. of Old 
American of Kansas City (Assn. of In- 
surance Advertisers), Paul Watt of 
Washington National (H&A Under- 
writers Conference), Charles G. Doug- 
herty of Metropolitan Life (Bureau 
of A&H Underwriters), Chase M. 
Smith of the Kemper companies 
(American Mutual Alliance), and J. 
W. Senerr Jr. of Inter-Ocean (Life 
Insurers .Conference). Blue Cross and 
Blue Shield have not yet nominated 
representatives. 

The Chicago meeting will be in the 
State of Illinois Building, and Mr. Pan- 
sing notes it will important since it 
will be the occasion to define the scope 
and organization of the subcommittee 
work. 

Persons in FTC authority have given 
reassurance, Mr. Pansing says, as to 
continued FTC interest in the endeavor 
and FTC is willing to cooperate. 


107 New Texas Insurers 


Organized During 1955 


AUSTIN—During 1955, 107 new in- 
surers have been organized in Texas, 
but Garland A. Smith, chairman of 
the board of commissioners, has stated 
that he does not expect more than 
five to be formed in the year following 
Sept. 6, when the new capitalization 
and securities sales law goes into 
effect. 

Mr. Smith said the board has “such 
a backlog of requests for approval of 
stock for sale that it will take at least 
a month for processing them.” Under 
the new law special licenses will be 
required for dealers in insurance 
securities, and the activity of stock 
sales will be under the supervision of 
the insurance department. 


Companies Not Moving 
Out of Fla. BI Field 


Rumors that several major compa- 
nies are withdrawing from writing 
bodily injury liability in Dade and 
Broward counties Fla., are groundless, 
according to the results of a careful 
check of leading agencies in Ft. Laud- 
erdale and Miami. American-Asso- 
clated has withdrawn because of a 
bad loss ratio over several years. ICT 
of Dallas also has withdrawn but 
is continuing to reinsure Presidential, 
the new company headed by C. E. 
Johns, former governor. 











Join the PACE-SETTERS! 








For years, Mutual of Omaha has set the pace in accident and 
health insurance. It has led in creating modern protection plans, 
and in prompt service to policyowners. In 1954 Mutual of Oma- 
ha did 21 million dollars more individual accident and health 


business than any other company. “Business goes where busi- 


ness is.’ If you are interested in a profitable career with the 








MUTUAL BENEFIT HEALTH & ACCIDENT ASSOCIATION 
HOME OFFICE: OMAHA, NEBR. 


largest exclusive health and accident company in the world .. . 
write today to Agency Dept., Mutual of Omaha. 











CANADIAN HEAD OFFICE: TORONTO 
V. J. SKUTT, President 
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NATION WIDE COVERAGE 


The name is new—The facility, since 1949 has operated under the 
name of UNIVERSAL INSURANCE UNDERWRITERS. We are not direct 
writers and to assist the Agents and Brokers, we have increased the 
number of American Stock Companies, participating on a quota share 
basis and affording combined assets in excess of $150,000,000.00. 
In addition, we enjoy Lloyd's, London resources for automatic partic- 
ipation as well as excess. 


LIMITS TO $1,000,000.00 SINGLE LIMIT IN OUR POLICY 
FILINGS—48 STATES AND I. C. C. 


As managing underwriters with complete underwriting and claim au- 
thority we underwrite on the individual risk basis to afford necessary 
coverages at proper rates. 


“WE SUGGEST YOU TRY OUR FACILITY—-YOUR COMPETITOR DOES” 
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Inside Operation 
of Aetna Fire 
Group Reorganized 


A reorganization of the internal op- 
erating and administrative depart- 
ments of Aetna Fire group has been 
reported by President Clinton L. Al- 
len. 


Highlights of the reorganization 








any 


were listed by Mr. Allen as follows: 
All elements making up the financial 
side of the business have been brought 
to a single responsible focal point; all 
external and internal reports—the re- 
cording and statistical ends of the 
business—have been brought together 
under one head; ‘separate budget and 


expense appraisal departments, inde- 


pendent of any operating department, 
have been established, and a new 
planning and methods department, 
free of other duties and not tied to 
operating department, has been 


a? 
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created. 

The reorganization had its begin- 
ning last April when Mr. Allen ap- 
pointed a committee to work out the 
best possible organization which would 
correlate the activities of the follow- 
ing departments: general accounting, 
agency accounting, expense analysis, 
and administration. The purpose of 
this reorganization is to expedite as 
much as possible the so-called house- 
keeping end of our business, Mr. Al- 
len pointed out. 

Probably the most significant aspect 

















- 
eo 
co > ££ 
ry 
-1@ - 
& 
ry 
a 
=1-,0 
Ped 


HUNDREDS OF THOUSANDS of copies of the folder “Why I buy my 
insurance from an agent or broker .. . ” have been distributed in recent 
months by agents, brokers and agent associations all over the country. 


What makes this folder so popular? 


It was actually written, in part, by a housewife—strictly from a prop- 
erty owner’s point of view. Also included is an agent’s description of his 
activities in behalf of his clients. These two presentations go a long way 
toward showing the desirability of doing business our way. 


Because it does such a good job of explaining the importance of 
your role in the protection of your neighbors, ““Why I buy my insurance 


from an agent or broker... 


99 


may well wish to distribute. 


is a folder your state or local association 


Ask our Advertising Department for details! 


Year in and year out you'll do well with the 


Hartford Fire Insurance Company 


artford 


Hartford Accident and Indemnity Company 
Hartford Live Stock Insurance Company 
Citizens Insurance Company of New Jersey. . «© «© + © «© © « 


Northwestern Fire and Marine Insurance Company 


Twin City Fire Insurance Company 





- Hartford 15, Connecticut 


. Minneapolis 2, Minnesoia 


of the reorganization is placing of al] 
recording operations under one head, 
Overseeing this responsibility is D. R, 
Kirsheman who, in addition to his tj- 
tle of secretary now assumes the title 
of controller. He will head up a new 
controller’s unit, made up of severa] 
departments, record-making, involy. 
ing the policy document and claims 
processing, of which William G. Thom- 
as is supervisor; expense recording 
and reporting, under Joseph S. Mor. 
ris, manager; agency accounts, a new 
department under Raymond L. Paul. 
man, manager, which combines the 
former fire and casualty accounting 
units; IBM processing under Thomas 
W. Lennox, manager; general account- 
ing, associated with annual statements 
and general books, under George R, 
Clark, manager, and statistical report- 
ing, under George C. Olcott, manager, 

In charge of the new planning and 
methods department is assistant Sec- 
retary Ragnar E. Anderson. He will be 
assisted by Roger W. Guile, who be- 
comes manager of planning and meth- 
ods. 


The group’s administration depart- 
ment, under Secretary S. S. Perry, has 
been streamlined as far as possible to 
relieve it of any operating functions, 
Robert W. Abbe has been named su- 
pervisor of purchasing of printing. 
Harry W. Geerts has been promoted 
to supervisor of forms supply and ship- 
ping, while John G. McLaughlin con- 
tinues as supervisor of all purchasing 
except printing. Secretary Frank W. 
Stickels will give these departments 
his special attention. Kenneth R. Ol- 
son has been promoted to supervisor 
to handle services, including duplicat- 
ing, transcribing, addressograph and 
other work. 

Under Secretary F. D. Watkins is a 
new expense controls unit, which car- 
ries out the policies formulated by a 
budget and expense analysis commit- 
tee. Mr. Watkins will be assisted by 
Joseph T. Vincent, manager, in ad- 
ministration of the budget and expense 
analysis. Mr. Watkins will also con- 
tinue to head the group’s multiple 
line operations. 


A new internal auditing unit is un- 
der the direction of George E. Law- 
rence, supervisor. It will operate in- 
dependently of the controller’s depart- 
ment, whose work it will check as 
part of its responsibility. 

It has become necessary to enlarge 
the staff handling the investment op- 
erations, Mr. Allen said. In order that 
more time and attention to this phase 
of business can be given by David A. 
Solly Jr., treasurer, and William G. 
Bates, financial secretary and _ assist- 
ant treasurer, it has been decided to 
set aside payroll and cashiering work 
under Merrill A. Rosier, while this 
still remains a part of the treasurer’s 
department and _ responsibility, Sec- 
retary Stickels will exercise day to 
day supervision. 


Named N. C. Insurance 
Advisory Board Members 


Gov. Hodges has named Edwin S. 
Pou, Raleigh local agent, and Peter 
Hairston, Mocksville attorney, new 
members of North Carolina insurance 


advisory board and reappointed J. 
Leslie Atkins Jr., Durham _ local 
agent. 

Mr. Pou and Mr. Hairston, mem- 


bers of the state house of represent- 
atives, succeed W. H. Nelson of Spray 
and J. C. Koonce, Jacksonville local 
agent. The terms of board members 
run four years. 
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Fire and Casualty 


‘Careers Unattractive 


to College Students 


Surveys Show Half-Truths 
About Industry Believed by 
Students, Placement Directors 


Two surveys have shown that college 
students regard careers and job oppor- 
tunities in the fire and casualty 
industry as generally unattractive and 
that there is a large amount of mis- 
information, half-truths and_ real 
prejudice about the industry circulat- 
ing on the college level. 

One survey was conducted among 
college seniors by Professor Rossall 
Johnson of Northwestern University 
and sponsored by the Insurance Com- 
pany Education Directors Society. The 
other survey was conducted among 
college placement directors by John 
M. Breen, director of the Mutual In- 
surance Institute. 

Mr. Breen, who is also director of 
education for the Kemper companies 
and a past-president of the Education 
Directors society, said that many of 
the opinions held by the college stu- 
dents “came as quite a shock to some 
of us who work actively in the casualty 
and fire business. And the disturbing 
conclusions stick out like sore thumbs.” 

An analysis of both surveys shows: 

There is little differentiation be- 
tween life and fire and casualty insur- 
ance in the students’ minds. 

Students have hardly an idea of the 
great number of diversified jobs 
available in the fire and casualty in- 
surance industry. They believe the only 
job opportunities are in sales. 

o . e 

They think selling in the fire and 
casualty field consists of going from 
door to door, operating as fast-talking 
hucksters who must prey on their 
friends. 

Most students know little about the 
diversified opportunities for careers 
and advancement. 

Some of them regard insurance work 
as “much too uncreative and requiring 
very little individual thought.” Others 
believe insurance “not interesting to a 
person of mathematical or technical 
training or ability.” 

Students feel starting salaries paid 
by insurance companies are not com- 
petitive with those paid by other in- 
dustries recruiting on the college cam- 
pus today. 

“Unfortunately, students know little 
or nothing about the desirable aspects 
of selling jobs in our industry and 
about the myriad non-commission jobs 
such as district managers, public rela- 
tions men, safety engineers and de- 
partmental production specialists.’ Mr. 
Breen said. 

“They must be taught—and by mem- 
bers of this industry—that insurance 
has all the problems and opportunities 
of any business plus a_ constantly 
changing product, changing consumer 
heeds, distribution problems, internal 
efficiency plus a host of other dynamic 
and challenging aspects. It must be 
shown to them that insurance affects 
all areas of personal and business life, 
is changing constantly, may mean the 
difference between success or failure 
and is the framework on which our 
economy rests. 

“Those students who are 
the opportunities for 


ignorant 


of technical 


YIM 


people must be shown that there are 


excellent insurance possibilities in 
fields such as investment, accounting, 
statistics, engineering and so on,” he 
said. 

A study conducted by Mr. Breen last 
year among colleges and insurance 
companies for Lumbermens Casualty 
showed that starting salaries paid in 
the insurance industry are not always 
competitive with other industries, but 
subsequent raises and job opportuni- 
ties place men who choose an insur- 
ance career in a more than favorable 
position after just a few years. 


The study showed that within five 
years young men in the insurance in- 
dustry were averaging from $5,000 to 
$10,000 a year while young men in 
other fields were averaging from $4,000 
to $7,000. 

“Certainly, resultant increases 
should be stressed so that the college 
senior can make a decision based on 
facts other than starting salary alone,” 
Mr. Breen suggested. 

When college placement directors 
were questioned about the best ways 
to get the fire and casualty’s story 
across to college students, Mr. Breen 


said they recommended: 

A brochure—possibly an industry- 
wide brochure—to outline all the jobs 
that are available in the field. 

Closer contacts with placement 
directors and with other school offi- 
cials and faculty members so the story 
of the industry can be told properly 
by qualified persons in the classrooms, 
the consultation rooms and during the 
recruitment process. 

Organization of an efficient recruit- 
ment program to replace prejudice and 
misconception with fact through high- 

(CONTINUED ON PAGE 238) 


Are you fighting the clock 
...and losing ? 


If you’re like most producers we know, there just aren’t enough hours in the day for 
all the calls you should be making to hold your present clients and bring in new ones. 
It’s becoming harder and harder to keep ahead of competition. 

We’d like to help you. Every month in the year more than 50,000 copies of the 
Fireman’s Fund RECORD, imprinted with the name, address and phone number of 
a producer, are going out to clients and prospects. Featuring articles of general 
interest, every issue emphasizes the advantages of using the American agency system 
... Points out the pitfalls of “do-it-yourself” insuring ... does a personalized selling 
job for the participating producer. 

This is another example of the “selling tools” that we are making available to our 
producers. For a free copy of the RECORD and full information about the Fireman’s 
Fund RECORD Plan, just mail the coupon. 





FIREMAN’S FUND 
INSURANCE COMPANY 


NATIONAL SURETY 
CORPORATION 


INVISIBLE ARMOR 











FIREMAN’S FUND 
INDEMNITY COMPANY 


FIREMAN’S FUND INSURANCE GROUP 


401 California Street - San Francisco 








Name 


FIREMAN’S FUND INSURANCE GROUP 
401 California Street, San Francisco 20 
Please send me a free copy of the RECORD 
and information about Fireman's Fund RECORD Plan 


HOME FIRE & MARINE 
INSURANCE COMPANY 





Address 
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American Casualty 
Adds Field Men 


American Casualty, which is ex- 
panding its field staff, has appointed 
seven field representatives. 

Assigned to the Chicago office are 
John C. Tenis, who will specialize in 
the production of fire and allied lines, 
and Robert W. Hansen, who will serve 
agents in the northern Illinois terri- 
tory in all casualty and fire lines. 

Melvin S. Hundley has been assigned 
to Charleston, West Va.; Arthur F. 
O’Connor has gone to the New Eng- 





land department at Boston and will 
cover southeastern Massachusetts and 
Rhode Island; James S. Street is at 
the Richmond, Va., office, and Harold 
E. Scott was appointed to the Nashville 
office to cover central and eastern 
Tennessee. 


Philadelphia Agents 
Hear Company Men 





William S. Chandler, vice-president, 
and J. Quentin Breen, special services 
manager, Phoenix of Hartford group, 
spoke at the September meeting of In- 
surance Agents & Brokers Assn. of 


_ AT PROTECTED PREMISES 





Philadelphia. 

Mr. Chandler spoke on problems of 
agency management and Mr. Breen 
on selling through sight. 


Licensed for A&H, Life 


Security-Connecticut Life has been 
licensed by Connecticut to sell A&H 
and life. The company does not plan 
to offer A&H immediately but will be 
selling ordinary life in Connecticut this 
fall. 

Security-Connecticut Life, organized 
recently with $1 million of capital and 
surplus, soon will apply for licenses in 
other states. 


AT GUARD STATION 


® 
No thief can beat 
oa hcteietheeciietionetl 
this aiarm system: 
RY as they might, thieves simply cannot WINDOWS! Forcing a window within the protec- 
fool the new Kidde Ultrasonic Burglar ted area will trigger the alarm immediately. 
29 Here, a thief is stopped before he starts. 
Alarm System! eiteaatieat iit societies 
; : ‘ : . DOORS! With the Kidde system on the job, the 
Unlike conventional de meee which furnish slightest opening of a door sounds the alarm 
only perimeter protection, the Kidde sy stem immediately, stops any thief in his tracks. 
gives complete wall-to-wall, floor-to-ceiling No way of entry here! 
coverage, guarding every single inch of the eer << nae 0 apneic mip ntieeetees “7 
area you want protected! | Geredeesl sande Meee memes 
Properly installed, the Kidde Ultrasonic | the human ear. Receiver listens for possible | 
. 2 Claas 2 | disturbances of waves. If waves are disturbed | 
Burglar Alarm System qualines aS a Ulass | in any way, electronic “brain” triggers alarm. | 
inatalletion. Filling a room with waves of  ] oe oe einen — 


sound too high to be detected by the human 
ear, the Kidde system protects all of the 
following 5 possible points of entry! 


FLOORS, WALLS AND CEILINGS! Let a thief try 
chopping through the floor, walls or ceiling, 
and he’s as good as in jail. Even if a thief con- 
ceals himself in the protected area, his first 
move will give him away. And, if power fails 
or if someone tries to sabotage any of the 
system components, tamper-proof devices 


instantly sound the alarm! 


Operating from a standard electrical outlet, the Kidde Ultra- 
sonic Burglar Alarm System requires no permanent, expensive 
wiring, can be moved from place to place with little trouble. 
The Kidde system is also available through Central Station 
and Local Alarm Companies approved by Underwriters’ 


Laboratories. For more information on this economical, fool- 


System Booklet. 
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Walter Kidde & Company, Inc. 
944 Main Street, Belleville 9, N. J. 


proof protection, send today for Kidde’s Ultrasonic Alarm 


The words ‘Kidde’, 
‘Lux-O-Matic’, ‘Fyre-Freez’ and 
the Kidde seal are trademarks of 
Walter Kidde & Company, Inc. 


‘Lux’, 


Walter Kidde & Company of Canada, Ltd., Montreal—Toronto 


Carroll Promoted 
by American Surety 





American Surety has named Fred. 
erick A. Carroll assistant genera] 
counsel. He joined the company jn | 
1953 as an attorney in the legal de. | 
partment. 

Mr. Carroll received his A. B. in 1932 
and his LL. B. in 1934 from the college | 
of law of Syracuse University. He 
was admitted to the bar in 1935 and 
went into private practice in Rome, 
N. Y. 





Casualty Accountants 
Meet Sept. 22-23 


Assn. of Casualty Accountants % 
Statisticians will hold its fall meeting 
Sept. 22-23 in New York City. The 
first day will be devoted to an inspec. | 
tion of electronic equipment at the | 
Remington Rand offices. This is the | 
third in a series of conferences ar- | 
ranged by the electronics committee 
to acquaint the membership with the 
electronic equipment of various man- 
ufacturers. 

The regular meeting will be held the 
second day at Hotel Statler. The 
program will be confined to statistical, 
accounting and tax problems applica- 
ble to stock casualty insurance. 





Eckhouse Urges Joint 


Information Efforts 


Combined industry and _indivdual 
effort is needed to explain what the 
agency system is really all about, 
Brooklyn Insurance Brokers Assn. was 
told by Robert D. Eckhouse, president 
of Robert D. Eckhouse & Associates, 
New York public relations and adver- 
tising consultants. 

He said each insurer should make a 
vigorous effort to provide the people 
in its own community with the kind 
of information which will create un- 
derstanding and friends for the busi- 
ness. Brokers. and agents have a 
similar responsibility, he said. 





TV Exclusion in N. C. 
to Wait on Filing 


North Carolina Fire Insurance Rat- 
ing Bureau asked Commissioner Gold 
for a ruling excluding TV antennas 
from extended coverage, but the com- 
missioner declined to rule. He advised 
the bureau to incorporate the proposal 
in its regular rate filing. There has 
been no indication of when the EC 
rate proposal will be made. 


Ill. Mutual Agents Set 
Dates for Annual Rally 


Illinois Assn. cf Mutual Insurance 
Agents will hold its annual convention 
at Springfield, Ill., at the Abraham Lin- 
coln Hotel Nov. 17-18. 








American Mutual Appoints 


American Mutual Liability has 
named Edward J. Norris vice-president 
and sales department manager and 
appointed general managers’, newly 
established positions, for five division 
territories. They are George W. Lee- 
man, New England; Carlton E. Van- 
derwarker, New York; Norman Kley, 
middle Atlantic states; George H. 
Duffield Jr., western, and Robert B. 
Peake, southern, all of whom are vice- 
presidents. 





CCNY Gives Insurance Course 


City College of New York Baruch 
school of business evening course, 
principles and practices of insurance, 
will meet Monday and Wednesday or 
Tuesday and Thursday evenings from 
6:30 to 9:15 starting Sept. 19. It will 
fulfill the 90 hours required by New 





York state to qualify for the state 
broker’s license examination. 
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Discusses Legal Problems Fire Insurers 
Will Face in Insuring Private Atom Risks 


The legal complexities fire insurers 
will face in providing coverage in the 
atomic age was discussed by Ambrose 
B. Kelly, general counsel ef Associated 
Factor Mutuals, at the annual meeting 
of insurance law section of American 
Bar Assn. in Philadelphia. 

He pointed out that insurers will 
face these problems before long, when 
the atomic reactor will be providing a 
source of power for many communi- 
ties, the use of radioactive materials 
will have a research reactor, and every 
hospital will use radioactive isotopes 
as part of established diagnostic and 
curative procedures. 

The fire insurance business must 
consider one major question: Is the 
process of nuclear fission or fusion, 
with its generation of substantial 
quantities of heat, a fire as the term 
is used in the standard fire policy? If 
there is some uncertainty as to whe- 
ther or not the process of nuclear 
reaction involves fire, is it desirable or 
necessary for fire insurers to introduce 
language into policies to make it clear 
they do or do not cover direct physi- 
cal damage to the property they insure 
which results from such nuclear reac- 
tion? 

For example, Mr. Kelly said, if in- 
sured property over a wide area were 
contaminated by radioactive material 
as the result of a reactor running out 
of control (the Chalk river situation 
enlarged to the nth power), will the 
radioactive material be considered the 
equivalent of smoke that is the result 
of a burning building and the damage 
covered by the standard fire policy? 

If the public accepts the idea of an 
atomic fire, using fissionable material 
as fuel producing heat in a reactor, the 
business might face claims brought by 
policyholders, contending that nuclear 
fission in a reactor is a hostile fire. 


Mr. Kelly pointed out that the stan- 
dard fire policy required by statute in 
more than 25 states and used in all 
states, requires an insurer to insure 
against all direct loss by fire. But there 
is no definition of the term “fire” in 
the policy, and, since this is a standard 
statutory policy, it is impossible for 
insurer to deny liability for loss due 
to fire except where such loss falls 
within present exclusions. 

In lines 11-14 in the standard fire 
policy there is a statement of certain 
exclusions, but none of these would 
be applicable to nuclear reaction or 
radio-active contamination resulting 
from a runaway nuclear reaction. 
There is, of course, an exclusion of 
loss caused by “enemy attack by armed 
forces, including action taken by 
military, naval or air force, in resisting 
an actual or immediately impending 
attack.” This exclusion would permit 
the fire insurer to deny liability in 
the event of an enemy attack by 
atomic or hydrogen bombs, but it 
would not apply to an accident at a 
nuclear reactor which did not involve 
enemy attack. 

A number of experts, asked for their 
opinions, were unanimous in their 
belief that there is a valid distinction 
between fire, as the term is now under- 
stood, and an atomic reaction. 

Three of them, members of the 
faculty of Massachusetts Institute of 
Technology, are Professor Robley D. 
Evens of the department of physics, 
George R. Harrison, dean of science, 
and Professor Manson Benedict of the 
department of chemical engineering. 


YIM 


Another of the experts was Dan F. 
Hayes, chief, safety and fire protection, 
atomic energy commission. 

Mr. Kelly said their opinions give 
the strongest possible support to the 
position that a nuclear reaction is not 
a fire and that any loss resulting from 
it should not come under the coverage 
given by the standard fire policy, 
where courts have interpreted the 
term “fire” the cases are overwhelming 


in holding that the term fire must be 
strictly construed. 

If the past is any guide, the fire in- 
surance business may feel reasonably 
sure that recovery for loss due solely 
to nuclear reaction is not covered 
under the statutory fire policy. 

A somewhat similar problem is pre- 
sented under the explosion coverage 
now provided by endorsement under 
most fire policies. This is not a statu- 
tory coverage, and it would be possible 
for insurers to make any change they 
felt was necessary in the wording of 
their forms without legislation. Present 


coverage is afforded for any direct 
loss to the property caused by explo- 
sion, and the exclusions applicable to 
the explosion coverage would not per- 
mit a denial of liability if the explosion 
coverage would not permit a denial of 
liability if the explosion were due to 
a runaway atomic reaction. 

Mr. Kelly then posed a second ques- 
tion: 

Would a runaway atomic reaction, 
in itself, be held to constitute an 
explosion? 

The answer would undoubtedly de- 

(CONTINUED ON PAGE 31) 










THE advertisement shown here is available 
free to any North American Accident repre- 
sentative for reproduction in his home town 
his own 


or community newspaper 
signature. 


over 


The grass roots philosophy which has 
led to the planning of advertising support 
at the home community level is characteris- 
tic of North American Accident’s agency 
operation. We aim to star not ourselves but 
you, the producer, where you need top bill- 


ing—in your home community. 
You will 


help you merchandise this appeal. 


To find out how you can participate in our 
local newspaper advertising campaign and 
swing the force of really field-minded un- 
derwriting and agency departments behind 


notice too that the Juvenile 
Estate Foundation Plan which we are de- 
scribing in the ad is a very salable item. 
The best advertising in the world is ineffec- American Enore Fo 
tive if the item sold is not exciting. We can Sept roride ft 
design policies with appeal and then we 
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“jumps” five 


can provide this head start today with the 


ful North American Estate Foundation 


he reaches 21. The fact that his 
come an adult with a substantial estate at 


PLEASE FILL OUT COUPON 


NORTH 





Please furnish me further in- 
fo Nosh 





a raecess financial future for my 
childre 





- That Firet High Hurdle... 
Cie Age Zit | 


| | 
Here’s a Low Cost Way | 
to provide stability for 
your children’s futures. 


This special life insurance for youngsters 


OU want to give your child as muc 
head start as possible in the race of life. You 


You insure your child's life for $3,000 now 
he will automatically be insured for $15,000 when 
life insurance will 
increase five times provides the child who has be 


time he needs a financial foundation for education 








~ 





times in amount at age 21! 


h of a and increasingly heavy personal responsibilities. 
The Estate Foundation Plan assures the indivi 
wonder dual fife insurance protection even though in his 
Plan adult years he may develop a health condition 
which renders him uninsurable 
The insurance matures for its full ultimate value 
at age 65 — once again providing financial sta 
bility at a time when it is most needed 
the very Mail in the coupon below for information 
which is important to your youngster's future. 


AMERICAN ACCIDENT INSURANCE 


COMPANY 


AGENT'S NAME 
ADDRESS AND PHONE HERE 











you, write S. Robert Rauwolf, Vice Presi- 


dent, at the address below: 





209 SO. LA SALLE ST. -; 
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CHICAGO 4, 
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The loss was adjusted 
only 14 days later 


When fire struck, this client’s* greatest worry was that delay 
in adjustment might result in a serious production setback. 

But adjusters found the figures in The American Appraisal 
report fair to all concerned. Result: the loss was settled in just 
14 days after the fire! 

There’s comfort in knowing that your client’s appraisal rep- 
resents facts and sound judgment—that it is supported by evi- 
dence that compels acceptance—that records will always be 
available, whenever proof is needed. 

That is why The American Appraisal Company has led its 
field since 1896. That is why we can serve your clients well, 
whether their appraisal needs are for insurance placement, rat- 
ing, or proof of loss. 


Actual case from our files 


Send for our valuable booklet 
“How You Benefit by American Appraisal 
Service." It’s yours for the asking. 





Home Office: Milwaukee 


The Leader in Property Valuation 


Atlanta Kansas City 
Baltimore Los Angeles The 
Boston New Orleans 
Buffalo New York A Mi R C A AQ 
Chicago Philadelphia E I 
Cincinnati Pittsburgh 
Cleveland 31 tout APPRAISAL 
Detroit San Francisco 
Washington, D.C. Com 
affiliated - pasy 


Canadian Appraisal Company, Ltd. 
Montreal and Toronto 


Since 1896... Largest... Most Widely Used 








Report on Defunct 
R. I. Ins. Co. Cites 


Thomas J. Meehan, receiver of the 
defunct Rhode Island Ins. Co., has 
filed a report in Rhode Island superior 
court in which he noted that the task 
of unraveling the tangled affairs of the 
insurer is proceeding so slowly that 
there will be an indefinite delay in 
paying a second 10% dividend to 4,000 
creditors holding allowed claims of 
about $1.7 million. 


The court will hold a hearing Sept. 
19 on the report, filed on behalf of 
Mr. Meehan by his counsel, Edward 
Winsor of Edwards & Angell. Mr. Mee- 
han is receiver by virtue of his office 
of state director of business regula- 
tion. 

He said in his report that he had 
anticipated paying the second divi- 
dend last spring but certain factors, 
including a delay in collecting sub- 
stantial assets tied up in Indiana, made 
this impossible. He said the dividend 
should be payable as soon as amounts 
due from Indiana are received. 

The report included financial state- 
ments as of June 30, a supplemental 
statement as to assets held then, and 
an interim report as of Aug. 26 re- 
viewing aspects of the receivership 
since its commencement July 7, 1950. 

Mr. Meehan expressed interest in a 
possible out-of-court settlement of his 
$8 million suit in California against 
Stewart B. Hopps, former chairman 
of the insurer and who is accused of 
mismanaging the company and de- 
spoiling it of assets. Mr. Meehan said 
he doubted that more than $1 mil- 
lion could be recovered in the suit. 

The suit against Mr. Hopps, Mrs. 
Hopps and U.S. Marine & Foreign Se- 
curities Ltd. is being vigorously prose- 
cuted, Mr. Meehan said, adding: 

“The defendants have adopted dila- 
tory tactics which, up to the present 


time, have forestalled any substantia] 
progress in taking Mr. Hopp’s depo- 
sition. It would appear that a further 
substantial period of time will elapse 
before final judgment can be obtained, 
The extent to which assets of the de. 
fendants may be located for the satis. 
faction of such judgment as may be 


obtained is somewhat problematic. Ip | 


view of the doubts on this score, the 
receiver believes that although judg- 
ment may be obtained in a substan. 
tially larger sum, a maximum net re- 
covery of approximately $1 million js 
as much as can be anticipated.” 

Mr. Meehan asserted that he found 
that Mr. Hopps “in breach of his fidu- 
ciary duties, had manipulated the bus- 
iness and assets of the company for 
his own advantage and that of his con- 
federates.”’ The receiver placed on Mr. 
Hopps part of the responsibility for 
the fact that the financial condition 
of the insurer, as time elapsed, was 
found to be far worse than originally 
believed. 

“The records of the company were 
in extremely bad shape at the time | 
took possession,’ Mr. Meehan said. 
“They were in disorder, they had not 
been kept up to date, assets were car- 
ried at amounts grossly in excess of 


their true value and many liabilities | 


were not reflected on the books. In 
preparing early financial statements 
and reports on the best evidence then 
available an over-optimistic picture of 
the eventual outcome of the receiver- 
ship was created.” 

Mr. Meehan’s interim report also 
stated that litigation in many states 
had been a major cost in the receiver- 
ship. He reported $127,221 was paid 
for legal services in the 18 months 
ended last June 30, of which $63,000 
was paid to Edwards & Angell for 
legal services and $13,195 in repay- 
ment of expenses. 

The court will also hear a receiver's 
petition that, in view of “hostility” 
evidenced by certain creditors, the 
court now enter a decree ratifying all 
former decrees and orders in the re- 
ceivership proceedings. 











OSBORN-LANGE-STEPHENSON, ING. 
INSURANCE 


Correspondents of 


Lloyd's, London 


Ask us about Sonic Boom Insurance 
Telephone WAbash 2-7620 


223 West Jackson Blvd. Chicago 6, Ill. 








WRITE TO 


THE QMO STATE LIFE of) 
Pio Sete Yy\ 


COLUMBUS, OHIO 








Your clients want full cover- 
age. Their needs for life, acci- 
dent and health, and hos- 
pitalization insurance are 
just as great as for fire and 
casualty lines. You can cover 


them—-ask us how. 
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Realignment of A&H 
Set for Discussion at 
A&H Bureau Annual 


The issue of the realignment of A&H 
association responsibilities as proposed 
by the joint committee on health in- 
surance is set for discussion during 
the business session of Bureau of A&H 
Underwriters’ annual meeting at Bret- 
ton Woods, N. H., Sept. 26-28. Mem- 
bers will decide bureau action on the 
matter at that time. 

At the general sessions of the con- 
vention Commissioner Knowlton of 
New Hampshire, past president of Na- 
tional Assn. of Insurance Commission- 
ers, will discuss regulation of insur- 
ance by states; Alfred W. Perkins, 
vice-president of Union Mutual Life, 
activities of the governing committee; 
Powell B. McHaney, president of Gen- 
eral American Life, health insurance 
and a free economy; W. Rankin Furey, 
president of Berkshire Life, the rela- 
tionship of company management to a 
vital A&H program; B. M. Anderson, 
vice-president and counsel of Connec- 
ticut General Life, the growing pains 
of A&H; Arthur M. Browning, vice- 
president of New York Life, the fu- 
ture of group insurance; and Ray- 
mond F. Killion, 3rd vice-president of 
Metropolitan Life, a reevaluation of 
A&H insurance. Robert S. Schoon- 
maker Jr., secretary of the A&H de- 
partment of Berkshire Life, will speak 
as chairman of the annual meeting 
committee. 

On the second day of the conven- 
tion the present and future objectives 
of the bureau will be discussed by a 
panel of bureau staff members mod- 
erated by J. F. Follmann Jr., general 
manager. Panelists and their topics 
are Francis T. Crawley, developments 
in the feild of individual insurance: 
David Robbins, the present status and 
future of statistics; Louis A. Orsini, 
group insurance and its problems; 
Robert Waldron and Scott Cunning- 


ham, public relations efforts; Mr. Or- 
sini and Mr. Cunningham, relations 
with the providers of medical care: 


Robert R. Neal, the federal scene; and 
John F. McAlevey and J. Paul Quinn, 
regulatory problems and_  develop- 
ments. 

The program has been arranged to 
begin with an informal reception Sun- 
day night before a dinner and a mo- 
tion picture. Other special events 
scheduled during the meeting are a 
barn dance, a golf tournament, sight- 
seeing tours, the chairman’s reception 
and the annual dinner and dance. 

The annual business session with 
election of officers will be held Wed- 
nesday. 


Wis. School Board Refuses 


to Take Bids on Policies 


School board members of district No. 
6, Fort Atkinson, Wis., defeated, by a 
tie vote, a resolution requiring adver- 
tising for bonds on school property in- 
surance. For many years Fort Atkinson 
Assn. of Insurance Underwriters has 
serviced i insurance needs of the district, 
dividing premiums among all local 
agents. Herbert A. Main, a local agent, 
sought to have the policies open to in- 
dividual bidders. 








J. B. Waters Relocating 


James B. Waters, general adjuster for 
the western department of Aetna Cas- 
ualty, because of a recent death and 
ilIness in his wife’s family in north 
Texas, is relocating there. Mr. Waters, 
who has been with Aetna since 1937, 
started in insurance with Pacific In- 
demnity on the west coast. After going 
with Aetna he was in several west 


Viinw 


coast cities for the company until 


coming to Chicago as general adjuster 
in 1947. His experience as general ad- 
juster in the western department was 
in fire, auto and inland marine, and 
before that he had seven years ex- 
perience in casualty adjusting. 





$12.6 Million Bond at Chicago 

The city of Chicago has awarded a 
contract to construct water tunnels to 
Grafe-Tecon-Mittry-Drake as_ joint 
venturers at a price of $12,696,640. 
Sureties on the work are Fidelity & 
Deposit for Grafe, U.S.F.&G. for Tecon, 
Hartford Accident for Mittry and Con- 
tinental Casualty for Drake. 


POLICY 
that is 


always 


Day New Secretary 
of Ga. Association 


William N. Day has resigned as ex- 
ecutive secretary of Virginia Assn. 
of Insurance Agents to accept a similar 
post with Georgia Association, suc- 
ceeding George Du. R. Fairleigh, who 
has resigned after six years to enter 
private employment. 

Mr. Day was with Virginia Associa- 
tion 4% years. He entered association 
management in 1950 when he created 
the position of manager of the Mary- 





to serve him. 





our “life's blood”. 


land Association and became that or- 
ganization’s first full time executive. 

Mr. Day, who assumes his new duties 
immediately, will make his headquart- 
ers in the Trust Company of Georgia 
building at Atlanta. 





McKeon to Ward Home Office 

Vincent E. McKeon ha been named 
supervisor of adjusters at the James 
J. Ward Inc. home office at New York. 

Mr. McKeon had been manager of 
the Newark office of the adjusting 
firm for the past five years and has 
been an adjuster for more than 14 
years. 


A NATIONAL PROTECTION AGENT 


.. IS MORE THAN A NAME ON OUR RECORDS 


Each agent is a flesh and blood man or woman with human 
emotions, personal problems, individual hopes and plans. 


.. IS MORE THAN A VOICE ON THE TELEPHONE 


An agent's call is our signal for action and an opportunity 


.. IS MORE THAN A SIGNATURE ON A LETTER 


Each letter we receive, no matter how minor it seems, is 
important to the agent and merits our full attention. 


.. IS NEVER AN IMPOSITION ON OUR TIME 


“Our time is your time” should be our attitude toward every 
agent, because that is why we are here — to serve. 


.. 1S NOT AN “OUTSIDER” 


The agent is truly an “insider”. 
.a highly important part of our organization. 


.our reason for existence.. 


.. 1S NOT A FAVOR-SEEKER 


We do not confer a favor when we serve an agent... 
instead the agent does us a favor by doing business with us. 


.. 1S NOT DEPENDENT ON US 


We depend on the agent. Without his support there would be 
no policies, no premium income, no profits... for our companies! 








The above is an exact reproduction of the 


plaque that hangs in our offices. It reminds us daily 


of our opportunity . . . and our obligation. 


It states our policy in agent-relations. 
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The John C. Stott Agency Inc. 
is celebrating its 25th anniversary. 

Today clients of the company 
received a brochure which is dedi- 
cated to them. This booklet states, 
“This brochure is dedicated to the 
thousands of clients who have per- 
mitted us to serve them. It was 
prepared so they may better know 
us and thereby we may better 
serve them.” 

“We are celebrating our 25th 
anniversary. Through the years, 
we have grown from a smal! one- 
man agency to become one of the 
largest insurance agencies in Cen- 
tral New York. This tremendous 
growth has been due to public ac- 
ceptance of the service which we 













































































have been able to offer to our 
clients during the past quarter of 
a century.” 

John C. Stott is nationally rec- 
ognized. He is past president of 
the New York State Agents Asso- 
ciation and the National Associa- 
tion of Insurance Agents. In 1949 
he was named insurance man of 
the year, and received the general 
brokers gold medal award for most 
meritorious service to the insur- 
ance industry. 

Mr. Stott is a member of the 
New York State Insurance Board, 
appointed by the governor. He 
is chairman of the Public Rela- 
tions committee of the national 
association. 





For more information contact the Production and Market 
Research Dept., Royal-Liverpool Insurance Group, 
150 William St., New York 38, N.Y. 
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Convention Dates 





Agents, annual, William Penn hotel, Pitts- 
burgh. 
Sept. 11-14, Idaho Assn. of Insurance Agents, 
annual, Sun Valiey Lodge, Sun Valiey. 
| Sept. 12, Vermont Assn. of Insurance Agents, 
| annual, Lake Morey Inn, Fairlee. 
Sept. 12-14, International Claim Assn., annual, 
Lake Placid Club, Lake Placid, New York. 
Sept 12-14, Ohio Assn. of Insurance Agents, 
Sheraton-Gibson hotel, Cincinnati. 

Sept. 14-16, Illinois Assn. of Mutual Insurance 
Companies, annual, Pere Marquette hotel, 
Peoria. 


| 
| Sept. 11-13, Pennsylvania Assn. of Insurance 
| 
| 


| Sept. 14-16, Maine Assn. of Insurance Agents, 
annual, The Samoset, Rockland. 


Sept. 14-16, Michigan Assn. of Insurance 
Agents, annual, Pantlind hotel, Grand 
Rapids. 


Sept. 15-16, New Jersey Assn. of Insurance 
Agents, annual, Chalfonte-Haddon Hall, At- 
lantic City. 


Sept. 15-16, Minnesota Assn. of Insurance 
Agents, annual, Hotel Kahler, Rochester, 
| Minn. 


Sept. 15-17, Louisiana Assn. of Mutual Insur- 
ance Agents, annual, Edgewater Gulf hotel, 
Edgewater Park, Miss. 

Sept. 15-17, Montana Assn. of Insurance 
Agents, annual, Northern hotel, Billings. 
Sept. 18-19, Insurance Federation of North 
Dakota, annual, Dakotah hotel, Grand Forks. 
Sept. 18-20, Washington Assn. of Insurance 
Agents, annual, Leopold and Bellingham ho- 

tels, Bellingham. 

Sept. 19-20, Minnesota Assn. of Mutual Insur- 

| ance Agents, annual, Leamington hotel, 
Minneapolis. 

Sept. 19-21, New Hampshire Assn. of Insur- 
ance Agents, annual, Wentworth-by-the-Sea 
hotel, Portsmouth. 

Sept. 20, North Dakota Assn. of Insurance 
Agents, annual, Dakotah hotel, Grand Forks. 

Sept. 20-21, South Carolina Assn. of Insur- 
ance Agents, annual, Columbia hotel, Colum- 
bia. 

Sept. 20-23, Mutual Loss Managers Conference, 
Chicago. 

Sept. 22-23, Oregon Assn. of Insurance Agents, 
annual, Multnomah hotel, Portband. 

Sept. 25-27, Kentucky Assn. of Mutual Insur- 
ance Agents, annual, Kentucky hotel, Louis- 
ville. 

Sept. 26-27, Mutual Agents of New England, 
Hotel Somerset, Boston. 

Sept. 26-28, Bureau of Accident & Health Un- 
derwriters, annual, Mount Washington hotel, 
Bretton Woods, N. H. 

Sept. 28-30, Society of Chartered Property & 
Casualty Underwriters, annual, Fairmont 
hotel, San Francisco. 

Sept. 29-Oct. 1, Nevada Assn. of Insurance 
agents. annual, Sahara hotel, Las Vegas. 
Oct. 2-5, National Assn. of Casualty & Surety 
Agents, annual, The Greenbrier, White 

Sulphur Springs, W. Va. 


Oct. 3-6, National Assn. of Insurance Agents, 
annual, Statler and Biltmore hotels, Los 
Angeles. 

Oct. 3-6, California Assn. of Insurance Agents, 
annual, Biltmore and Statler hotels, Los An- 
geles. 

Oct. 9-12, Conference of Mutual Casualty 
Companies, Jefferson hotel, St. Louis. 
Oct. 9-13, National Assn. of Mutual Insurance 
Companies, annual, Jefferson hotel, St 

Louis. 


Oct. 10-12, Federation of Mutual Fire Insur- 
ance Companies, Jefferson hotel, St. Louis. 
Oct. 16-18, Maryland Assn. of Insurance 
Agents, annual, Fort Cumberland hotel, 

Cumberland. 

Oct. 17, Rhode Island Assn. of Insurance 
Agents, annual, Sheraton-Baltimore hotel 
Providence. 

Oct. 17-19, National Assn. of Mutual Insur- 
ance Agents, annual, Netherland Plaza 
hotel, Cincinnati. 





Oct. 17-19, Western Underwriters Assn., an- 

nual, Greenbrier hotel, White Sulphur Springs, 

W. Va. 

Oct. 17-19, Wisconsin Assn. of Insurance 
Agents, annual, Hotel Schroeder, Milwaukee. 

Oct. 21-22, New Mexico Assn. of Insurance 
Agents, annual, La Fonda hotel, Santa Fe. 

Oct. 23-25, Arizona Assn. of Insurance Agents, 
annual, Westward Ho hotel, Phoenix. 

Oct. 23-25, Kansas Assn. of Insurance Agents, 
annual, Town House hotel, Kansas City, Kan. 


Oct. 24-25, Tennessee Assn. of Insurance 
Agents, annual, Andrew Johnson hotel, 
Knoxville. 


Oct. 25-26, Massachusetts Assn. of Insurance 
Agents, annual, Sheraton-Plaza, Boston. 
Oct, 26, Connecticut Assn. of Insurance Agents, 

annual, Hotel Statler, Hartford. 
Oct. 26-28, Insurance Accountants Assn., an- 
| nual, Shoreham hotel, Washington, D. C. 
| Oct. 26-28, American Management Assn., in- 
surance conference, Palmer House, Chicago. 





“SEVILLA” | 


magic word that saved in 
FLORIDA’S Spanish “Indian” i 


Florida's stirring history under five 
flags (Spanish, French, British, Re- 
public of West Fla. and U.S.A.) af- en 




















fords no more dramatic incident. | pa 
° P . | 
Juan Ortiz, captured in childhood | I 
and reared by the Indians, escaped E} 
with the aid of a tribal princess. Sur- by 
prised by one of De Soto’s men, he th 
recalled a word of his mother tongue, 
“Sevilla” (Spanish), just in time to di 
stay the soldier's lance. i 
Some 300 years later, in 1845, the - 
27th star, for Florida, was added to : 
the American flag, and the State's sh 
Great Seal appropriately was designed se 
to feature an Indian figure. en 
th 
A “Great Seal” of the insurance business an 
is PACIFIC NATIONAL'S, below, 2 
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COMMENTS - TRENDS - OBSERVATIONS 





‘The Buffalo Surveys Agent Competitive 
Needs, Starts Casualty on Regular Bases 


The Buffalo, an 88-year-old 
company, now entering the casualty 
business, has disclosed the findings of 
a questionnaire sent to its agents ask- 
ing them what they need and want 
in the way of casualty facilities to com- 
pete successfully with other casualty 
writers. 

The findings and how they influ- 
enced the development of the com- 
pany’s casualty facilities were made 
known by Vice-president Victor T. 
Ehre at a New York meeting attended 
by company officials and members of 
the insurance press. 

He pointed out that it is obvious the 
direct writers are here to stay, that the 
agency system must fight for its way 
of life, that although surveys have 
shown insured is willing to pay for 
services when he gets them it is not 
enough to have the service facilities, 
they must be demonstrated, identified 
and publicized so that they gain public 
satisfaction, confidence and recogni- 
tion 

With these thoughts in mind and in 
view of the results of the question- 
naire, the company has established its 
facilities on the platform of service as 
opposed to price. 

Its plan is: 

1. To charge standard premium rates 
so that it can allow qualified agents 
ample commission as compensation for 
complete services to insured. (A) Flat 
commissions to avoid complicated and 
confusing accounting. 

2. To delegate the greatest number of 
functions to the agent to avoid duplica- 
tion of effort. This policy should re- 
sult in reduced expense ratios so that 
rate deviations or merit rating plans 
can be developed without tampering 
with agency commissions. (A) As 
much policy writing authority as an 
agent can handle, and (B) full claim 
settlement authority including ability 
to draw settlement drafts on all first 
party claims up to a certain value. 

3. To repose in qualified agents the 
maximum trust and confidence for 
both underwriting and losses. The Buf- 
falo feels that this will simplify many 
agency operations and reduce detail 
all around. (A) Renewal certificates 
or continuous policies wherever pos- 
sible; (B) memos for non-money en- 
dorsements, i.e., change of car, ad- 
cress, occupation, ete., and (C) an in- 
centive or bonus commission reward 
plan for better than average loss ratio 
results. 

4. To make available a multiple line 
facility in the true sense of the word. 
The company will afford liability ca- 
pacity up to $1 million and will write 
all of the common forms of automobile 
liability and physical damage, work- 
men’s compensation general liability, 


fire, 


burglary and plate glass. 

By special arrangements, the com- 
pany plans to make available six 
month policies, standard simplified 
applications, best possible claim serv- 
ices, a variety of payment plans, car- 
bonized policies, and A&H insurance as 
part of the automobile contract. 

The company sent out 2,164 letters 
and questionnaires to its agents and at 
the time the initial report was made it 
had tabulated 543 returns. The geo- 
graphical distribution of answers was 
as follows: east 35%, midwest 27%, 
far west 21%, south 17%, which pretty 
much follows the distribution of the 
Buffalo’s business. 

Questionnaires were sent also to 
300 “friendly agents” not affiliated 
with the Buffalo and Mr. Ehre report- 
ed their answers were about the same 
as those given by his company’s agents. 

The questions asked, the answers 
received and the company’s comment 
on them are as follows: 

1. What competition are vou getting 
from specialty companies? Heavy 40%, 
medium 26.5%, light 33.5%. (A) In 
what coverages? Auto 428, WC 29, 
liability 87, fire 139, other 12. (B) How 
serious? Very 33%, fairly 39%, and not 
serious 28%. (C) What do you do to 
combat it? Service 273, nothing 109, 
cut rate or mutual company 104, per- 
sonal contact 66, company security 22, 
credit extension 6, broader policies. 
(D) How successful are you in op- 
posing it? Very 26%, fairly 54%, and 
not very 20%. (E) How effective is 
your local advertising program? Very 
11%, fairly 24%, and not effective 
65%. 

Question 1B seems redundant with 
question 1, but actually is not. Ques- 
tion {! was properly interpreted to 
mean the effect of such competition 
in terms of loss or renewal business or 
inability to compete for new business. 

While most of the results are furn- 
ished in percentages, questions 1A and 
1C are given in numbers because a 
single agent could report more than 
one heading for each question. The 
proportion of do nothing responses 
would probably have been far greater 
if there had been a 100% return of the 
questionnaires since it seems logical 
that the agents who do nothing about 
competition also did nothing about 
answering the questionnaire. 

In their comments most of the agents 
said they realized that the companies 
were spending a great deal of money in 
advertising but that most of the space 
was dedicated to them, the companies, 
on an institutional basis and did not 
do anything for their agents on the 
firing line. The agents semed to feel 
that joint company-agent advertising 


programs were preferable, that while 
that sort of program might lose for 
the company some of its identity, it 
would help the agency system and 
would benefit each company in pro- 
portion. It also goes without saying 
that it behooves the agent tc spend 
some of his own money in order to be- 
come more aggressive in telling his in- 
sured and the public why his services 
justify his commissions. 

2. Do you need a competitive price 
factor to meet speciality competition? 
Yes 80%, no 14%, maybe 6%. (A) 
How close do you have to get to spe- 
cialty company premiums to make 
your service and sales stand up? With- 
in 0, 10, 15, and 20% or $5 and $10, 20, 
53, 8, 4, 10 and 5%, of agents respec- 
tively, indicated their opinion. Note 
that the answer is not in terms of what 
discount or deviation from standard 
rates is needed by the agent but rather 
in terms of how close to speciality 
company prices the agents feel that 
they must be in order to compete suc- 
cessfully. The evident demand for a 
price differential varies greatly by 
territory. For example, it was almost 
unanimous in California, which is a 
highly competitive state and from 
which there was a large return of 
auestionnaires. 

The company has decided that at 
the outset it will establish its casualty 
facilities at full National Bureau of 
Casualty Underwriters rates and con- 
tinue to pay full agency scale commis- 
sions so that the agent can perform the 
greatest service possible. Its reasons 
for this are: 

1. In initiating its casualty facilities 
it will start in the less competitive 
areas where the demand for rate com- 
petition is not as great as the overall 
questionnaire would indicate. 

2. A great many of its highly quali- 
fied agents reported that they do not 
need the deviation or at least that its 
need is questionable. Those agents 
gave the company initial premium es- 

(CONTINUED ON PAGE 18) 


Billy Goat Visits Agency: 
Not Interested in Policy 


Clerks. in the insurance brokerage 
firm of Cooper, Coffman & Brooks, 
Nashville, were so startled when Billy 
visited them that they let him escape 
without making any effort to sell him 
a policy. 

Elliott McNutt, an official of the 
firm, said Billy wore a shredded length 
of rope around his neck and was close- 
ly followed by two youngsters. Billy 
crawled under Mr. McNutt’s desk but 
was routed from there by a little girl. 
When the girl’s brother cornered Billy, 
he made a 10-foot leap through a plate 
glass door, but Mr. McNutt had to help 
him with a lift and a boost to the 
outside. 

When last seen, Billy, a horned billy- 
goat, was headed down an alley, leav- 
ing behind the shattered glass of an 
unopened door. 


Comments on Auto 
PHD Claim Practices 
in England 


Henry Paulman Jr., director of 
George Good, Inc., of Chicago, publish- 
ers of Collision Guide, has just re- 
turned from a trip to Europe where he 
has studied automobile physical dam- 
age claim practices. Mr. Paulman gave 
particular attention to the handling of 
auto claims in England. 

“In England there are very few staff 
adjusters as we know them,” Mr. Paul- 
man comments, “but in their stead is 
an honored fraternity of auto-assessors 
who inspect the collision damage and 
report directly to the company their 
estimates of the repairs required. What 
confounds the assessor is the fact that 
in Britain very seldom is a piece of 
sheet metal replaced; rather it is the 
custom to beat out the dents and so 
restore the panel to its proper shape. 
Thus they never call the bodyshop 
man anything other than a panel- 
beater. 

“In general, the auto assessor did 
not graduate from the trade of panel- 
beaters, yet his prime function is to 
estimate how many hours it should 
take the shop man to beat back the 
panel. Here then is the basis for many 
a colorful conversation. 

“To further the difficulties of his 
appraisal, British motor car makers 
do not share with the insurance indus- 
try their suggested labor hour sched- 
ules. Nor is there much interest in let- 
ting the assessors have current facts 
concerning replacement part prices. 

“In contrast, our American staff ad- 
justers have at their disposal a virtual 
wealth of material indicating flat rate 
time for each and every operation and 
monthly part price changes. We also 
provide our field men with labor 
schedules for painting and refinishing 
damaged portions of the car body. In 
England the harrassed assessor must 
formulate his own notion of what time 
will be required for the cellulose- 
sprayer to complete his work. I asked 
what would happen if one were to re- 
quest a shop to paint his car, to which 
the reply was: ‘He would take up a 
paint brush and apply house paint as 
you had requested.’ 

“One point that was impressive in 
visiting the 10 foremost auto under- 
writers in London is their insistence 
that a man be sent to inspect the dam- 
age on each and every car. Thus they 
feel they have some reasonable control 
over material and collision damage 
costs. 

“The most significant observation is 
that claims people im Europe grouse 
about exactly the same repair shop 
practices as they do in the United 
States. It would seem as though the 
American repairman has still to per- 
fect some of the cost loading devices 
currently employed to bedevil foreign 
claim managers.” 
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A YEAR 
PER STUDENT 


MORE than 1,500,000 school children were insured under 
American Casvalty’s Student Protection Plan in 1954. This 
year’s plan is even better. Learn why agents make comments 
like these: "more enthusiasm was stirred up with this plan 
than anything we have ever worked on”—and “we're con- 
vinced that the Student Protection program is the greatest 
thing that has happened in the insurance industry for both 
agent and company.” Write for your copy of the Student 
Protection kit today. 


(Not available in Colifornia, New Jersey, Oregon, South Dakota ond Texes) 
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EXCESS UNDERWRITERS, INC. 


Howard E. Mankin, Executive Vice-President 
Home Office, 175 W. Jackson Boulevard, Chicago, III. 
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Stouffer Appointed 
West Va. Deputy: 
Miller Chief Deputy 


Richard H. Stouffer of Charleston 
has been appointed deputy insurance 
commissioner of West Virginia in 
charge of the regulation of life and 
A&H insurance and Louie Miller Jr., 
who has temporarily held this posi- 
tion, has been named chief deputy 
commissioner, a newly created post. 

In addition to assisting the com- 
missioner with the general adminis- 
tration of the insurance department, 
Mr. Miller will be charged specifically 
with the duties of supervising Blue 
Cross-Blue Shield plans, the admis- 
sion of companies and the examina- 
tion of licensed insurers. 


Mr. Stouffer, who will supervise the 
handling of complaints by insured, the 
approval forms for policies to be sold 
in the state and the general admin- 
istration of the statutes relating to life 
and A&H, has more than nine years’ 
experience in the life business. 

For the past two years he has been 
general agent of Ohio State Life in 
West Virginia. Prior to that he was as- 
sistant manager of the ordinary de- 
partment of Prudential at Charleston. 
During the past year he has conducted 
the life underwriters training course 
in the southern part of the state. 





H. D. Sutherland Elected 


Head of Bellingham Agents 


Harry D. Sutherland Jr. has been 
elected president of Bellingham, Wash., 
Assn. of Insurance Agents, succeeding 
Hal G. Arnason Jr. Others elected are 
Robert Layzell, vice president; Anne 
Byrne, secretary-treasurer, and M. L. 
Woods, nominating committee. 





Watts Addresses Phila. Buyers 


Graham Watts, assistant U. S. man- 
ager of Royal-Liverpool group, will 
discuss the immediate effect of nu- 
clear power on the insurance business 
at the opening dinner meeting of In- 
surance Managers Assn. of Philadel- 
phia at the Union League Club here 
Sept. 9. J. S. Peters of Pennsylvania 
Salt Manufacturing is program chair- 
man. 











Oe gs 


President Eisenhower is shown be- 
ing escorted to the head table at 
Independence mall in Philadelphia by 
his host, John A. Diemand, president 
of North America. Many other judicial 
and legal leaders of international 
renown, including Chief Justice War- 
ren, attended the luncheon which was 
tendered by North America to the 
American Bar Assn. at its annual 
meeting. This was the largest gather- 
ing ever served luncheon in the open 
in the center of a major city. 


— 


NAIA Closing Session 
to Hear Gene Flack; 
Other Speakers Named 


Gene Flack sales counsel and aq. 
vertising director of Sunshine Biscuits, 
Long Island City, N. Y., will be the 
featured speaker at the closing genera] 





session of the annual convention of | 
National Assn. of Insurance Agents, | 


slated for Los Angeles Oct. 3-5. 

Mr. Flack is a past president of Na- 
tional Sales Executives and past pres- 
ident and chairman of Sales Executives 
Club of New York. 

A work session with the theme com- 
petitively speaking will be held Oct, 4 
at 9:30 a.m. at Hotel Statler. William 
E. Roskam Jr. of Burbank, Cal., wil] 
be coordinator of the program. Speak. 
ers and their topics will be Donald A, 
Bolton of Jacksonville, Fla., a member 
of NAIA casualty insurance commi 
casualty insurance; W. D. Frampton 


‘of Great American group, San Fran- 


cisco, commercial block policies ang 
H. Earl Munz of Patterson, N. J, 
chairman of NAIA property insurance 
committee, dwelling forms. 

Forest S. Pearson of Austin, Tex., a 
member of NAIA metropolitan and 
large lines agents committee who is 
acting chairman of the committee's 
breakfast meeting, has disclosed that 
speakers will be J. T. Parrett, insur- 
ance manager, world headquarters of- 
fice, Carnation Co.; Harvey Humphrey, 
Title Insurance & Trust Co. of Califor- 
nia; W. A. Miller, Lane Wells Co. 





W.F. Peterson, insurance buyer, Amer- | 


ican Potash & Chemical Co., and 
president of Southern California In- 
surance Buyers Assn. 


NAIA President Joseph A. Neumann | 


has reported that Commissioner Mc- 
Connell of California will give the 
oath to new officers at the annual 


banquet Oct. 5. Melvin J. Miller of | 


Ft. Worth, past president of National 
association, will conduct the installa- 
tion ceremony. 

The banquet will be held in the 
Hollywood palladium. 


GAB Appoints Hill to 
Anderson, S&S. C., Post 


General Adjustment Bureau has es- 
tablished a resident adjuster at Ander- 
son, S. C., as an extension of its Green- 
ville operation and assigned Leonard R. 
Hill of the Greenville staff to the post. 
He will handle losses in Anderson 
County. Mr. Hill joined GAB in 1941. 

Manager at Greenville is W. M. Fife. 
Assignments should be made to the 
Greenville office or directly to Mr. 
Hill at 112% North Main Street, An- 
derson. 








Stamford and Greenwich, Conn., area in- 
surance women are holding meetings to form 
a local association which will be affiliated 
with National Assn. of Insurance Women. 


Wm. H. McGee 
& Co., Inc. 
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Auto PHD Rates Cut 
in W. Va., Tenn. 


National Automobile Underwriters 
Assn. filings of new PHD rates in 
Tennessee and West Virginia, approved 
effective Sept. 6, will result in an est- 
timated annual savings to policyholders 
of $1,635,000 in West Virginia and 
$1,750,000 in Tennessee. 

Private passenger comprehensive 
rates in Nashville, Knoxville and Bris- 
tol territories in Tennessee are reduced 
10%, are unchanged in Chattanooga 
and Memphis and increased 10% in 
the remainder of the state. 

Rates for $50 deductible private pas- 
senger collision in Tennessee are re- 
duced approximately 12%, the reduc- 
tions varying by individual rating 
territories from 3 to 18%, and in West 
Virginia are reduced about 20%. 

Private passenger collision $100 de- 
ductible rates are reduced about 9% 
in Tennessee, the reductions varying 
from 4 to 14%, and are down about 
19% in West Virginia where the av- 
erage reduction for all private passen- 
ger collision coverages is about 20%. 

In both states the 13% credit for 
young women operators and the credit 
for driver education apply. 

In Tennessee commercial local haul- 
ing fire, theft and comprehensive 
rates are reduced 2%, commercial local 
hauling collision rates are cut 6%, and 
commercial intermediate and long dis- 
tance hauling fire, theft and compre- 
hensive rates are reduced 18%. Col- 
lision premiums for these classes of 
commercial vehicles are cut 8%. 

In West Virginia commercial fire 
rates are cut 20% on local commercial 
vehicles, 17% on intermediate and 10% 
on long distance. Commercial inter- 
mediate and long distance collision 
premiums are also reduced 10%. 

An additional credit of 20% is ap- 
proved in West Virginia for collision 
on commercial automobiles and a sep- 
arate category is set up for farm 
tractors and farm tractor equipment 
with substantial reductions in rates. 

Reductions are also made in West 
Virginia on collision premiums on pri- 
vate livery automobiles, in fire, theft 
and comprehensive on funeral direc- 
tors’ automobiles, in the fire and colli- 
sion rates on many types of busses, in 
the fire rate on auto homes, mobile 
health units, mobile libraries, etc., and 
on fire and theft on scootmobiles, and 
similar motor vehicles. 





Mutual Companies 
Plan Agency Meeting 


Conference of Mutual Casualty Com- 
panies will open its sales and agency 
conference at the Conrad Hilton Hotel, 
Chicago, Sept. 22-23, with an address 
by Vestal Lemmon, general manager 
of National Assn. of Independent In- 
surers. 

Mr. Lemmon’s speech, “The Casualty 
Business Looks at the Future,” will be 
followed by a demonstration of “Visual 
Training Methods and Equipment” by 
Andrew F. Magill, supervisor of life 
sales training of Nationwide Mutual. 

H. B. Edson, regional director of 
Training Within Industry, will speak 
on “Developing Sales Supervision 
Within Your Company” at the Thurs- 
day afternoon session. 

The Friday session includes speeches 
by Gordon Nereim, vice-president of 
Belnap & Thompson merchandise dis- 
tributors at Chicago; L. R. Stipe, ad- 
vertising manager of Citizens Mutual 
Auto, and a Dartnell Co. film called, 
“How to Sell Quality.” 

Current sales and agency problems 


will be discussed by a panel composed 
of Roger L. Sullivan of Michigan Auto, 
F. E. Ginn of Employers Mutual Cas- 
ualty, E. B. Rogers of Mutual Service 
Casualty and Henry Kilburn of MFA 
Mutual. 





White Portland V-P of Resolute 

Porter T. White has been named res- 
ident vice-president at Portland, Ore., 
for Resolute of Hartford. 





Robert W. Swanson has been named secre- 
tary of the Herman C. Wolff agency at In- 
dianapolis. For two years, he has been an ac- 
count executive with Rollins Burdick Hunter 
Co. at Chicago. 


Mutual Agents’ Panel 
Members Are Chosen 


Participants have been named for 
the panel on constructive thinking for 
better business that will be conducted 
at the annual meeting of National 
Assn. of Mutual Insurance Agents at 
Cincinnati Oct. 17-19. 

They are Stannard L. Baker, presi- 
dent of Michigan Millers; J. W. Gunn, 
chairman of Employers Mutual Casual- 
ty; Fred H. Ludwig, president of Penn- 
sylvania Lumbermens; C. E. Nail, pres- 
ident of Lumbermens Mutual; Minnott 


M. Rowe, president of Worcester Mu- 
tual, and the following agents: Hugh 
H. Murray Jr. of Raleigh, Robert W. 
Putnam of Roanoke, Benjamin G. Sa- 
ger of Cleveland, Harry E. Uhler of 
Baltimore and Thomas Nuckles. 





Swett & Crawford, Pacific Coast 
managing general agents for Pacific 
Indemnity and other companies has 
moved its Oakland office to a new 
ground floor location at 1956 Webster 
Building. The new four story building 
will be principally occupied by insur- 
ance firms. 























have, and which Inland Marine coverages they need. 





— small or large — the easiest way to locate them among your policyholders is by means 
of our “SOURCE CHART OF INLAND MARINE and SPECIAL LINES PROSPECTS.” . 


Inland Marine business sources. 


INLAND MARINE BUSINESS 
IS WHERE YOU LO@K! 


While Inland Marine prospects are found today in every city, town and village 








This comprehensive Chart shows who prospects are, what insurable property they 
It can be your daily reminder of new 


This Chart can be particularly useful when checking renewals and when surveying 
present accounts. It is also a practical sales tool to use when calling on clients and prospects. 


Our Inland Marine Department's comprehensive facilities are always available to 
help our Agents develop a good volume of this worthwhile business on all sixty classes we 


write. They are urged to call on our Fieldmen, Inland Marine Service Offices, Branch 


Offices, General Agents and Home Office. 


Write our Advertising Department at 150 


William Street, New York 38, N. Y. for sales letters, literature, plans. 


NORTH BRITISH and MERCANTILE Insurance Company Limited 
The PENNSYLVANIA FIRE Insurance Company 
The COMMONWEALTH Insurance Company of New York 
The MERCANTILE Insurance Company of America 
The HOMELAND Insurance Company of America 


Administrative Office: 150 William Street, New York 38, N. Y. 


The OCEAN MARINE Insurance Company Limited 


Administrative Office: 55 John Street, New York 38, N. Y. 


CENTRAL SURETY and INSURANCE CORPORATION 
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Philadelphia 
Kansas City 


Home Office: 1737 McGee St., Kansas City 41, Mo. 


Boston 
San Francisco 
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The Buffalo Surveys Competitive Needs of Agent 


(CONTINUED FROM PAGE 15) 





timates of an amount which will more 
than satisfy the company’s require- 
ments during the next five years. 

3. Being a new company the Buffalo 
feels that its first obligation is to get 
into the casualty business quickly and 
on the best terms possible. 

4. It believes that the bureau com- 
panies will not much longer sit idly by 
but will soon take steps to narrow the 
rate differential of the price competi- 
tors. There has been some evidence of 
this in recent substantia] rate reduc- 
tions in a number of states. The com- 
pany feels certain that they are well 
aware of the fact that if the best busi- 
ness is attracted by price, a continua- 
tion of their price pclicy will only tend 
to extend the price differentials. The 
Buffalo does not want to be in a pesi- 
tion of being committed to deviations 
under such circumstances. 

The report noted that particular at- 

tention should be directed to the fact 
that only a small minority of agents 
felt that the insurer should meet or get 
close to the premiums charged by the 
speciality or direct writing companies. 
The report stated that “it is most en- 
couraging that 80% of the agents felt 
that they could protect themselves 
against cost competition if they were 
within about 10% of the net cost of 
their competition.” 
- 3. Assuming a more competitive 
price can be made available, where 
would you rather get it? (A) Out of a 
better loss ratio created by a cautious 
underwriting policy? (B) Out of a 
better expense ratio created by agency 
and company operations and expense 
adjustments? (A) 35%; (B) 30%; 
combination of both 35%. 


4. As an alternative to premium 
reduction, can the price of the product 
be kept the same but the buyer given 
more for his money? Yes 30%; no 58%; 
maybe 12%. 

5. In order to avoid duplication of 
operational effort, perhaps more au- 
thority can be placed in the agent—-for 
example: (A) In the interest of speed 
and accuracy, should the agent 
wherever possible issue the first pol- 
icy? Yes 79%, no 21% (B) Within 
certain limits should the agent settle 
first and third party claims? Yes 84%, 
no 16%. (C) Should more underwrit- 
ing and inspection control be vested 
in the agent? Yes 76%, no 17%, maybe 
7%. (D) If you agree to B and C, what 
would you think of a reduced base 
ccmmission compensated for by a sub- 
stantial incentive award for good loss 
ratio results? Yes 60%, no 27%, maybe 
i3%. 

6. Many feel that the practice of 
typing a new policy every year is ex- 
pensive and unnecessary. They recom- 
mend renewal by certificate or by 
premium notice as with life insurance, 
providing ownership and controi of ex- 
pirations is vested in the agents by 
contract. What’s wrong with the idea 
of a continuous policy? Nothing 75%, 
everything 19%, either 6%. Those 
agents who recognized the expense ad- 
vantages of continuous policies or re- 
newal certificates and who wanted 
such a program suggested that the 
certificate be dressed up into an im- 
portant looking document so that it 
would get from the policyholder the 
proper attention and recognition. It 
also seems desirable to show on the 
certificate at least the coverages or 


limits and to furnish a new identifica- 
tion card with each certificate. 

7. The same persons who favor con- 
tinucus policies also cite the expense 
advantages of direct billing of such 
policies as with life insurance. Pro- 
viding that the agents’ interests are 
protected, shouldn’t such savings fea- 
tures be made available to the public? 
Yes 49%, no 49%, either 2%. 

8. Some contend that personal ac- 
counts require less service than com- 
mercial accounts. That is why the spe- 
ciality companies find the personal ac- 
counts so vulnerable. To gain a more 
competitive price why not establish 
one commision schedule for commer- 
cial business and another for personal? 
Okay, 50%, no 43%, no comment 7%. 
(A) Many producers object to auto- 
BI, PDL and PHD. Would you prefer 
a flat commission on auto all cover? 
Yes 92%, no 7%, maybe 1%. 

9. Many of the speciality companies 
merchandise a six month auto policy 
effectively at exactly one-half the an- 
nual premium because it is easier to 
pay for since everything is halved and 
it is easier to sell additional coverages. 
Would you like the availability of such 
policies? Yes 75%, no 24%, maybe 1%. 

10. If you need a facility with a price 
differential would you prefer an ad- 
vance deviation or a dividend partici- 
pation on expiration. Advance 76%, 
dividend 22%, one-half and one-half 
2%. 

11. Some companies have produced 
better than average loss ratio and net 
cost results through their claim policy. 
They are prompt and liberal on all 
first party cases, but they actively dis- 
courage third party liability claims. Do 
you favor such a procedure? Yes 37%, 
no 62%, maybe 1%. 

12. Do you have any other sugges- 


tions? For example, how can agency 
detail be reduced so as to give more 
time for sales and field service? 

The suggestions and the number 
submitting them were: best possible 
claim service 89, merit rating plan 6}. 
easy payment plans 52, draft authority 
for agents 52, more reliance on agents 
for underwriting 41, standard simpli- 
fied applications 36, joint advertising 
by company and agent 30, package 
policies 29, bail bond privileges 25, fo]- 
low Safeco, Meritplan, etc. 19, survey 
service department 19, rediform poli- 
cies (carbonized) 17, company pre- 
pare all accounts current for agent 16. 
auto club facility as part of insurance 
package 15, use memo instead of non- 
money endorsements 14, improved ad- 
vertising aids 14, A&H cever with auto 
contract 14, all purpose endorsements 
li, illustrated indexed policies 10, and 
unsatisfied judgment fund insurance 
10. 

The Buffalo, a subscriber of Nation- 
al Bureau of Casualty Underwriters, 
will make its initial] entry into the cas- 
ualty business in New Jersey, New 
York, Connecticut, Rhode Island, 
Pennsylvania, Maryland, Indiana, Mis- 
souri and Texas. 


Forum Opens Year 


Savings Banks Insurance Forum of 
New York will hold its first fall 
meeting Sept. 8 at the Bowery Savings 
Bank. A general discussion will be 
held on problems which arose during 
the summer. 


Elected to Auto Theft Bureau 


Eureka Casualty, Home Indemnity, 
Standard Accident and State Farm 
Mutual have been elected to member- 
ship in National Automobile Theft 
Bureau, bringing the total to 359. 


















FIRE 


and ALLIED 


CUM UL2AHICC 


PRO-RATA and EXCESS of LOSS 


INTER-OCEAN 
REINSURANCE 


CEDAR RAPIDS, IOWA 


COMPANY 





LINES 











Ta of ee wT -s, 


XU 


, 1955 


—=!_ 


gency 
more 
» 


umber 
OSSible 
an 61, 
hority 
agents 
impli- 
rtising 
ickage 
), fol- 
survey 
| poli- 
 pre- 
ont 16, 
1rence 
f non- 
ed ad- 
h auto 
‘ments 
0, and 
irance 


ation- 
‘Titers, 
ie Cas- 

New 
island, 
. Mis- 








FieNATIONAL UNDERWRITER 


19 





September 8, 1955 











Complete Card of 
Pa. Agents Annual 


The program for the annual con- 
yention of Pennsylvania Assn. of In- 
surance Agents, Sept. 11-13 at Hotel 
William Penn, Pittsburgh, has been 
completed. 

A panel on agency management will 
be held Monday afternoon with Floyd 
L. Rice of Warren, chairman of the 
speakers bureau committee, as mod- 
erator. Panelists and their subjects are 
Helen E. Remler of Meadville, employ- 
er-employe relationsaip; Seymour Nogi 
of Scranton, the insurance man’s in- 
surance man; William D. Miers of 
Allentown, local board advertising; and 
a representative of Bell Telephone Co. 
will display communication equipment 
and discuss its use as aids in an agen- 
ey. 

“Tuesday afternoon a round table 
discussion on fire legal liability will 
be moderated by Warren S. McKay of 
United Engineering & Foundry, pres- 
ident of Insurance Buyers of Pitts- 
burgh, with Fred D. Watkins, secretary 
of Aetna Fire, as discussion leader. 

Insurance Club of Pittsburgh will 
sponsor a luncheon Tuesday at which 
Maurice G. Herndon, Washington, D.C., 
representative of National Assn. of In- 
surance Agents, will speak. Other 
speakers will be Commissioner Smith 
of Pennsylvania; Herman Toll, member 
of the Pennsylvania house; Charles W. 
Tye, associate of Joseph Froggatt & Co., 
tax consultants; and David L. Law- 
rence, mayor of Pittsburgh. 

Committee chairmen will report and 
C. Murray Jones, general chairman will 
preside. George H. Rice, president of 
Pittsburgh Assn. of Insurance Agents, 
will welcome members and guests, and 
Lawrence D. Willison Jr., president of 
the state association, will preside at 
the banquet. 

Lester P. Williamson, 
of the membership 
present the local 


co-chairman 
committee, will 
board award and 
Stuart E. Graham, chairman of the 
highway safety committee, will give 
the fire and highway safety awards. 
A golf tournament, tours, a cocktail 
party given by American Casualty 
companies, the presentation of a set of 
china by Excelsior, and music and en- 
tertainment presented by National 
Union group are also scheduled. 





250 Turn Out for Detroit 
Insurance Stag Day 


Detroit Assn. of Insurance Agents 
had a turnout of 250 for its stag day 
last week at Meadowbrook Country 
Club. On hand were members, com- 
pany men, adjusters, auto repair rep- 
resentatives and others closely con- 
nected with the business. W. O. Hilde- 
brand, secretary-manager Michigan 
Assn. of Insurance Agents, was a guest. 

The president’s trophy for the low 
gross in the golf tournament was won 
by P. J. Keller of the Universal agency, 
Detroit. 


Westendorf Gets New 


American Assignment 


American has promoted John R. 
Westendorf to superintendent of the 
home office records department. With 
the company since 1946, he most re- 


| cently was in charge of all processing 


work in the home office loss depart- 
ment. 


Cal. Society of Brokers 


Names Hohwiesner Head 


Frederick M. Hohwiesner of San 
Francisco was elected president of So- 
ciety of Insurance Brokers at the 
governing committee meeting. Mr. 


YIIM 


Hohwiesner succeeds J. H. Helms vice- 
president of Johnson & Higgins of Cal- 
ifornia. 

Mr. Hohwiesner, owner of the insur- 
ance brokerage firm of F. Hohwiesner 
& Co., has been a charter member of 
the association for more than 20 years. 
He is a past president of National Assn. 
of Insurance Brokers, Merchants Ex- 
change Club and Associated Insurance 
Producers of California. 

Other officers elected were: Ist 
Vice-president Phillip W. Rainey, vice- 
president of Tinnemann, Bridgefford & 
Rainey; and 2nd Vice-president: Ev- 
erett W. Stark, president of Everett W. 
Stark & Co. 


ee. 


| 

















NAMIA Advisory 
Group Meets Oct. 15 


The first formal session of company 
advisory conference of National Assn. 
of Mutual Insurance Agents will be 
held Oct. 15, before the annual NAMIA 
convention opens Oct. 17 at Cincin- 
nati, to point up the four-point pro- 
gram of the conference. 

The conference is the result of many 
years of effort to bring such an organ- 
ization into being. It is expected to 


HOW 


introduce a period of friendly coopera- 
tion, mutual assistance with business 
problems and better service. 


The conference temporary chairman 
is Len K. Sharp, vice-president and 
secretary of Mill Owners Mutual of 
Des Moines. 


A subcommittee will be appointed 
to work on each area of the program, 
better advertising and selling methods, 
more efficient and economical office 
procedure, educational and training 
activities and more effective public 
relations activities. 


TO 


PROLONG 


YOUR AGENCY’S 


LIFE 


F you have made any plans for the 
continuation of your agency after 








































your death or retirement, you’ll want 
to see a copy of our new Agency Sales 
Bulletin, “How to Prolong Your 
Agency’s Life”. Whether your agency 
is a proprietorship, partnership or cor- 
poration, you'll find valuable informa- 
tion in this new Bulletin. 


If your major concern is to make 
sure your heirs — or you at retire- 
ment — get the most for your agency, 
or your interest in it, this Bulletin 
will give you ideas that are essential 
to your purpose. 

Many agents have made provision 
for these contingencies through buy- 
and-sell agreements with employees 
or co-owners. If the agreements have 
not been drastically revised in the light 
of the 1954 Revenue Code, these 
agents — or their families — will prob- 
ably be seriously disappointed when 
the agreements take effect. For this 
new Code changes the manner in which 
agencies are evaluated for tax pur- 
poses, and the way payments for them 
will be taxed, both as inheritance and 


FIRE e 


Name 


MARINE @ 
WOME OFFICES: New Haven, Conn. PACIFIC DEPTS: 248 Battery St., San Francisco, Callf. 


SecuRITY-CONNECTICUT COMPANIES 
Department 36D, New Haven, Connecticut 


Please mail me, without cost or obligation, a copy of your new 
Agency Sales Bulletin “How to Prolong Your Agency’s Life”. 


income. How would you like it, for 
example, if most of the payments 
your family receive for your interest 
in the agency were taxed as ordinary 
income? This can easily happen. 

If you have no concrete plan (backed 
by a buy-and-sell agreement) for as- 
suring that you or your heirs will be 
able to dispose of the agency — or 
your interest in it — at the best pos- 
sible price, your family may get as 
little as a fifth of what you think it 
is worth. 

This Bulletin was prepared for us 
by one of America’s ablest tax and 
legal counsels. It suggests ways to get 
the most for your agency. Naturally it 
does not delve into state laws, but you 
will be amazed at the effect of federal 
estate and income taxes on the eval 
uation and transfer of agencies or in- 
terests in agencies. It suggests that 
you retain your own counsel on these 
subjects. 

Whether or not you have given 
this matter serious thought, you can’t 
afford to be without a copy of this 
Bulletin. It’s free and without obliga- 
tion. Send for your copy today. 
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EDITORIAL 


COMMENT 





Another Look at Private Flood Cover 


The floods in the northeast had im- 
pact enough—in number of communi- 
ties affected, number of properties hit 
(almost 50,000 families suffered some 
property damage), and in total physi- 
cal property loss (between $1 billion 
and $2 billion)—to revive the question 
of flood insurance in a manner that 
will unquestionably require the insur- 
ance business to take another look at 
the subject and reassess the issue of 
writing it. 

The business seriously studied the 
subject, with the aid of engineers, and 
published a report in 1952. The con- 
clusion of that report was that the 
fundamental requirements of insur- 
ance cannot be met in a specific flood 
insurance undertaking. 

Among the considerations which dic- 
tated this conclusion were: 

A “flood” cannot be defined for in- 
surance purposes since it is a stream 
“overflowing its banks, a wind driven 
tide, a tidal wave, wave wash, high 
water from excessive precipitation in 
areas far removed from streams;” se- 
lection is quite adverse; several years 
ago, when some insurers attempted to 
write specific flood insurance, the mar- 
ket was very limited, and the peak de- 
mand immediately followed a flood and 
property owners generally did not 
maintain their insurance after the 
lapse of several floodless years-——flood 
insurance would be extremely costly to 
rate and difficult to rate without dis- 
crimination; the range of cost for flood 
insurance on individual property would 
be so wide that the premium would be 
prohibitive in most cases; the base is 
too narrow for the distribution of flood 
insurance costs, which are estimated by 
army engineers to run $466 million a 
year, and the character of floods is 
such as to make private insurance of 
them a danger to the solvency of in- 
surers. 

Consequently, the business concluded 
that any specific promise of indemnity 
from loss by floods must be regarded 
as a subsidy or relief payment outside 
the scope of private business and in- 
surance. 

Though the business believes the 
government cannot satisfactorily write 
such insurance either, it indicated its 
willingness to be of service in case the 
government decided to provide the 
coverage, perhaps along the lines of 
war damage insurance. 

The study was thoughtful and states- 
manlike, and it reflected a fine respon- 
siveness by the business to needs 
voiced by the public, public officials, 
and the companies’ own producers. 


However, the savagery of the floods 
in the northeast already has produced 
widespread demand for some form of 
flood insurance. Most of the proposals 
that have been discussed so far, by 
congressmen, government administra- 
tors, senators, governors, and state leg- 
islatures, urge a flood insurance pro- 
gram along the lines of the war risk 
insurance of the second world war. For 
the fact that the proposals are taking 
this turn, thanks probably are due to 
Gov. Meyner of New Jersey, who 
looked into the flood insurance situa- 
tion immediately after the disaster and 
made suggestions along this line at a 
meeting of the governors of flooded 
states with President Eisenhower. 

Nothing concrete may come of the 
present tide of demand for a flood in- 
surance program by the government, 
by private insurers, or by both. But it 
is certain that there will be floods 
again in the not too distant future, and 
that the same demand will arise again. 

There is no doubt about the need of 
a method of accumulating reserves to 
offset a substantial part of the econom- 
ic destruction of floods. That is what 
is wanted by those who suffered loss 
in the northeast floods or who have 
observed their destruction. About 1,300 
homes were destroyed, 4,800 seriously 
damaged and 14,000 substantially af- 
fected. In one Connecticut community 
alone, Winsted, 170 businesses were 
wiped out of existence. 

The basic problem is a device or 
method of collecting such reserves 
which will equitably distribute the 
burden of accumulation. Yet this is 
exactly what the insurance business 
has been doing since it started. Not 
all the problems in the insuring of wind 
catastrophes have yet been worked out, 
though the insurance business has 
been writing this coverage, improving 
it, and distributing it even more and 
more widely for more than 20 years. 
With extended coverage the problems 
of equitable distribution are still with 
the business. They have not been 
wholly solved, and may never be com- 
pletely solved. Yet the business has 
accommodated itself to the difficulties 
and is serving the public. 

The business presently is planning 
to write some crop insurance substan- 
tially as does the government. A simi- 
lar problem is wave wash, and the 
business has discussed, without reach- 
ing a conclusion, offering wave wash 
insurance. 

It could be argued that if there is 
$466 million worth of flood damage in 
the United States every year, or even 


half that much property insurable by 
private insurers, floods must be occur- 
ring with regularity in widely distrib- 
uted areas of the country. However, as 
the IEA report points out, the base for 
insuring flood damage is narrow, and 
this certainly would be the case com- 
pared with wind and fire. 

Yet there are many floods which do 
not make national newspaper head- 
lines, as did the northeast flood, or the 
flood through Kansas City in 1951. If 
this is the case, some of those in the 
insurance business suggest the possi- 
bility of a nationwide rating plan for 
flood insurance based on a 10 to 15 
year, perhaps 25 year, swing. Premi- 
ums might be earmarked. There would 
be a substantial deductible, depending 
upon the type of property involved, 
residential or business, and perhaps a 
coinsurance feature also. They point 
to the success of major medical A&H 
and some of its features as a possible 
clue to further inquiries into private 
insurance of flood damage. 

If some such approach were made, 
it might lead to regional and perhaps 
national rating of extended coverage. 
It might also provide a way for the 
writing of wave wash; or wave wash 
might be included. In connection with 
wave wash, underwriters point out that 
the area would extend at least from 
Maine to Texas, if it did not include the 
Pacific Coast. 

Certainly a ceiling would be needed 
for flood coverage, to be practical, 
which might be the way to avoid the 
definite danger, inherent in flood in- 
surance, of jeopardizing the solvency 
of insurers. 

The recent floods in the northeast 
were caused by the weather conditions 
produced by the dying out of Hurri- 
canes Connie and Diane. One under- 
writer recalls that this is exactly what 
happened when Hurricane Hazel died 
out over Canada in 1954. Immense pre- 
cipitation was produced in and around 
Toronto, and there were quick, heavy 
floods which caused very great damage 
and cost several lives. 


If it is true, as some believe, that the 
weather pattern has altered so that the 
east coast of the U.S. can frequently 
and regularly expect hurricanes and 
near hurricanes and the effects of hur- 
ricanes, the demand for flood and wave 
wash insurance will grow. 

If the insurance business does not 
write flood insurance, the government 
is likely to do so, and the government 
may do so anyway. The thinking in 
some quarters of the insurance busi- 
ness is that if it could devise some way 
to provide a reasonable amount of flood 
insurance, it would be a blessing, and 
the business would achieve credits that 
it cannot get in any other way, in pub- 
lic favor as a result of meeting public 
responsibility. 


IEA’s discussion of rating flood coy- 
erage emphasizes that a detailed hy- 
drological survey of each “reach” of 
river and a detailed survey of each 
property to be insured would be neces. 
sary, to determine the exposure of each 
property damaged by flood and thereby 
to determine the applicable individua] 
rate for each property insured. The 
business had to start at one point and 
make maps to do approximately the 
same thing with properties in order to 
rate fire risks. 

The report also notes that an accel- 
erated flood control program supple- 
mented by relief payments would be 
more in the interest of the public than 
a program of so-called flood insurance 
which could not be self-supporting. 
However, insurance companies live 
with automobile liability, even though 
it is admitted on all hands and stated 
repeatedly by insurance organizations 
that a program of strict safety enforce- 
ment, good roads, and the like would 
substantially reduce automobile acci- 
dents. The insurance business is used 
to living with imperfect situations. 

A big share of the property lost in 
the northeast flood belonged to muni- 
cipalities, states, and utilities. In view 
of the wide variety of methods used 
by these bodies to pay for loss and 
damage, the fact that they do not all 
customarily use the insurance route, 
as do private businesses and individ- 
uals, and the fact also that all three 
possess taxing or similar powers for 
collecting “premiums,” perhaps such 
properties could not be included in a 
private insurance plan of any kind. 

The one disadvantage private insur- 
ance has in contrast to the government 
is that it cannot require the insurance 
of anything by property owners. 

It may be that the only device for 
the acumulation of reserves against 
flood losses that will be successful is 
the taxing device. But in view of the 
size of the insurance business, the 
problems which it has_ successfully 
tackled in the past and is solving for 
its insured day by day; in view also of 
the reluctance with which the business 
would regard the entry of the govern- 
ment into another field of insurance, 
it is considered likely that the business 
will at least carefully review all of the 
elements in the problem and either re- 
state or revise the conclusions ex- 
pressed in the IEA report. Whatever 
the business decides, it should get its 
reasoning to the public in every way 
possible. It deserves that much credit 
for what it has already done with flood 
insurance and that much more for 
what it can be expected to do in the 
way of another look at the subject. 
The public is entitled to the knowledge 
and the business is entitled to the 
credit. 
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PERSONALS 


Cameron Brown, president of Geo. F. 
Brown & Sons, Chicago special risk 
agency, will visit New York to confer 
with members of the agency’s New 
York branch and executives of Home 
Life, who recently appointed Brown & 
Sons their general agents. Mr. Brown 
and his wife will then sail for London 
to confer with the agency’s Lloyds bro- 
kerage firm and other London under- 
writers. 





Justice Harry B. Hershey, former 
Illinois Commissioner will sit as chief 
justice of the Illinois Supreme Court 
when it convenes Sept. 12. The position 
rotates annually among the justices of 
the court. Justice Hershey was elected 
to the supreme court in 1951. 


E. C. Gordon, vice-chairman of 
Western Casualty and Western Fire 
of Kansas, in Aug- 
ust completed 40 
years of service. 
He was in the drug 
business before he 
became associated, 
in 1915, with the 
original Western, 
then in its infancy. 
He was secretary 
until elevated to 
vice-chairman in 
the recent redis- 
tribution of execu- 
tive responsibili- 
ties. At the time he joined Western the 
only business being written was auto- 
mobile liability and policies were 
normally payable in quarterly install- 
ments. As a mark of their esteem for 
Mr. Gordon, the employes of the com- 
pany have been responsible for the 
promotion of a new business campaign 
complimentary to him. This campaign 
will be conducted in September, Oc- 
tober and November throughout the 
37 states in which Western operates. 


Jack Seide, president of Babaco 
Alarm Systems, will tell how burglar 
alarm systems can be used to curtail 
pilferage and truck cargo thefts in 
local pickup and delivery trucking 
operations before the air freight car- 
tage national conference at Chicago 
Oct. 4. 


Howard Starling, Washington, D. C., 
representative of Assn. of Casualty 
& Surety Companies, has been released 
from the hospital after surgery. 





E. C. Gordon 


Gilbert B. Oxford, vice-president of 
the Boston, has been named a member 
of American Bureau of Shipping. 


Leo B. Menner, executive vice-presi- 
dent of Stewart, Smith (Ill.), Ince., 
Chicago, won third place in the class 
for five-gaited horses at the Sun-Times 
horse show held there recently at Lin- 
coln Park. Mr. Menner rode Golden 
Challenger, who also recently took 


second place in the same class at the 
Northwestern horse show. 


Percy Chubb 2nd, president of Fed- 
eral, has been named winner of the 
1955 gold medal 
award of General 
Insurance Brokers 
Assn. of New York | 
for meritorious 
service to the bus- 
iness. The presen- | 
tation will be made | 
at the association’s | 
annual dinner in| 
New York, Oct. 25. 
Mr. Chubb is the 
first vice-presi- 
dent of American 
Institute of Marine 
Underwriters and presently is in Eur- 
ope for the annual conference of 
International Union of Marine Insur- 
ance at Monte Carlo. On the trip Mr. 
Chubb will also visit London. He is 
chairman of the atomic energy com- 
mittee of American Insurance Assn. 
and a member of the insurance study 
group appointed by energy commission. 


DEATHS 


WILLIAM H. KNOWLES, 69, local 
insurance agent at Council Bluffs, 
died in a local hospital following an 
illness of two months. He was head of 
the Knowles agency. 


LAWRENCE K. POWER, 53, head 
of the actuarial department of the in- 
ter-insurance exchange of Automobile 
Club of Michigan, died after an illness 
of several months. Before joining the 
auto club, Mr. Power was an examiner 
for the Michigan department. 


SAMUEL E. AUCK, 79, local agent 
at Bucyrus, O., since 1906, died. His 
son, Donald Auck, has been with the 
agency since 1930. 


A. P. SCHUENEMANN JR., 67, 
resident vice-president at Philadelphia 
of New Amsterdan Casualty and U. S. 
Casualty, died at his home in West- 
mont, N. J. 


C. A. MILLER of Miller Bros. agen- 
cy, Hays, Kan., died. Roy Miller is the 
surviving member of the firm. 





vi 


Percy Chubb 











HECK A. FORD, 69, president and 
treasurer of Ford Ins. Co., Martins- 
ville, Va., local agency, died there. 


EDWARD B. MORSE, 61, local agent 
for America Fore in Mount Hope, Wis., 
died at his home there. 


ERNEST R. GREY, fidelity & surety 
superintendent for Royal-Liverpool 
group, died at Aurora, Colo., of a self- 
inflicted bullet wound. 





ARTHUR L. MORLEY, 60, a partner | 
in the Pearce, Porter & Martin agency | 
at Tulsa since 1925, died at a hospital | 

(CONTINUED ON PAGE 35) 
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A good businessman 
gets his money's worth. 






brok 
Company. ft Po “a mpany. He, 100 
best property insurance peer : businessman. 


whether it’s on your bus 


The readers 

of the magazines 
listed below 

who reside in 
your community 
are prime 
prospects for 

new business. 
Many of them 
are businessmen 
themselves 

and can more 
readily appreciate 
the many obvious 
advantages of 
being insured 

by The Home 
Insurance Company. 
Your biggest 

sales argument 
—quality protection— 
will weigh heavily 
and positively with 
any businessman. 


advertisement appears 
in color in: 


Time — Sept. 12 
Newsweek—Sept. 12 
Business Week — Sept. 10 
Nation's Business —Sept. 

U. S. News & World Report —Sept. 23 
Better Homes and Gardens— Oct. 


American Home—0ct. 


Town Journal— Sept. 
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Interprets N. C. 
Omnibus A&H Law 


An interpretative memorandum on 
the newly enacted North Carolina om- 
nibus health insurance law has been 
issued by Bureau of A&H Underwriters 
for the benefit of companies which 
must file new forms by Oct. 15. Con- 
clusions of the bureau are not official 
but are based on the most authorita- 
tive information available. 

The memorandum points out that 


under the law companies which have 
agreed in the policy not to refuse to 
renew solely on account of change of 
physical condition of insured cannot 
classify these policies as non-cancel- 
lable. In addition, these policies must 
comply with the sufficient notice of 
cancellation provision of the law. The 
law stipulates that no policy can be 
cancelled until the policyholder has 
been given sufficient notice, and that 
sufficiency of notice depends on the 
length of time the policy has been in 
force. 


Neither may companies classify as 
non-cancellable, at the time they are 
sold, those policies which become, un- 
der the contract, non-cancellable and 
guaranteed renewable after they have 
been in force for a certain length of 
time and which remain non-cancel- 
lable until insured reaches a specified 
age. During the period from issuance 
of these policies until such time as they 
are made non-cancellable and guaran- 
teed renewable, they too must comply 
with the sufficient notice provision of 
the law. 
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What the new 
expanded 
Social Security 
Law means 

to you 
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Most of your clients are covered by Social Security. 
They’re interested in what they’ll get and under 
what conditions. Yet most people don’t know what 
Social Security will do — and what it won’t do. 


ces 


A new kit on Social Security is now 


1. Booklet on the new, 


FREE KIT—SIX SALES AIDS © : 


© What benefits will a widow receive if she has 


fire and casualty agents and brokers. no children under age 18? 


4. Inquiry letter for 


Institute 











Free Booklet by J. K. Lasser Institute 


Connecticut Mutual has created a successful selling 
plan based on the simple, human fact that people 
want to know what they’re going to get and under 
what conditions. It’s built around a booklet entitled 


“What the New Expanded Social Security Law 


re 


Tilt Means to You” which tells such things as: 


* How much monthly income is payable at 65? 


How much monthly income is payable to 


widows with children under age 18? 


available to 
It includes: 


¢ What problems does a wife face if she employs 


expanded Social Se- 
curity Law by the J. K. 
Lasser Institute. 

2. Social Security 
booklet that gives in- 
formation on computing 
benefits, how to find 
prospects, selling ap- 
proaches, and many 
valuable sales aids. 
3. Attractive folder, 
‘“‘How You Benefit 
When You Supplement 
Social Security with 
Life Insurance.” 


your clients offering the 
Lasser booklet. 


5. Proposal form to 
show your client how 
to get the most out of 
his own Social Security. 


6. Card form a client 
can use to get a state- 
ment on his Old-Age 


and Survivors Insur- 
ance Account from the 
Social Security Admin- 
istration. 


help around the house? 


° What must be done to qualify for benefits? 


Connecticut Mutual’s plan tells how you can turn 
everybody’s interest in Social Security into life 
insurance sales. The new Social Security Kit, 
including the plan and the Lasser booklet, can 
add important new income and profits for your 
office. Send for your FREE copy today. 
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LIFE INSURANCE COMPANY : HARTFORD 
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THE CONNECTICUT MUTUAL LIFE INSURANCE COMPANY + HARTFORD, CONNECTICUT NU 9-5 \ 
I’m interested in more profits from selling life insurance so please ! 
send me your Social Security Kit without cost or obligation. 
| NAME 1 
| (please print) 1 
j : FIRM 

| SOCIAL 
| SECURITY ADDRESS 

| KIT i 
i CITY STATE 
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Franchise policies are exempt from 
the statute if the company is bound 
not to drop an individual insured with- 
out terminating insurance on all in- 
sured in the particular plan, other than 
on the occurrence of such events as 
attaining of specified age, withdrawa] 
from membership in the association or 
group, discontinuance of employment 
in a specified occupation. The excep- 
tion for franchise would apply, even if 
the franchise policy did not differ jp 
form from other policies of individual 
A&H filed by the company, so long 
as the insurer, when making the filing 
on a franchise basis, clearly indicates 
and commits itself in its filing to the 
proposition that action cannot be taken 
against individuals except for the cus- 
tomary enumerated reasons. If group 
rules apply, the exception also applies 
Individual reunderwriting for physical 
or moral reasons would result in treat- 
ment of the policy as though it were a 
regular individual contract, subject to 
the notice provision. 

Group conversions must contain the 
notice provisions wherever they are 
individually subject to non-renewal 
and the commissioner reserves judg. 
ment on the question of whether or 
not a non-renewable policy written for 
a one-year term would be approved. 
Any policy written, such as coverage 
for a trip, sports season, loan, or other 
type of policy previously issued as 
non-cancellable, or of a type which 
logically would require non-renewable 
coverage, may still be considered a 
true non-renewable policy. 

Only the first two paragraphs after 
the colon in section 2(I) of the law 
need be included in the required policy 
provision and the third paragraph may 
be regarded as explanatory material 
in the nature of subsections 2 and 3, 
the bureau states, The policy provisions 
may be couched in terms consistent 
with other provisions of the policy, but 
must at least be as favorable to the 
policyholder as the requirements of 
the statute. Words relating to premium 
payments can be added and a table 
showing the required notice periods 
may be used. 

Renewal of a policy can be for a 
shorter period than the prior term or 
even limited to a period of time equal 
to the minimum statutory notice per- 
iod. After notice has been given to the 
policyholder that the contract is not 
to be renewed, the company can accept 
only that portion of the premium for 
the policy which would be applicable 
to the renewal period. 

The effect of the third paragraph of 
section 2(I) of the law is to create 
a new class of people who are the 
holders of policies upon which notice 
of non-renewal has been given. Rates 
cannot be raised on them for any given 
policy form without the prior approval 
of the commissioner which, when 
given, applies to all subsequent holders 
of the particular policy form who also 
receive such notices of non-renewal 
and become part of the special class. 

A company may, if not inconsistent 
with the terms of its contract, file 
with the insurance department a gen- 
eral rate increase for a_ particular 
form for policyholders whom the com- 
pany intends to continue indefinitely 
and who have not received a notice of 
non-renewal. Such an increase would 
be in effect for all policyholders to 
whom it applied as of the next renewal 
date for each contract. The commis- 
sioner has authority under the A&H 
regulatory law to withdraw approval 
on a policy form if it appears to him 
that the rate increase results in the 

(CONTINUED ON PAGE 39) 
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Liberty Mutual 
Mus! Defend in 
Hercules’ Case 


The third U. S. appeals court has 
overruled the district court in Liberty 
Mutual vs Hercules Powder Co. 8CCH 
(fire & casualty) 754. This case in- 
volved a comprehensive general liabil- 
ity policy, and the higher court, decid- 
ing that Liberty Mutual must defend 
and indemnify Hercules Powder Co., 
based its decision principally on the 
products liability exclusion in the con- 
tract. Its decision, in effect, defined 
the item which blew up and caused the 
trouble as not a product and therefore 
not excluded by the products liability 
exclusion. 

Liberty Mutual sought a declaratory 
judgment that it was not liable to de- 
fend nor indemnify the powder com- 
pany under the CGL policy. The facts 
were undisputed. Hercules, under a 
contract with the government, con- 
ducted experimental research for the 
navy at its laboratory in Pinto, W. Va. 
It purchased an aluminum tube, 
squared the tube at its ends in the 
laboratory and welded plugs in each 
end. The tube then was plunged into 
molten explosive material many times. 
Thereafter Hercules sent the tube to 
Electro-Chemical Manufacturing Co. to 
have work done on it by the latter in 
its plant at Emmaus, Pa. When this 
work was completed, the tube was to 
be returned to Hercules. While it was 
being processed as directed by Her- 
cules it exploded, killing one man, in- 
juring another and causing property 
damage. Liberty Mutual denied liabil- 
ity. 

The appeals court readily admitted 
several arguments made by Liberty 
Mutual, stating that “we do not take 
the view that all insurance companies 
are concerned through play with words 
to trap unsuspecting customers. We 
agree that we should not create am- 
biguities in order to find the reason for 
interpreting a contract against the in- 
surance company.” 

It was Liberty Mutual’s contention 
that all accidents arising from all 
events were excluded except those 
taking place at the Pinto laboratory. 
The court disagreed with this and also 
with Hercules’ argument that all its 
liability under the contract with the 
navy was insured. As to Liberty Mu- 
tual’s argument, the court quotes para- 
graph (b) of the exclusions, on which 
Liberty Mutual strongly relied as ex- 
clusive of the Hercules’ liability. This 
paragraph specifies certain types of 
items that are excluded. But this lan- 
guage, the court held, tends rather to 
show that it was felt necessary ‘to 
carve these out from what would 
otherwise be covered.” The court did 
not think that item 4 of the declara- 
tions, the address of the premises 
owned by Hercules in Pinto, was per- 
suasive as an exclusionary provision. 

Liberty Mutual strongly urged the 
product liability exclusion to sustain its 
denial of liability because the tube was 
“goods or products handled by the 
named insured.” But, the court said, 
the tube was a chattel. The implication 
of the court was that while the sale of 
a batch of them might be considered 
sale of goods, wares and merchandise, 
the tube that blew up was not a “prod- 
uct.” If it were not clearly equipment 
being used in the conduct of experi- 
mental work, the court suggested, it 
was simply a tool like a wrench or a 
jack. It was not manufactured by Her- 
cules in any sense when the ends were 
squared and plugs put in, any more 


aseaaa 


than a garage proprietor manufactures 
a jack if he shortens.a handle. 

Unless a particular word has crys- 
talized into a definite legal rule, the 
court stated, its meaning necessarily 
varies with time, place, occasion, and 
the vocabulary of the user. The court 
included that the provision in the 
products liability exclusion paragraph 
8 (a) is not to be given the sweeping 
effect urged by Liberty Mutual. 

William Prickett was attorney for 
Liberty Mutual; Thomas R. Hunt and 
Robert A. Fulwiler represented Her- 
cules. 
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THE GLENS FALLS 
HAS ALWAYS 
SUPPORTED 


NYFIRO Assigns New 


Posts to Janz, Lewis 

New York Fire Insurance Rating Or- 
ganization has appointed Frederick H. 
Janz superintendent of the stamping 
department of the suburban division, 
succeeding the late Earl F. Dunham, 
and Raymond F. Lewis superintend- 
ent of the reporting forms department 
of the surburban division. 

Mr. Janz, who joined NYFIRO in 
1927, has had broad experience in the 
stamping department and has conduct- 
ed courses at school of insurance of 
Insurance Society of New York the 
past year. Mr. Lewis joined the organ- 
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will be announced at later dates. 





In the interests of the American Agency System, mats of the 
newspaper advertisement shown are offered in two- and three- 
column sizes at cost — $3.50 and $5.00 respectively. The mats 
are arranged to accommodate the signature of an agent, local 
insurance board or association, and portray the place of the 


local agent in his community. Other advertisements in the series 












ization in 1938. He has been respons- 
ible for the rating and auditing of 
multiple location reporting forms sub- 
mitted to NYFIRO since 1948. 


Pratt Speaking to D. C. Agents 

WASHINGTON—District of Col- 
umbia Assn. of Insurance Agents will 
hear Lester A. Pratt, a certified pub- 
lic accountant and specialist in em- 
ploye fraud investigations, speak on 
the problem of adequate fidelity cov- 
erage for financial institutions at a 
luncheon meeting Sept. 9 at Mayflow- 
er Hotel. 
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Four Field Changes 
Made by Aetna Fire 


Aetna Fire group has_ promoted 
Wayne S. Sinclair to state agent in 
Southern Illinois. Harold M. Hazle- 
wood becomes special agent for the 
territory served by the Houston office 
and Charles A. Garrett Jr. special 
agent at Amarillo. Special Agent 
Thomas J. Troope has been transferred 
from Louisville to Nashville. 

Mr. Sinclair, who succeeds the late 
W. R. Sickafus, joined the group in 
1937. After the second world war he 
became a special agent for central 
Illinois. He will make his new head- 
quarters at Mt. Vernon. 

Mr. Hazlewood and Mr. Garrett were 
formerly with the fire insurance de- 





partment of the Texas state board of 
insurance commissioners doing rate 
work. 

Mr. Troope, who succeeds Roy E. 
Baker who resigned, joined the group 
in 1951 and a year later became a spe- 
cial agent in Kentucky. He is a grad- 
uate of Aetna’s multiple line training 
school. 


North British Names 


Penn at Philadelphia 


North British has appointed Harry 
C. Penn special agent in the Philadel- 
phia and suburban territory replacing 
Robert W. Daum Jr., who resigned to 
enter the local agency business in Ohio. 
Mr. Penn has eight years of experience 
in the local agency business. 





Plan Two Mo. Inspections 
Missouri Fire Protection Assn. will 

inspect Monette Sept. 28. An inspection 

of Columbia is scheduled for Nov. 2-3. 
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agents and brokers. 


Hawkeye-Security Names 
Curry to Kansas Field 


Thomas J. Curry has been appointed 
field man for Hawkeye-Security in 
Kansas. He has spent twenty years in 
insurance as an underwriter and spe- 
cial agent. 


Avery in Ala. Field 
for Springfield F.&M. 


Cyrus H. Avery Jr. has been named 
special agent at Montgomery, Ala., for 
Springfield F.&M. Mr. Avery, who will 
make his headquarters at 137 South 
Court Street, has served as examiner 
for Alabama Inspection & Rating Bu- 
reau and more recently was Alabama 
state agent of New York Underwriters. 








Caldcleugh To Local Agency 


Robert Caldcleugh, Minnesota state 
agent of Sun, on Oct. 1 is going into the 
local agency business at Robinsdale, 
a suburb of Minneapolis. 


Mich. Pond Plans Outing 


Michigan Pond of Blue Goose’ will 
hold its fall golf party at Glen Oaks 
Country Club, Farmingtcn Township, 
on Oct. 4. 





Cite Newspaper for Fire Prevention 

R. H. Harrold, state agent for Home, 
and F. G. Westerman, state agent for 
the “oston, both representing Michigan 
Fire Prevention Assn., have presented 
a citation from National Board of Fire 
Underwriters to Guardian City, Mich., 
Guardian, a newspaper. 

The citation was one of two awards 
made to Michigan news publications 
by National Board in a nation-wide 
contest to promote fire prevention. The 
other presentation was a gold medal 
given to the Kalamazoo Gazette last 
year. 


St. Louis Blue Goose pond will hold 
its first luncheon of the current season 
Sept. 12. There will be a report on the 
grand nest. 





New Hampshire group has moved its Seat- 
tle office from 312 First Avenue North to 513- 
14 New World Life building. The office is 
supervised by State Agent F. J. Miller. 


Mensions 


to Insurance Service... 


By Providing Agents and Brokers Markets 
for Hard-to-Place Risks & Surplus Business 


The markets for unusual and hazardous risks provided by MacGibeny 
Agency Inc. have opened up a whole new insurance dimension for 


It is our job to handle risks which your regular companies will 
not write. This is a factor of extreme importance today when failure 
to find a market for a coverage can lead to loss of an entire account. 

The moral is this: Never give up on a piece of business until 


you've submitted it to MacGibeny Agency. 


We write no business direct, but devote our full energies to helping 


producers write business. 


ENO MacGibeny Agency Inc. 


PUBLIC SQUARE BUILDING 


« CLEVELAND 13, OHIO 


— 


Griffin to Baltimore 
for Phoenix, Conn. 


William P. Griffin has been nameg 
special agent in Maryland, Delaware 
and District of Columbia by Phoenix 
of Hartford group. He will augment 
the staff of State Agent Ray J. Billing. 
ham and Special Agents Bainbridge 
Eager and Richard K. Rowe, with 
headquarters at Baltimore. He joineg 
the group last year. 


ACCIDENT & HEALTH 


Boys Top Fracture List 
in Mutual Benefit Study 


Children, especially boys, suffer 
more fractures than adults according 
to a three-year study of 175,000 dis- 
ability claims filed with Mutual Bene- 
fit H&A. 

Fractures are the cause of disabil- 
ity in 54 of every 1,000 males who 
filed claims, 56 of every 1,000 women 
and 74 of every 1,000 children. Among 
claims filed for boys, 88 of every 1,000 
list fractures as the cause of disabil- 
ity—compared with 57 of every 1,000 
for girls. 











. . . 

Children fracture arms more often 
than any other bones, while adults 
fracture ribs more frequently than 
other bones. Other most common frac- 


tures among children, in order, are 
legs, shoulders, wrists and _ fingers. 
Among adults, arms are second on the 
list, followed by legs, fingers and 
wrists. 

Children dislocate or sprain their 
ankles twice as often as their back. 


Adults, on the other hand, dislocate 
or sprain their back twice as often as 
their ankles. Adults suffer rib frac- 
tures eight times as often as children, 
but fracture arms cnly one-fourth as 
often as children. 


A&H Club of N. Y. to 
Celebrate 30th Year 


Accident & Health Club 
York will celebrate its 30th 
sary Oct. 20 with a dinner at Hotel 
Roosevelt in New York City. Insur- 
ance Superintendent Holz will be the 
guest speaker. Ronald Duncan, super- 
visor of the New York A&H depart- 
ment of Commercial and Metropoli- 
tan Casualty and Ist vice-president of 
the club, is in charge cf arrangements. 
George F. Monks, manager of A&H 
claims of New York Life and presi- 
dent of the club, will preside and 
James T. Phillips, vice-president and 
chief actuary of New York Life, will 
introduce Mr. Holz. 


of New 
anniver- 


Continental Casualty Has 
New Special Risk Unit 


Continental Casualty has established 
an unusual risk department in its A&H 
special risk division with Calvin Ewald 
as supervisor. 

The new department will consult on 
any unique or special insurance prob- 
lem including such coverages as dan- 
gerous physical assignments, stop-loss 
insurance, flag pole sitters, etc. 





Guarantee Reserve 
Appeals FTC Order 


Guarantee Reserve Life has appealed 
to members of the federal trade com- 
mission from an order of FTC Exam- 
iner Laughlin requiring the company 
to produce a number of documents in- 
cluding all forms of A&H policies sold 
or used by the company in 1953 and 
1954. The company contends the docu- 
ments in question are outside the scope 
of the complaint. 

Paul Dixon, FTC staff attorney sup- 
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porting the complaint, has filed an- 
swer to the appeal and a brief opposing 
it. If the commission overrules the 
appeal and the company still does not 
produce the documents, FTC will 
probably take the matter to court. 

In the FTC complaint against Bank- 
ers Life & Casualty, FTC Attorney 
Ray Hays has filed a brief in opposi- 
tion to the company’s motion to dis- 
miss. 


United of Chicago Plans 
30 for 1 Stock Split 


Stockholders of United of Chicago 
will vote Sept. 17 on a plan to split the 
stock 30 for 1 and change the par value. 

Under the proposal, the authorized 
shares would be increased from 40,000 
to 1,200,000, and the par value would 
be reduced from $25 to $2.50. The 
effect would be to raise the capital 
from $1 million to $3 million. 

Stockholders also are notified that 
included in the program is the elimina- 
tion of the preemptive rights of holders 
of common shares. 








Blue Cross Rates Up in 


Cincinnati, Youngstown 


Superintendent Pryatel of Ohio has 
approved Blue Cross rate increases in 
Cincinnati and Youngstown, effective 
90 days after Sept. 8. Cleveland Hos- 
pital Service intends to ask for an- 
other increase, and if it is granted it 
would be the second in less than 12 
months. Akron Blue Cross earlier in 
the year increased rates up to 17%. 

In granting the increases to the 
Cincinnati plan, Mr. Pryatel said the 
change appears justified because the 
average in-patient cost per day has 
increased from $15.87 in 1953 to $18.49 
in 1955, or 16.5%. The average length 
of stay has increased from 7.8 days 
to 8.2 days in the same period and the 
annual incidence of admission is up 
from 124.0 to 126.2 per 1000, an in- 
crease of 1.8%. Cincinnati group rates 
for 70-day ward occupancy by single 
persons are now $2.25 a month instead 
of $1.85, while for families it is $5.20 
instead of $4.25. 

The Youngstown plan shows an in- 
crease in utilization per 1,000 members 
from 1,067 days in 1951 to 1,136 days 
in 1956 with an increase in cost per 
patient on both standard and compre- 
hensive contracts of 18.7 and 33.5 
respectively. Under the new group 
rates in Youngstown, single coverage 
increases from $2.25 a month to $2.65 
while for families the rate goes from 
$4.50 to $5.30. 


Hearthstone Makes Changes 


Hearthstone of Massachusetts has 
named the following sales managers: 
George Heinisch. Arizona: Ralph R. 
Fowler. Nevada; Robert C. MacDowell, 
northern California: Robert E. Lutz. 
Towa: Paul J. Bordonaro, one-half of 
Minnesota: Jchn Curran, southern New 
Jersey; David B. Gold, northern New 
Jersev: Patrick T. Marcil, Albany. N Y.., 
area: Robert E. Santino. northern Mas- 
sachusetts; Anthony DiYanni, south- 
eastern Connecticut: Merle Robinson. 
northeastern Connecticut, and Burt 
Kramer, southwestern Connecticut. 

Edward J. Sherman, former agent in 
New York state has been transferred to 
Los Angeles. 





FIDELITY & SURETY PRODUCTION MAN—Illinois. 
Top Salary for man with following: Should have 
heavy contract exnerienre $9 000-$12 000 


NORTHERN ILLINOIS SPECIAL AGENT—Fire com- 
pany has recently entered Casualty field. Must 
have worked with stock company agents in ter- 
ritory. $6,600. 
ASST. CHIEF UNDERWRITER AND EXAMINER— 
Well known Multiple line group needs experienced 
Home Office or Mid-Western Dept. aaa 1-5 
6,5 


FIRE SPECIAL AGENTS—(2) Atlanta, Ga., and St. 
Louis, Mo. Large stock Co. Employer pays 2/3 
of fee. $6,50 














Call or Write 
ED BOYDEN 
CADILLAC EMPLOYMENT AGENCY 
220 So. State St. WAbash 2-4800 Chicago, Ill. 
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Plan Fall Meetings of 
Chicago Round Table 


Chicago A&H Underwriters Round 
Table has scheduled three speakers for 
its fall schedule of meetings. 

Dr. Julius B. Novak, medical direc- 
tor of Tuberculosis Institute of Chicago 
and Cook County, will speak on tuber- 
culosis treatment, cure and recurrence 
at the Sept. 15 meeting. 

Donald Silldorf, Combined group of 
Chicago, will moderate a visual pro- 
gram and panel discussion of the un- 
derwriting of risks with a tuberculosis 
history at the Oct. 20 meeting. 

George Dahlstrom, Washington Na- 
tional, will moderate a panel discus- 
sion of exclusion riders at the Nov. 17 
meeting. Panel members will discuss 
settlement of claims where a rider ex- 
cludes coverage for a disease which 
accounts for only part of the disability 
in question. 





Chicago A&H Golf Outing Set 


Chicago A&H Assn. has scheduled 
its annual golf outing for Sept. 21 at 
Itasca Country Club. Frank Watt of 
Washington National is in charge of 
reservations. 








Oregon Sawmill Fire 
Loss to Exceed $850,000 


The fire which destroyed the saw- 
mill of the Van Fleet Lumber Co. at 
Rainier, Ore., caused a loss to buildings 
and equipment estimated at between 
$850,000 and $890,000. The Portland 
office of D. K. MacDonald & Co. are 
agents on the line and report blanket 
building and equipment fire coverage 
of $1,330,000 with a 90% average 
clause carried in 45 domestic com- 
panies. 

The building and equipment cover- 
age reportedly exceeded the 90% av- 
erage clause requirement and conse- 
quently the B&E loss will be fully 
covered. Very little stock damage was 
suffered. Stock coverage was $20,000. 

Lumberman’s Underwriting Alliance 
carried about 15% of the total line, 
the largest carried by any of the in- 
surers. 

A major portion of the loss adjust- 
ment is being serviced by the Portland 
office of General Adjustment Bureau. 
Jones & Chamberlain Portland adjus- 
ters, represent some of the insurers. 





Report Nationwide to Buy 
Capital Transit of D. C. 


A Columbus newspaper is reporting 
negotiations on the part of Nationwide 
group to purchase Capital Transit Co. 
of Washington, D. C., the Louie G. 
Wolfson enterprise. 

Although unable to confirm its infor- 
mation, the newspaper, the Columbus 
Citizen, says a reliable source said 
Nationwide is thinking of buying 
Capital Transit, which has just gone 
through a 52-day strike, and put it on 
a cooperative basis. Murray Lincoln, 
president of Nationwide, is one of the 
most prominent advocates of coopera- 
tive ventures. 





Crafts to Headline CPCU 
Conferment Sept. 29 


President James F. Crafts of Fire- 
man’s Fund group will give the address 
at the CPCU all-industry luncheon at 
San Francisco Sept. 29. The 203 new 
CPCUs to receive credentials, some in 
absentia, will be given them by Dr. 
Harry J. Loman, dean of the American 
Institute. This will be the first time 
since the northern California CPCU 
chapter has held its all-industry lunch- 
eon that the national society has met 
there and participated. 
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One of a series 
to help agents combat 
direct writers 


Super-market methods of selling 
insurance over the counter have 
made sales, but the precious ele- 
ment —service—is missing in the 
product. 


What we, as Agents, (working under the 
time-honored American Agency System) 
have failed to emphasize torcibly is our 
personal responsibility to the assured and 
the contribution we make of our knowl- 
edge and experience to the purchaser of 
protective insurance. 

When the loss occurs —“when a fella 
needs a friend”—we operate as efficiently 
in the interest of our assured as when we 
collect the premium. 

That’s our job—that’s what justifies 
Our commissions and that’s why you 
can’t give or expect service without pay- 
ment in kind. 


New HAMPSHIRE 
FirE INSURANCE COMPANY 


GRANITE STATE 
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MANCHESTER, New HAMPSHIRE 














ADMITTED MULTIPLE LINE 


REINSURANCE 
Excess of Loss 





Pro Kala 














JOSEPH WEINTRAUB, MANAGER, INC. 
United States Manager 


901 N.E. 2nd Avenue e Miami, Florida 











26 


HeNATIONAL UNDERWRITER 





= 








September 8, 1955 





Insurance Attorney Tells How to Defend 
Increase of Hazard Clause in Fire Policy 


Increase of hazard as a defense under 
a fire policy was discussed by Donald 
N. Clausen of Clausen, Hirsh & Miller 
of Chicago, before the annual meeting 
of the insurance section of American 
Bar Assn. at Philadelphia. 

The increase of hazard clause has 
been uniformly held by the courts to 
be reasonable and valid, but, in order 
to constitute a valid defense, the in- 
crease of hazard must be material and 
substantial as distinguished from slight 
and inconsequential. 

Mr. Clausen points out that laymen 
usually regard the increase of hazard 
clause with suspicion. Most of them do 
not know of its existence so that it is 
not surprising to find that lay juries 


are not easily persuaded that an in- 
sured’s rights are defeated simply be- 
cause the risk has been increased by 
means within the control or knowledge 
of insured. In many cases juries have 
resolved the issue in favor of insured. 

Where a risk actually has been in- 
creased, the assertion of such defense 
is beset by many difficulties. Of course, 
in every case, the primary question is— 
was there, in fact, an increase in haz- 
ard? The policy does not define what 
constitutes an increase in hazard and 
therefore the determination not only 
depends upon the facts of each case, 
but is necessarily subject to a wide 
variety of intangibles and imponder- 
ables. The problem is further compli- 
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Whether your problem be claims, safe- 
ty engineering or underwriting, you 
can always count on Houston-American 
for dependable and efficient service 
to meet your requirements. 

Houston-American is a firm believer 
in the American Agency System and 
knows the benefits of working closely 
with their agents. For dependable and 
prompt solutions to your insurance 
problems, call Houston-American first. 


Operating in: 


Texas - Arkansas - New Mexico - Oklahoma - Louisiana - Utah 
Tennessee - Kentucky - Indiana - Wyoming - Nevada - Montana 





wouston-Ameriog, 
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4606 South Main An Agency Company Houston, Texas 





cated by the time element. 

Generally speaking, Mr. Clausen said, 
temporary and minor changes in the 
risk, found in the general busy life of 
the current scene, must be realistically 
discarded. Yet the fact that the duration 
of the increase of risk is short does not 
necessarily exclude the possibility that 
insured, having full control, knowingly 
allows a dangerous substance, such as 
an explosive, to be brought on to in- 
sured premises and permits it to remain 
there even for a short period. Here it 
is proper that insured not be permitted 
to recover if loss occurs while such ex- 
plosives are present, particularly if the 
loss is directly due to the explosive. 

The test in each case must be whether 
the risk was basically altered. He ob- 
served that if the hazard is actually 
increased, say by the presence of a 
dangerous substance, it is not necessary 
to show a casual connection between 
the alteration of the risk and the loss. 
The insurance is suspended during the 
time the risk is increased. If a fire de- 
veloped on the premises during the 
time the explosive material was there, 
the insurance still is suspended even 
though the explosive did not contribute 
to the loss in any way. 


He said this principle was particular- 
ly well exemplified in Kenefick vs 
Norwich Union Fire, decided by the 
Missouri supreme court. Railroad con- 
tractors who ordinarily stored dynamite 
in a magazine far from their place of 
business were required to store a ship- 
ment of dynamite on other insured 
premises on which a fire broke out. 
Firemen were successful in extinguish- 
ing the fire before it reached the dyna- 
mite which was not involved in the loss. 
Yet the court held that the coverage 
was suspended because the risk was 
increased by means within the control 
or knowledge of insured and the loss 
occurred during that period. 

While this principle is sustained as 
a matter of law, it is extremely difficult 
to convince a jury of the validity of the 
defense where the circumstance so in- 
creasing the risk did not actually cause 
the loss or contribute to it. If the mere 
existence of the circumstance increas- 
ing the hazard in no way contributed 
to the loss, jurors will find it difficult 
to see why insured should be defeated 
because of a circumstance which, to 
them, had nothing to do with the loss. 
In such cases if mere sympathy pro- 
duces a verdict for insured, the insurer 
must hope that a court of review will 
set the verdict aside and apply such 
law as the facts warrant. 

However, where the circumstances 
are extreme, the courts have held haz- 
ard was increased and the coverage sus- 
pended. Courts have acted with marked 


uniformity in illicit alcohol still cases. 

Mr. Clausen strongly recommended 
that if the facts fairly present a case 
where it should be determined as a 
matter of law that the risk was in- 
creased, insurance counsel adopt the 
precept of “never say die.’’ Once he has 
his teeth in this critical aspect of the 
case, he should hang on to it doggedly 
until the matter has been reviewed by 
the highest available court of review. 

There is an imposing array of cases 
where juries have refused to believe 
that the hazard was increased. The in- 
surance counsel’s task is far from fi- 
nished when he simply establishes that 
the risk was actually increased. The 
risk must be increased by means within 
control or knowledge of insured. A 
vexing question is whether the phrase 
“control or knowledge” is conjunctive 
or alternative. 


Mr. Clausen believes the better rea- 
soned decisions, and, indeed, a reason- 
able construction of the clause, permit 
the defense to be established when the 
insurer has demonstrated that insured 
had either knowledge or control. How- 
ever, there is authority holding insurer 
must establish both. 

Those who favor the conjunction 
interpretation rely upon cases which 
glibly use the phrase “knowledge and 
control” even though the precise ques- 
tion of conjunctive or alternative inter- 
pretation was not a real issue in the 
case nor directly passed upon. The lack 
of uniformity in the cases derives in 
part from the fact that it is difficult 
for courts to accept the concept that 
insured can have control of a situation 
if he has no knowledge of it. 


He thinks courts which have gone 
for the conjunctive want insurer to 
prove that insured had both knowledge 
and control of the means by which the 
hazard was increased, as distinct from 
mere subjective knowledge of insured 
that his act or conduct would increase 
the risk. Otherwise, insured, simply by 
testifying that he did not know the cir- 
cumstances increased the risk, could 
defeat the insurer in almost every case 
—insured did not know the gun was 
loaded. To a skilled and learned person 
the danger might be apparent but a less 
skilled insured might not know, sub- 
jectively, that his act had increased the 
risk. 

It is unreasonable that insurer’s ob- 
ligation was meant to depend upon such 
an insecure and variable circumstance 
as insured’s subjective knowledge. If 
the facts show that insured knew of the 
means whereby the hazard was in- 
creased, even though he did not know 
that such means were potentially dan- 
gerous, such knowledge is all that is re- 
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quired to suspend coverage of the pol- 
icy. 

7 second aspect of this question is to 
Mr. Clausen the most favorable to in- 
surer’s position. He said insurance 
counsel frequently is met by the con- 
tention that insured must be in pos- 
session of actual knowledge of the cir- 
cumstances increasing the hazard. 
However, many courts of high repute 
have indicated that actual knowledge 
is not required, but that the insurer 
has established the element of know- 
ledge if it is proved that insured, if he 
had exercised reasonable care, would 
have had known of the danger. This 
is a reasonable view, consistent with a 
fair interpretation of the clause. 

Insurers would derive little protec- 
tion from this clause if insured were 
permitted, in face of a questionable 
situation, to stand by and not try to 
determine if the circumstance was po- 
tentially dangerous. This is not in- 
consistent with the underlying premise 
of fire insurance, that insured’s rights 
will not be defeated simply because 
the fire was caused by his negligence. 
It is an idea which is strictly limited 
to the increase of hazard clause. 

Mr. Clausen discussed a pending case 
to illustrate his point. Insured con- 
tracted with a company doing experi- 
mental work for army ordnance. The 
research company was trying to perfect 
an incendiary mixture which, com- 
pressed into small pellets, was to be 
used to energize fuel for flame throw- 
ers. The research company persuaded 
insured to permit the experimental 
mixture to be made into pellets on one 
of its machines, a tablet press. A few 
hours after this processing started, 
there was a terrific explosion in the 
building of insured, which resulted in 
loss of lives and complete destruction 
of the building. 

In a suit for declaratory judgment, 
insurer invoked the increase of hazard 
clause. Insured contended it did not 
know the mixture was dangerous and 
in fact had been informed by the re- 
search company’s chemist that the ex- 
periments with the mixture had dem- 
onstrated that it was not hazardous and 
would not explode. The research com- 
pany also informed insured that the 
exact percentages of the chemicals 
comprising the mixture were a mili- 
tary secret and could not be revealed. 

The first trial resulted in hung jury. 
The court instructed the jury in ac- 
cordance with a request by insurer’s 
counsel that it was incumbent upon the 
insurers to prove that insured knew, 
or by the exercise of ordinary care 
should have known, that the hazard 
was increased. 

At the second trial, the case was 
submitted to the jury on special in- 


terrogatories. The court instructed the 
jury to find for insured if the jury be- 
lieved that the circumstances were 
within the knowledge or control of in- 
sured. Insurer’s counsel objected and 
insisted that the jury should find for 
insurers if they believed that the in- 
sured had knowledge, or control, or, 
in the exercise of reasonable care, 
would have had knowledge, of the in- 
crease of hazard. The court refused to 
accept the modification of its instruc- 
tion. The jury found that the hazard 
was increased but that the increase 
was not within knowledge or control 
of insured. 

On motion for a new trial, company 
counsel reargued the importance of the 
modified instruction which it had 
asked. The court finally recognized the 
reality and justice of such contention, 
set aside the verdict and granted a new 
trial. 

The importance of such qualification 
of the knowledge element will be of 
particular importance in the retrial of 
the case. The view thus announced by 
the court should be of considerable help 
to insurance counsel, since in most 
cases where increase of hazard is in- 
volved, insured cannot easily divorce 
himself from the knowledge element if 
insurer can show that he, simply by the 
exercise of ordinary care, should have 
known of the increased danger. 

Mr. Clausen said the troublesome 
element of knowledge is frequently 
found in situations where insured has 
leased his property to a tenant and the 
latter has been guilty of some act which 
actually increased the hazard. In these 
cases, courts consistently have followed 
the rule that the rights of insured lessor 
are not defeated unless the insurer can 
prove that the lessor knew, or in the 
exercise of crdinary care should have 
known of the circumstance which in- 
creased the hazard. This is not an un- 
reasonable view. Since a great part of 
fire underwriting involves insurance 
on property leased to others, it is dif- 
ficult to justify the defeat of insured 
lessor’s rights unless he knew of the 
circumstances which increased the haz- 
ard. 

When the defense of increase of haz- 
ard is asserted, insurance counsel gen- 
rally finds that insured counters not 
only with a denial that hazard was 
increased, but also with the alternative 
affirmative defense that the increase of 
hazard was expressly permitted by a 
work and materials clause. Many fire 
policies today, custom tailored for vari- 
ous industries, add by endorsement per- 
mission for insured to use the premises 
for such uses as are usual and inciden- 
tal to the occupancy described in the 
policy. 

In some states this short form work 


and materials clause has been enlarged 
to grant permission to insured to use 
premises for any purpose usual and 
incidental to the business and also to 
bring into the premises such materials 
as are usual and incidental to the busi- 
ness, or to the occupancy of the insured 
property and in such quantities as are 
needed by the exigencies of insured’s 
business. In a case where this clause 
is in effect, the essential question is one 
of fact whether use of the premises or 
materials brought in were usual and 
incidental to the occupancy of insured, 
and in quantities not larger than re- 
quired by his business needs. 

These questions are generally ques- 
tions of fact for the jury. While work 
and materials clauses are a source of 
additional difficulty for insurer, they 
are by no means a blank check in favor 
of insured. 

When insurer is confronted with 
circumstances which, when tested real- 





istically, have materially altered the 
risk from the one originally under- 
taken, the insurer should suffer no dis- 
paragement in public opinion or in the 
eyes of the law for asserting this de- 
fense, Mr. Clausen said. The under- 
writing of such altered risk is a new 
and a different contract, intended 
neither by insurer nor insured. 





New Boston Directory Out 


The National Underwriter Co. has 
just published the 1955 edition of 
the Boston Insurance Telephone 
Directory, in which are listed the 
mames, addresses and_ telephone 
numbers of persons and companies 
active in Boston insurance. Copies 
may be ordered from the National 
Underwriter Co., 420 E. 4th Street, 
Cincinnati 2, Ohio. The price is 
$1.00. 
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NOW—a NEW, BIG $5 WORTH OF 
AUTO INSURANCE PROTECTION 


The new endorsement—A. D. & D.,* now available in most 


states to all Ohio Casualty Automobile Liability policyholders, 
fills a gap in your customers’ protection. 


It provides a weekly income for the insured, plus death indem- 
nity for his dependents, if he sustains bodily injuries or dies 


in an automobile accident. 


The minimum annual premium, which provides for weekly in- 
demnity payments of $25.00 and accidental death benefit of 
$5,000, is only $5.00. It should prove to be the best premium 
builder in the automobile field since the introduction of Medical 


Payments coverage. 


Detailed information is in a colorful advertising 
piece which we shall be pleased to send on request. 


and Death 


nobile Disability 


THE OHIO CASUALTY 
INSURANCE COMPANY 


HOME OFFICE, HAMILTON, OHIO 


OFFICES IN: Baltimore, Chicago, Cincinnati, Cleveland, Columbus, Compton, Cal., 
Dallas, Dayton, Denver, Des Moines, Detroit, Grand Rapids, Harrisburg, Indianapolis, 
Inglewood, Cal., Kansas City, Lansing, Mich., Long Beach, Cal., Los Angeles, Cal., 
Louisville, Milwaukee, Minneapolis, Newark, No. Hollywood, Cal., Oakland, Cal., 
Oklahoma City, Orlando, Fla., Pasadena, Cal., Philadelphia, Pittsburgh, Portland, 
Ore., Riverside, Cal., San Diego, Cal., San Francisco, Cal., Seattle, South Bend, Springfield 
it., Toledo, Washington, D. C. 








Fire and Casualty Careers 


Unattractive to Students 
(CONTINUED FROM PAGE 9) 
calibre recruiters who are familiar 

with all aspects of insurance, 

Mr. Breen said, “If the casualty and 
fire industry is to attract desirable 
talent from the college ranks, it must 
make a determined effort to get its 
full and true story across to the stu- 
dents. 

“On an industry basis, we must tell 
all about our industry, how it is 
stimulating intellectually, why it is 
important to the national economy, 
what it offers in stability and security 
in addition to opportunity and how it 
is different from anything else students 
may know of in the way of employ- 
ment. 

“The Insurance Company Education 
Directors Society has recognized the 
difficulties in the college ranks and 
is working on the problem. But the 
entire industry must join in appraising 
the problem and in making a coordi- 
nated and efficient effort if more 
college talent is to be attracted to our 
industry.” 





Cincinnati Board to Stop 
Placing School, Other Lines 


Cincinnati Underwriters Assn. has 
insurance programs for both the 
board of education of the city and the 
University of Cincinnati. The board 
will not participate in similar pro- 
grams in the future. 

The school board had been a self- 
insurer from 1912 until the first of 
1955, when the association placed 
coverage on school properties through 
member agents. The university, for 
which coverage was to have gone into 
force Sept. 15, has not been a self-in- 
surer. However, lines were spread 
around among various agents and 
university officials were attracted by 
the methods being employed with the 
school board’s insurance. They had 
asked the association to make similar 
arrangements for them. 

Both programs are understood to be 
on the scrap heap as a result of dis- 
satisfaction among some of the board 
members who had some of the lines 
on university property and did not 
want to see them go off their books. 
The local board’s vote against these 
and any future programs was 18 to 15. 





Leave Boston Agency 


Arthur D. Cronin, Franklin J. Con- 
nors and Edward M. Gallagher Jr. 
have withdrawn as _ partners from 
Kaler, Carney, Liffler & Co., Boston 
general agency, which will continue 
under the operation of Andrew S. Nel- 


SOUTH B WATAR Sis, 
SAvakdgaF~ 3509 








son and John J. Rafferty. Mr. Connors 
has established an agency under his 
own name at 141 Milk Street, Mr, 
Cronin and Arthur J. Gartland have 
formed a brokerage firm under the 
name of Cronin, Gartland & Co. at the 
same address, while Mr. Gallagher has 
not disclosed his plans. 


N. Y. CD Aids Covered 
by WC in Disasters 


Civil defense volunteers injured 
while rendering natural disaster assist- 
ance, such as flood, drought, fire, 
earthquake or storm, are eligible for 
workmen’s compensation benefits in 
New York State. Miss Angela R. Parisi, 
chairman of the state WC board, said 
it construes that chapter 773 of the 
laws of 1955 extends to CD forces 
rights to WC benefits if injured while 
performing authorized duties in con- 
nection with natural disaster. 

Heretofore, CD volunteers were cov- 
ered by WC only with respect to in- 
juries sustained while undergoing 
training or practice for possible enemy 
attack. 








Crum & Forster Names 


Three in Western Field 


Harold C. Faro has been appointed 
marine superintendent for the west- 
‘ern department of Crum & Forster. 
‘He had previously been a field man in 
Minnesota. 

In the field, Donald J. Smith has 
been named Wisconsin state agent at 
LaCrosse and Robert Luecal has been 
named special agent at Decatur, IIl. 

Mr. Smith, who had been a special 
agent in Nebraska for three years, 
succeeds Edward D. Higgins, who has 
joined a local agency at Eau Claire, 
Wis. 

Mr. Luecal, who has had field ex- 
perience, succeeds Gordon Erickson, 
who has gone with an agency at Deca- 
tur. 





Convery Special Agent 


for Merchants Mutual 


Merchant Mutual Casualty has ap- 
pointed Frank M. Convery special 
agent for eastern Pennsylvania, south- 
ern New Jersey and Delaware terri- 
tories. 

Mr. Convery has had almost 10 
years experience in the New York 
area for Merchants and will make his 
headquarters in Morton, Pa. 


Elect Goldade President 


A. J. Goldade is the new president of 
Yakima County, Wash., Insurance 
Assn., succeeding Joseph I. Bjerke. 

Erma L. Dyer, Norgard agency, was 
advanced from secretary-treasurer to 
vice president and John Braun was 
elected secretary-treasurer. 
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' Court Holds PDL 


Accident in Truck, 
Train Crash Is One 


USS. fifth circuit court of appeals has 
reversed the judgment of the district 
= in St. Paul-Mercury Indemnity 

s Rutland and remanded the cause to 
the lower court with the direction that 
judgment be entered in favor of the 
jnsurer. ; 

The case involved a collision be- 
tween a truck operated by a Rutland 
employe and a freight train which was 
derailed by the impact. Damage was 
caused to 16 railway cars belonging to 
14 separate owners. The contents of 
the cars and the roadbed were dam- 
aged. The action by the railroad against 
Rutland was compromised and settled. 

Saint Paul-Mercury had issued a 
policy to Rutland which included gen- 
eral automobile liability coverage of 
$5,000 for each accident for property 
damage liability. Rutland, contending 
that there was a separate accident to 
each owner of property damaged by 
the collision, brought action to recover 
the full amount paid in settlement to 
the railroad, although that amount 
greatly exceeded the property damage 
limitation of $5,000 for each accident 
as set forth in the policy. 

. . e 

The district court upheld insured’s 
contention, and upon appeal to the 
circuit court the decision was affirmed. 

The insurer then petitioned the cir- 
cuit court for rehearing and Assn. of 
Casualty & Surety Companies, repre- 
sented by James B. Donovan of Wat- 
ters & Donovan of New York, appeared 
as amicus curiae supporting the peti- 
tion. 

Reargument was granted and as a 
result the circuit court ruled that the 
word accident as used in the policy 
was intended to be construed as a 
cause rather than an effect, The insur- 
er’s liability for all property damage 
suffered in the accident was, therefore, 
limited to $5,000. 





Ferguson Casualty 
Manager at Dallas 
for Royal-Liverpool 


Royal-Liverpool has named Bruce 
L. Ferguscn casualty manager at Dal- 
las, succeeding H. B. Holcomb, trans- 
ferred to the group's underwriting de- 
partment at New York. 

Mr. Ferguson joined the group in 
1948 and is a graduate of its training 
school. Previous to his Dallas appoint- 
ment he was supervisor of casualty 
underwriting at San Antonio. 


NAIA Offers Aid 
in Meeting Problem 
of Flood Coverage 


National Assn. of Insurance Agents 
has offered the cooperation and serv- 
ices of its members to the government 
in its efforts to find the answer to the 
problem of idemnification for losses 
caused by floods. 

In a letter to Albert M. Cole, admin- 
istrator of the housing and home fi- 
Nance agency, NAIA President Joseph 
A. Newman pointed out that the offer, 
on behalf of the association’s 32,000 
member agencies, is based upon “the 
Considerable knowledge and experi- 
ence” trained through extensive work 
with the federal government on such 
national problems as fire safety, high- 
way safety and civil defense, all of 
which “we believe give our organiza- 





tion a unique and local, as well as 
national, grasp of the various prob- 
lems stemming from flood damage.” 

Mr. Newman wrote Mr. Cole that 
NAIA had national committees con- 
versant with the problems “with which 
you are faced.” 

The property insurance committee of 
NAIA originally proposed that the 
stock insurance business study the 
problem of floods and the possibility 
of providing coverage on them. The 
then Insurance Executives Assn. con- 
ducted such a study and in May of 1952 
presented its report on the subject. 


90 Apply for Job as 
Alaska Commissioner 


Alaska insurance commission has 
received approximately 90 applications 
for the newly created full-time posi- 
tion of insurance commissioner. 

The commission has screened the ap- 
lication for the $10,000 a year position 
and will invite the three top applicants 
to Juneau for personal interviews when 
the commision meets at the end of this 
month. John A. McKinney, territorial 
finance officer, is serving as insurance 
commissioner pro tem. 





Allstate Wins Hearing 
on Wash. Fire Filing 


Commissioner Sullivan of Washing- 
ton has granted Allstate its request 
for a hearing on the company’s pro- 
posal to sell dwelling fire insurance at 
reduced rates. The hearing date is 
Sept. 13 at Olympia. 

Allstate requested the hearing after 
Mr. Sullivan disapproved its filings 
for the third time. The latest filing was 
15% below rates charged by members 
of Washington Surveying & Rating 
3ureau. 

Allstate made its first attempt to get 
approval for fire insurance in Wash- 
ington in August of 1954, submitting a 
filing of 20% below bureau rates. This 
was disapproved the following spring, 
and a petition was filed by Allstate for 
a review in Thurston County superior 
court. A few days later Mr. Sullivan 
approved a 20% reduction in dwelling 
fire rates for all companies, and All- 
state withdrew its suit and filed a new 
request for rates 20% below the re- 
duced bureau schedule. This second re- 
quest also was disapproved, and a 


third filing was made in July at a de- 
viation of 15%. This was disapproved, 
Mr. Sullivan saying that if he were 
to approve he feared it would lead to 
“the demoralization of fire insurance 
in this state.” He suggested that All- 
state offer a participating policy. 

The latest filing will be the subject 
of a hearing. 

Allstate has been 
sale of fire insure 


approved for the 


ince in 32 states. 


Plan to Add $3,250,000 to 
Guarantee Capital, Surplus 


J. A. Pollen, general manager of 
London Assurance, is visiting Los An- 
geles from the London head office and 
is conferring with J. R. Deering, pres- 
ident of Guarantee. London recently 
bought all the outstanding capital 
stock of Guarantee and the latter is 
a member of the London-Manhattan 
group. Messrs. Pollen and Deering are 
discussing coordinating the activities 
of the companies, and are making plans 
to transform Guarantee into a full 
multiple line company by the issuance 
of 8,125 shares of $100 par value stock 
ata price of $400 per share. This would 
produce an addition of $3,250,000 in 
capital and surplus for Guarantee. 





tember 15, 1955. 





LIFE 


ACCIDENT 


SICKNESS 


HOSPITAL 





With esteem and affection we pay tribute to Mr. Robert J. Maclellan, our 
Chairman of the Board, who observes his 50th Provident anniversary Sep- 
Throughout a half century his high principles of business 
conduct and human relationships have been indelibly instilled into the 
company’s character and have contributed immeasurably to its success. 


SURGICAL MEDICAL 
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For a stable market 





in Reinsurance 





As America’s leading independent market for Re- 
insurance, the Insurance Company of North America 
operates to provide a stable market for the needs of 
its clients. 


The strength of this philosophy is best demon- 
strated at times such as the present. Its practical 
application makes a continuing relationship in Re- 
insurance most advantageous to you. 


We cordially invite you to discuss your Reinsur- 
ance problems with our Reinsurance Department. Write 
or telephone us. Or, if you use the services of a 
Reinsurance Broker, ask him to discuss your problems 
with us. 

REINSURANCE DEPARTMENT 


NORTH AMERICA COMPANIES 


Insurance Company of North America 
Indemnity Insurance Company of North America 
Philadelphia Fire and Marine Insurance Company 





PROTECT WHAT YOU HAVE@® Philadelphia 1, Pa. 
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FIDELITY and SURETY 
BONDS 


INSURANCE CONTRACTS 
FOR UNUSUAL NEEDS 


SEABOARD SURETY COMPANY 


100 WILLIAM STREET, NEW YORK 38 


Whitehall 3-7440 








A&H Bureau Interprets 
N. C. Omnibus Health Law 


(CONTINUED FROM PAGE 22) 
policy benefits being unreasonable in 
relation to the premium. 

In the schedule type policies the 
words “policies of the same type” can 
be understood as on the “same benefit” 
basis. 

The section of the law regarding pre- 
existing conditions was designed to 
prevent use of pre-existence as a basis 
for refusal of a claim under a policy 
issued to a person over 65 where the 
condition was not specifically elimi- 
nated by rider and not to prohibit 
waiting periods. The forms which were 
printed under the provisions of the 
1950 policy provision law to read three 
years but which also contained the 
conformity with state statutes provi- 
sion, will automatically conform to the 
new law and meet the requirements 
of the statute without rider, the bureau 
said. However, the North Carolina 
department desires that riders be at- 
tached to such forms to apprise the 
policyholder adequately of his rights. 

The “10 day free look notice” is 
neither a formal rider nor an endorse- 
ment and under the statute it is not 
mandatory for the notice to be at- 
tached to the policy for more than the 
10-day period. To rubber stamp the 
appropriate notice language on the 
policy is all that is required the bureau 
said. 

Defining certain terms in the law, 
the bureau said “void” is defined to 
mean “void ab initio”; and that “hos- 
pitalization” policies mean policies 
primarily designed to provide coverage 
for hospital expense, and it does not 
include the blanket medical expense 
provisions of accident coverage nor a 
policy providing extra loss-of-time 
benefit during a period of hospital con- 
finement. It does include, however, a 
major medical expense policy which 
affords complete hospitalization cover- 
age, with or without deductible, in 
addition to other medical benefits. 





Texas Agents Name Coble 


Chairman of Region IV 


Texas Assn. of Insurance Agents has 
appointed John E. Coble, Dumas agen- 
ev, Waco, chairman of region IV, to 
fill an unexpired term. 

New officers of local associations 
are: Austin, James H. Cochran, pres- 
ident, and Henry L. Seekatz, secretary; 
Brownsville, Ray Hughston, president, 
Carl W. Brown, vice president, and 
Howard K. Cussins, secretary; Midland, 
Herschell Ezell, president, and Buddy 
Kyle. secretary: Odessa, Thomas D. 
Murphy, president, and George H. 
Cook, secretary; Victoria, Alvin Boyd, 
president; Grady Yarbrough, vice- 
president, and Frank McCoy, secretary. 





Rustin Advances to Clerk 


of Texas Insurance Board 


R. E. Rustin, actuary of policies and 
forms for Texas board of commis- 
sioners, Austin, has been appointed 
chief clerk. He entered insurance as a 
stenographer with the company rating 
organization before the board assumed 
the duty of setting fire insurance rates. 
He joined the board as chief rater and 
was board actuary for about 25 years. 

William R. Clark who succeeds Mr. 
Rustin as actuary, has been with the 
department since 1941. 





N. Y. General Brokers’ Dinner 
General Prokers Assn. of New York 
will hold its annual dinner at Sheraton 
Astor Hotel, Oct. 25. The association’s 
gold medal will be awarded the person 
who has rendered the most meritorious 
service to the insuranc business. 


Safety Congress Talks 
Set by Insurance Men 


The preliminary edition of the Na- 
tional Safety Council’s program for jts 
National Safety Congress and Exposj- 
tion, to be held in Chicago, Oct. 17-21, 
lists several insurance men as partici- 
pants or representing their organiza. 
tions, in the main from the accident 
prevention and engineering segments 
of the business. They are: 

From Hartford Accident: W. G. Mac- 
Intosh, New York; John D. Gallagher 
and W. C. Carrier, Chicago. 

From Liberty Mutual: R. J. Vernon, 
Tulsa; Robert Clair, Boston; K. Thomas 
Call, Boston; P. W. Logan, Atlanta; 
Dr. J. F. McCahan, New York: Mary 
Ann Sigmund, Boston, and Paul Colson. 
New York. 

From Employers Mutuals of Wausau: 
C. H. Elsby and Gordon Lemke, Wau- 
sau, Wis. 

From National Assn. of Mutual Cas- 
ualty Companies: J. C. Stennett, Chi- 
cago, and Russell Heston, Indianapolis, 

Also, A. E. Spottke and E. R. Kamm, 
Allstate, Skokie, Ill.; T. N. Boate and 
Price E. Clark, Assn. of Casualty & 
Surety Companies, New York; Richard 
O. Bennett, National Assn. of Auto- 
motive Mutual Ins. Companies, Chi- 
cago; A. L. Moseley, American Mutual 
Liability, Boston; G. H. Perry, Mas- 
sachusetts Bonding, Boston; E. A. 
Fullarton, Travelers, New York; 
Elizabeth Kasey, Metropolitan, New 
York, and W. A. Eggert, Lumbermen’s 
Mutual, Chicago 

Aetna Casualty will have a display 
at the congress, as will Marsh & Mc- 
Lennan and Metropolitan. 

The following prize winning safety 
films of 1955 will be shown: “Face To 
Face,” Zurich, a case history of factors 
in a traffic accident; “Before They 
Happen,” National Board, highlights of 
experiences of a city fire inspector; 
“Mrs. Hazard’s House,” Prudential, 
points out some child accident hazards. 


Service Guide 


The LAWRENCE WILSON COMPANY 
Managing General Agents 
““Unexcelled Insurance Facilities" 
SERVICE TO LOCAL AGENTS 
AND BROKERS EXCLUSIVELY 
First National Bank Bidg., Tulsa 3, Okia. 




















Consultants 


in Marketing and Management 
for the Insurance Business 





FRANK LANG and ASSOCIATES 


1 NORTH LA SALLE STREET 
CHICAGO 2, ILL. FRANKLIN 2-2779s 








EXCESS - SURPLUS 





nsurance 


Arnold Chait 
150 BROADWAY 

NEW YORK 38, N. Y. 
BEekman 3-7232 
“Placing the Unplaceable” 











ROBERT |. BUSHNELL 
Consullant lo 


Lf . 
Insurance rompantes 


MULTIPLE LINE COORDINATION 
AND WORK SIMPLIFICATION 


HOY DENS HILL ROAD-FAIRFIELD. CONNECTICUT 








Wood, Struthers & Co., Inc. 
Established 1905 
J. William Middendorf 


30 Wall St., New York 5, N. Y. 
Telephone - WHitehall 3-7474 
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Problems From Atom 


Risks Facing Insurers 
(CONTINUED FROM PAGE 1) 

pend upon the circumstances surround- 
ing the incident. There would have to 
be some kind of a bursting or breaking 
of the reactor or its container before 
the question could be raised. The melt- 
ing away of a fuel element tube would 
not be enough in itself, but if it were 
followed by a chemical reaction of 
great violence the question might well 
be raised. The following instruction 
py the trial judge in the case of Lever 
Brothers Co. vs Atlas and which was 
upheld on appeal, is probably close to 
the present rule: 

“Hence an explosion is an idea of 
degree, and the meaning of the word in 
each case must be settled not by any 
fixed standard of accurate measure- 
ment but by the common experiences 
of men in matters of that sort. The 
term is to be construed in its popular 
sense as understood by ordinary men. 

“Explosion means a sudden violent 
bursting or breaking caused by an 
internal force and accompanied by a 
sudden or rapid expansion of air and 
a sharp noise or report. 

“While an explosion may be caused 
by combustion, such may not be the 
only cause of the occurrence. Explo- 
sions may occur by reason of the crea- 


‘tion, expansion and resulting pressure 


of steam as well as by ignition or com- 
bustion.” 
Recent decisions have shown a ten- 


dency to stretch the definition of 
explosion. 
One problem solved brings up 


another. If a fire or explosion should 
occur at a nuclear power plant and, 
as a result, the reactor should run out 
of control, would insurer be liable for 
resultant damage at the atomic plant 
and at outside properties under stand- 
ard fire policies and EC? 


Here the issue hangs much more in 
the balance. Under the doctrine of 
proximate cause, the companies may 
be liable for loss even though there 
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YOUR CLIENT 


has confidence in 


YOUR counsel! 


e You'll safeguard his 

interests — and yours 

— when you point out the 

need for a factual 

appraisal as a sound 

basis for determining 
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was no fire in the insured property. 
Court after court has held “that the 
words ‘direct cause’ ordinarily are 
synonymous in legal intendment with 
‘Proximate cause’, a rule applicable to 
causes involving the construction of an 
insurance policy”. 

Mr. Kelly said the position of in- 
surers in defending against any such 
claims will undoubtedly be based on 
the rule of reasonable probability set 
out by Judge Cardozo in Bird vs St. 
Paul F.&M. In other cases the courts 
have pushed the proximate cause rule 
to extremes, including the case in 
which recovery was made under a fire 
policy for flood damage because the 
employes were ordered to vacate the 
building because of a nearby fire. 

Under the circumstances, Mr. Kelly 
said, the possibility that losses might 
be collected for radioactive contamin- 
ation if a fire or explosion was the 
proximate cause must be considered. 
How serious such contamination can 
be is shown by a loss in 1951 which in- 
volved a capsule less than an inch 
long containing 3.74 grams of radium 
salt and barium sulfate. The capsule 
either fractured, broke or exploded 
with resultant loss of the contents 
and contamination of the laboratory 
and adjacent premises. The plant was 
shut down for an extended period 
while the premises were decontam- 
inated. Claim has been made for many 
thousands of dollars in U&O and pro- 
perty loss on the ground that the loss 
was due to an explosion covered under 
EC. In another case a glass capsule 
containing 40.3 mg. of radium sulfate 
was stepped on and broken. It took 
three months of difficult work to 
clean up the building to the satisfaction 
of the agency responsible for the safety 
of personnel. 


Faced with losses of this magnitude, 
multiplied many times by possible 
exposure to contamination over a 
wide area, insurers might consider an 
exclusion for standard forms which 
would clearly state their intent. Such 
an exclusion would deny liability for 
direct or indirect loss or damage re- 
sulting from a nuclear reaction or 
from the discharge or release of radio- 
active material from a nuclear reactor. 
They might also follow the present 
practice with respect to electrical arc- 
ing and include in their forms a state- 
ment that a nuclear reaction itself is 
not a fire or an explosion within the 
intent and meaning of the policy. 

Such an exclusion, Mr. Kelly as- 
serted, would still leave the companies 
with liability for individual losses from 
radioactive contamination in a plant, 
laboratory or hospital which resulted 
from the release of radioactive mater- 
ial as the direct consequence of an 
insured peril. Such losses are definitely 
insurable and can be absorbed in the 
rate structure. The exclusion would, 
however, remove the possibility of a 
massive catastrophe loss from a run- 
away reactor, even though the original 
cause of the incident was an insured 
peril. 

The use of such an exclusion is, of 
course, predicated on the fact that 
claims for such contamination can be 
collected from the operator of the 
reactor, who can, in turn, secure insur- 
ance against both damage to his own 
property and the property of others 
which may be damaged as a result of 
a runaway reaction. 

An insurance study group has been 
working on this problem and there is 
hope for a solution, he said. 


Progressive agency of Portland has moved 
to its own building at 2173 N. E. Broadway. 
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Flamen B. Adae 


This photo shows Flamen Adae, of the Adae & Hooper 
agency, at Miami Beach, Florida, sending an SOS to Illinois 
R. B. Jones for coverage not available through the usual 
channels of business. 

Mr. Adae comments, “Illinois R. B. Jones facilities have 
been most helpful and profitable to us. Their broad markets, 
their experienced underwriters and their excellent service 
form a combination which would be hard to beat.” 


Ilindis h.B. Jones Ine. 


175 W. Jackson Blvd., Chicago 4, Ill.- WAbash 2-8544 
C. Reid Cloon, President 
1401 Peachtree St. N.E., Atlanta, Ga. * Emerson 2584 


William E. Lersch, Vice-President 























GREATER FLExiBiLity of Connecticut General’s DD65 makes 
it better than ever for your clients (and you!) This non- 
cancellable contract now offers larger monthly income up 


to age 65 for accident or sickness. 


Connecticut General 


GROUP 


For full details call the Connecticut General 
office nearest you. Or write Connecticut 
General Life Insurance Company, Hartford. 
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Agents Take Saskatchewan 
Case to Top State Court 


(CONTINUED FROM PAGE 1) 
protect himself against competition and 
interference by a foreign government 
is distinct from any right to be free 
from similar activities by a foreign 
private company, he contends, and in 
this aspect the case is unique “and 
requires the pronouncement of a cor- 
respondingly unique rule of law re- 
garding the plaintiff’s standing to sue.” 
The district court in allowing motion 
for judgment on the pleadings obvi- 
ously did so by misconceiving a num- 
ber of cases cited by the defendants, 
Mr. Waite adds, in that he has a clear 
right of action against a party whose 
supposed license is void and who there- 
fore has no right to be in business. 
There were never any administrative 
remedies available to him, Mr. Waite 
remarks, and even assuming there 
were, declaratory relief is still avail- 
able. Further, the issues raise numer- 
ous material questions of fact, “and 
the motion for judgment on the plead- 
ings is for that reason alone ill taken.” 


Mr. Holmes and Saskatchewan 


G. & F. have attempted to use a mo- 
tion for judgment on the pleadings as 
an appeal from a previous court ruling 
on their general demurers, the brief 
notes. This they may not do under 
judicial proceedings, it is contended, 


ceo. BROWNesoxs | 


ee 


ny 
HOME LIFEINSURANCE CO. 


and for that reason alone the motion 
for judgment on the pleadings is wrong. 

“The right of an American to be free 
from any interference in his private 
affairs by a foreign soverign is as basic 
as his right to personal liberty,” the 
brief concludes. “‘To say that the plain- 
tiff in this case has no right of action 
would be as shocking as to say that he 
has no right of action when he is ille- 
gally deprived of his liberty. Our laws 
by which we govern the activities of 
private foreigners within our territor- 
ies bear, at most, only an analogous 
relationship to this case. The basic 
thing with which we are here dealing 
is the right of every citizen to the 
protection of his own government—to 
submit exclusively to the sovereignty 
that was constituted by himself. The 
correct decision of this case requires a 
bold statement by this court that every 
citizen has the right of action to pre- 
vent a public official from surrendering 
to a foreign power any part of our 
state or national sovereignty.” 

It is noted in the brief that prior 
to Nov. 1 1949, Saskatchewan G. & F. 
was a private company organized un- 
der the laws of the Province of Sas- 
katchewan. After that date, the pro- 
vince became the sole owner of the in- 
surer and has operated and managed it. 
The company, “although not nominally, 
is a branch and arm of an integral, or- 
ganic part of and identical with the 
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Recently appointed General Agents for Home Life 
Insurance Company, Geo. F. Brown & Sons are now 
prepared to aid brokers in solving their group insurance 


problems with Group Life, 
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government of the Province of Sas- 
katchewan.” It is a department of the 
Saskatchewan government and all of 
its business and affairs are conducted 
by and are functions of that govern- 
ment. 

The brief goes to some length to 
make a distinction between the licens- 
ing of a foreign company and a foreign 
government, hinging the point on the 
issue that the licensing of the insurer 
is, in fact, the licensing of a department 
or arm of the Province of Saskatche- 
wan. In this aspect, the case is unique 
and involves correspondingly unique 
considerations, the attorneys say. They 
add that the consequence of allowing 
states to deal with a foreign sovereign 
are so far reaching that there is a 
specific prohibition against it in the 
federal Constitution. 

The Montana case has been of inter- 
est to agents throughout the country. 
Several states, since the matter came 
to light, have enacted laws making it 
illegal to license an insurer owned by 
a foreign government. 





Likes Editorial on 


Local Agent's Role 


John B. Ladley of W. L. Ladley Sons 
Agency at Pittsburgh comments on the 
editorial in the July 21 issue entitled 
“In Defense of the Local Agent”: 

As an agent on the firing line for 
36 years, I assure you that it is refresh- 
ing to have the problem outlined as 
you have done. There are so many 
home office men who have never had 
the opportunity or the desire, perhaps, 
to push doorbells for this business that 
it is really wonderful to have someone 
stand up in defense of the agent. 

I don’t know how many agents will 
write you commending this article, 
but believe me it is a great pleasure to 
know that the honest, sincere efforts 
of many agents are appreciated 
through some reliable source. 
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California Assigned Risk 


Plan Applications Drop 9% 


LOS ANGELES—New applications 
for assignment through the Californig 
assigned risk plan dropped off 99, 
during the fiscal year ending June 30 

New applications processed during 
the year totaled 46,701 as compared 
with 51,444 for the preceding year. 
New policies issued totaled 34,899 
along with’ 31,842 renewals making 
total of 66,734 assignments completed. 
This is a decrease of 2% from the pre- 
vious year. The plan declared 1,908 
risks either ineligible or canceled the 
policies during the year for cause. 
There were 12 appeals to the governing 
committee but none to the insurance 
commissioner. (One appeal to the com- 
missioner was taken since June 30, 
with decision still pending.) Written 
premiums totaled $4,055,578.77, a de- 
crease of 10%. 

Under age drivers continued to re. 
present the largest percentage of as- 
signed risks. However, servicemen and 
over age risks still are a factor. Thir- 
teen percent of all risks, during the 
year, were required to file evidence of 
financial responsibility with the de- 
partment of motor vehicles. 





Appleton Schools Divide 


Coverage with 2 Mutuals 


Under a policy recently adopted by 
the board of education of Appleton, 
Wis., to open insurance to competitive 
bidding, the board awarded a total of 
$1,500,000 to two mutuals on the basis 
of low bids. One-half of the insurance 
was placed with K. J. Benson, Apple- 
ton agent for Employers Mutuals of 
Wausau, at $4,050 with an anticipated 
dividend of 25%, and one-half with 
George Hoeffel, agent for Merchants 
and Businessmen’s, at a similar bid 
but with 40% dividend anticipated. The 
insurance is for about one-fifth of the 
fire, extended coverage and contingent 
liability insurance carried by the school 
board. 
















Yes, we have an extensive 
library containing thousands 
of necessary and expensive 
books. But, the three books 
that mean more to us than 
all the others are titled 
COMPANY, AGENT, 
ASSURED. 


THE MOST IMPORTANT 





PARTNERS THREE... 
COMPANY. . AGENT. . ASSURED 


We Believe — that a Com- 
pany must be strong, its 
Agents sincere in their 
efforts to serve the Assured 
with quality protection at 
all times. 








BOOKS IN OUR LIBRARY 


These inseparable volumes keep 
us forever mindful that we must 
maintain a strong Company and 
associate ourselves with quality 
Agents so that the Assured may 
be adequately covered at all 
times and receive consistent, 
efficient service. 








BS MouSTON FIRE. CASUALTY INSURANCE CO. 
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Stock Company Aviation Results Shown for 1950-54 


Results on aviation lines of stock 
companies as shown in the following 
table has been compiled for policy 


Policy Year Experience to Dec. 


Direct Business Only 


31, 1954 


Incurred Losses Paid Losses 


Policy Year Experience to Dec. 


Direct Business Only 
31,1954 


Incurred Losses Paid Losses 








" stale ‘ 4 Including Including Includi I 
years 1950-54 by Company Service Net Direct Allocated = Allocated Loss Net Direct Allocated Allocated Loss 
Corp. as Statistical agent of the New Policy Premiums Claim Claim Reserve Loss Policy Premiums Claim Claim Reserve Loss 
York insurance department. Year Earned Expense Expense Dec. *. 1954 Ratio | Year Earned Expense Expense Dec. 31,1954 Ratio 
: b , $ 
Written premiums for the policy am amas Hull Sevens Coverages Ategest PL & PD : 
, i i 5 91,2 990,460 1,100 16.83 1950 703,145 289,232 187,822 : 
years 1950 to 1953 inclusive have been j95} 4,569,967 1,342,527 1,334,712 7815 29.38 | 1951 704,559 892,773 81,790 110988 12871 
treated as fully earned while the = 5,607,588 Laas ees 1,308,540 106,568 26.99 | 1962 654,760 363,402 174,686 188,716 55.50 
° * : 1 2,481,357 2,281, 199,376 43. 1953 768,252 450,450 2 291. 58.65 
written premiums for policy year 1954 j954 *3,111,363 1,331,832 734,113 597,719 42.81 | 1954 0343 '080 280,497 22722 25715 77.38 
have been adjusted to an earned Total 24,959,959 7,682,361 6,709,806 972,555 30.78 | Total 3,193,766 2,276,354 1,326,122 950 232 27 
premium basis by applying estimated Hull Crash Coverages Products Liability 
1950 11,223,771 4,969,782 4,960,677 9,105 44.30 | 1950 922 145,1 53 5 4 
percentages. 1951 7,578,057 4,497,141 4,489,476 7,665 59.34 | 1951 nanan aaa unne p>. ae 
1952 12,924,685 8,767,411 8,661,251 106,160 67.83 | 1952 1,760,955 410,059 97,438 312 621 23.99 
1953 11,387,114 6,832,621 6,387,768 — os | 1953 1,883,207 328,144 13,865 314.279 17.42 
. . 1954 6,227,577 2,804,244 1,636,778 1,167,466 45.03 | 1954 *936,910 438,351 1.166 437.185 43.79 
Railways Security Bureau =, 49,341,204 27,871,199 26,135,950 «1,735,249 «56.49 | ‘Total 6,462,956 1,948,417 Py (rk 
Issues New Publication Aircraft Passenger Liability . (Personal Accident (Individual & oa. 
n 1950 8,057,935 3, . 3,311,373 354,693 45.50 | 1950 3,145,700 827,586 812, 197 15,389 26.31 
National Railways Security Bureau 1951 6,419,621 5,581,097 3,882,265 1,698,832 36.94 | 1951 3,491,158 821,789 784,539 37,250 23.54 
of 62 William Street, New York, has 192 6,529,891 4,829,079 2,947,992 1,931,087 74.72 | 1952 3,851,242 393'82 380,833 12,996 10.23 
f lai h 1953 7,131,275 3,622,412 1,722,434 1,899,978 50.80 | 1953 4,094,131 1,368,593 1,281,588 7,005 33.43 
issued the first copy of Claims Search- igs *3,444,507 1,841,859 100,174 ‘1,741,685 53.47 | 1954 +2'520,333 282'143 173,024 109/119 11.19 
light, its new publication. Total 31,588,229 19,590,513 11,964,238 7,626,275 62.03 | Total 17,102,564 3,693,940 3,432,181 261.759 21.60 
Its four pages contain stories, photo- Aircraft Public Liability : Hangar Keepers 
graphic illustrations of equipment used 1950 839,349 117,749 80,89 36,853 14.03 | 1950 174,950 94,951 $1,894 13,057 54.27 
in the work of the bureau, etc. Claims 1951 $21,149 1,121,721 675,281 446,440 136.60 | 4954 173.155 69,479 64.730 1749 10.13 
: P F : . 1952 870,372 172,712 62,112 110,600 19.84 | 1952 163,311 56,273 35,443 20,830 34.46 
Searchlight is believed to be the first i953 953,238 356,855 50,966 305,889 37-44 | 1953 198,316 78,021 49,604 28,417 39.34 
publication in the field of railroad 1954 *604,669 98,808 43253 95,555 16.34 | 1954 *105,052 30,239 10,324 19,915 28.78 
claims investigation. Total 4,088,777 1,867,845 872,508 995,337 45.68) Total 814,784 328,963 241,995 86,968 40.37 
Aircraft Property Damage Senate | Bageace 
1950 1,138,144 177,500 429 48,375 42.14 | 1959 4,336 “se 6=— (18a mas 
i . 1951 1,189,664 1,355,532 1,107,388 248,144 113.94 | 4951 9,307 24,285 23,585 700 =: 260.93 
National Board Gives 1952 1,346,178 664,098 460,216 208,882 49.41) 1952 6,967 62,593 61,493 1,100 898.42 
1953 1,452,269 $11,218 = peg od a 1953 26,563 46,055 41,436 4,619 173.38 
is W i 1954 *990,163 peg 5 , 30.76 | 1954 *25,375 14,497 9,787 4,710 57.13 
Post-Flood Warnings Total 6,111,418 3,612,925 2,630,844 982,081 59.12 | Teta aye sana ave am waa 


National Board has issued releases 
containing suggestions to follow to 
prevent fires in cleaning up damages 
in the areas hit by the hurricanes and 
floods. 

John A. Neale, National Board chief 
engineer, issued precautions on weld- 
ing and cutting. The board also warned 
housewives that home dry cleaning 
with flammable and explosive liquids 
presents a serious fire problem, and 
that soaked electrical appliances should 
be cleaned and dried before being 
connected. 


*Estimated Earned Premiums 








Brokers and Agents Course 

A new section of the agents and 
brokers license qualification course 
has been instigated by school of in- 
surance of Insurance Society of New 
York to prepare students for the March 
state examination. The class will meet 
Monday, Wednesday and Friday eve- 
nings. Advanced courses for licensed 
agents and brokers will be available 
during the year. 





135 S. LaSalle Street 
Chicago 3, Illinois 
STate 2-1285 
Teletype: CG-1026 





COMPLETE 
ACCIDENT & SICKNESS 
FACILITIES 


NON-CAN & GUARANTEED RENEWABLE DISABILITY 
NON-CAN & GUARANTEED RENEWABLE FAMILY HOSPITALIZATION 
COMMERCIAL DISABILITY & MEDICAL REIMBURSEMENT 
SUBSTANDARD ACCIDENT & SICKNESS 
SALARY CONTINUANCE PLANS 
GROUP TRAVEL ACCIDENT 
GROUP DREAD DISEASE 
AVIATION & OVERAGE COVERAGE 
KEY MAN DISABILITY 
NON-APPEARANCE 
CATASTROPHE MEDICAL 





Representing 


LLOYD’S LONDON 
CONTINENTAL CASUALTY CO. 
UNION MUTUAL LIFE INSURANCE CO. 
Servicing Agents and Brokers Exclusively 
For Over 25 Years 


Newhouse & Hawley, Inc 


70 Pine Street 
New York 5, New York 
BOwling Green 9-0882 

Teletype: NY 1-2823 
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Every Pearl-American Agent has at his command the 
facilities of one of the world’s greatest companies. We in- 
vite your inquiry. 


b A. BELIEVE 
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Service does Pay 


Says a Pearl-American Agent in North- 


ern Illinois. 


“T had an $8,000 line on the contents 
of a small machine shop which was lo- 
cated on the second floor. On December 
22nd there was a fire in the building 
and my client’s machinery wound up 
in the basement. It was an exceedingly cold night— 
so cold that the firemen’s ladders were frozen against 
the side of the building and abandoned for several days. 
My client’s machinery was encased in ice and adjustment 
of the claim was impossible. In the interim my client had 
a chance to purchase another machine shop. I got in touch 
with your field man and he arranged for the immediate 
advance of 50% of the policy. Naturally my client was 
very happy about being enabled to get back in business 
promptly. What’s more, he wrote me a very flattering 
letter which with a photostat of the draft I have used to 
convince prospects that it pays to deal with a resourceful 
‘independent local agent’. 


series of twelve actual of 
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PEARL ASSURANCE COMPANY, LTD. 

THE EUREKA SECURITY FIRE & MARINE INSURANCE CO. 
MONARCH FIRE INSURANCE COMPANY 

HOME OFFICE: 19 RECTOR ST., NEW YORK 6, N.Y. 
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The driving force of 
every successful agent 


GUMPTION 


Determination . . . tenacity ... ambition . . . guts. Mix these pre- 
cious virtues into one power-packed word, and that word would 
be gumption. Show us an insurance agent with gumption and we’ll 
show you a leader, a true success. Ever notice that, almost invari- 
ably, such men represent the better, more successful insurance 
companies? 


PAN AMERICAN 


Fire & Casualty 
Company 


Insurance 
Company 











T. EARNEST GAMMAGE JR., 
HOUSTON 1, TEXAS 


EARL W. GAMMAGE, PRESIDENT Exec. Vv. P. 


P. O. BOX 1662 ° 











Inland Marine Audits & 
Inspections. 

Audits of Cargo Motor Lines 
to determine financial 
responsibility and outstand- 
ing claims. 


ATWELL, VOGEL & STERLING, INC. 


Harwood Bldg., Scarsdale, N. Y. 
60 John Street, New York — WHitehall 4-8871 


Payroll & Other Casualty 
Audits & Inspections. 

Audits of Burglary & Bond 
losses. 

Audits for reinsurance com- 
panies of payrolls, claims, 
etc. 


A-1815 Insurance Exchange, Chicago 
Kirby Bldg., Dallas Standard Bldg., Atlanta 
369 Pine St., San Francisco 
25 other offices, providing nationwide service in U. S. A. 
as well as service in Canada and Puerto Rico 




















Marsu & McLENNAN 


INCORPORATED 


Insurance Brokers 


CONSULTING ACTUARIES 
AVERAGE ADJUSTERS 


Minneapolis 
Seattle 
St. Paul 
Washington 

Milwaukee Cleveland Havana London 


New York San Francisco 
Boston Los Angeles Toronto Pittsburgh 
St. Louis Indianapolis Montreal 
Portland Buffalo Atlanta Calgary 
New Orleans Phoenix 


Chicago Detroit 
Vancouver 


Duluth 
Tulsa 
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AUTOMOBILE 
FIRE AND EXTENDED COVERAGE 


ALL FORMS CAsuatty 


FATION-WIDE 
GLAIM SERVICE 


Customer Analysis 
By Agents Is Urged 


(CONTINUED FROM PAGE 3) 
atically develop his class A accounts. 
For the best of these Mr. Gebelein rec- 
ommended completion of insurance 
analyses. 

There are many other uses for the 
charts, which should be placed in a 
loose-leaf binder, never in a filing 
cabinet, and when the agent is in the 
office, they should be on his desk for 
instant reference during phone calls. 
When he leaves the office, they should 
go with him. 

When a new or improved coverage 
is placed on the market, it’s easy to run 
down the column for the line of insur- 
ance involved and find the clients who 
will be interested and should be in- 
formed about it. 

Many agents include both names and 
addresses on the charts and use them 
as a mailing list. The diagonal red 
lines identify the prospects for any spe- 
cific line of insurance and the mailing 
of advertising is thus limited to those 
who are likely to be interested. 

Mr. Gebelein said the charts have 
been used successfully in telephone 
sales campaigns. This idea works best 
in the larger towns and in connection 
with simple low-cost policies. The tele- 
phoning is assigned to a capable girl in 
the office and exactly what she is to 
say is written out and placed in front 
of her. She can’t go wrong and, if she 
enjoys the assignment, before long she 
will throw away the prompting card 
and adopt her own technique. 

Mr. Gebelein pointed out that though 
he said little about the class B custom- 
ers they should not be neglected. The 
agents’ service to these customers will 
continue in the same way as in the 
past. But the main objectives of cus- 
tomer analysis are the development of 
the class A accounts with a high poten- 
tial for additional business, and the 
more efficient handling of the class C 
accounts where there is practically no 
potential. 

This plan has been adopted in one 
form or another by more than 1,000 
Aetna Casualty agents. A Cleveland 
agency doubled its production of new 
business in the year following its adop- 
tion, and the business was more diver- 
sified than it had ever been in the past. 
An agent in Texas credited the plan 
as the largest single factor in his 90% 
increase in casualty and fire volume 
over a three year period. 

The program outlined by Mr. Gebe- 
lein and sample charts as described by 
him are contained in a booklet, The 
Customer Development Plan, published 
by Aetna Casualty. 


The Boston Appoints 
Helms Manager, Sours 


Assistant at Jackson 


The Boston and Old Colony have 
appointed J. D. Helms manager and 
W. G. Sours assistant manager of the 
multiple line office at Jackson, Miss. 

Mr. Helms entered the business in 
1921 at Atlanta with Hurt & Quin. 
Later he operated a managing general 
agency at Jackson. 

Mr. Sours entered the business with 
Bradshaw & Hoover agency at Jackson 
and in 1939 became special agent of 
National Fire in Louisiana. He later 
was state agent in Mississippi after 
which he became associated with Mr. 
Helms. 





Question on Coverage 


of Dwelling Form 


Greater New York Insurance Brok- 
ers Assn. has asked New York Fire 
Insurance Rating Organization to state 


—— 


whether or not the all physical loss— 
or special—dwelling form covers 
losses caused by seepage of water 
through foundation walls and for back. 
ing up of internal sewers and drains, 
The brokers said the recent hurricanes 
and rainstorms caused many losses of 
this type. 

The association made a _ telephone 
survey of several company adjusters 
which showed, it reported, that one. 
third of the major insurers was cover. 
ing claims arising from this type of 
loss, one-third was denying them and 
the other third was undecided. If this 
ratio is carried to its logical conclu- 
sion, the association stated, the divij- 
sion of opinion will leave a trail of 
bewildered policyholders. 


WHERE TO PLACE 
YOUR BUSINESS 


A guide or directory of responsible and 

adequately equipped local agents. These 

offices nave nation-wide facilities for han- 
dling your out-of-state business. 














GEORGIA 





W. K. STRINGER CO. 
Licensed Excess Agents 
Consult Us: 
Excess—Surplus—Probiem— 
Unusual Risk 
Domestic and London Facilities 





449A Hurt Bldg. Atlanta 





ILLINOIS 





CRITCHELL - MILLER 
INSURANCE AGENCY 


Established 1868 
insurance Exchange Building 








CHICAGO 
FRED. S. JAMES & Co 
Since INSURANCE 1/858 
One North La Salle street 
Cnicaco 
FI 6-3000 


Offices Coast to Coast 








Moore, Case, Lyman & Hubbard 
General Agents 
175 W. JACKSON BLVD 
CHICAGO 
WAbash 2-0400 








Rollins Burdick Hunter Ce. 


231 S. LaSalle St. 
Chicago 
Telephone: ANdover 3-5000 


New York Seattle 











WISCONSIN 





Chris Schroeder & Son, Inc. 
210 E. Michigan St, MILWAUKEE 


Engineering Services All Lines 


The largest insurance agency in the 
State of Wisconsin 











CUBA 





BROKERS. U.S. business investments in 
Cuba exceed One Billion Dollars. Write us 
your clients’ requirements for insurance in 
Cuba. 

Quintana & Quintana 

Insurance Managers 


Lonja Bldg. Havana, Cuba 
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Records of Inland Empire 


Stolen from Home Office 
(CONTINUED FROM PAGE 1) 

York to New Jersey in the buccaneer- 

ing days of Jay Gould and Jim Fiske. 

The action taken was all the more 

arbitrary because: 

“(a) It came at a time when active 
negotiations were underway between 
the company and the Idaho authori- 
ties, with whom conflict had long ex- 
isted, by which the management pro- 
posed to surrender to the Idaho au- 
thorities the control of the company 
because bitter experience had proved 
that the ruthless tactics of the Idaho 
authorities were breaking the reputa- 
tion of the company and endangering 
the policyholders. 

“(b) The rape of the records, car- 
ried on with reckless disregard of pri- 
vate property, has also thrown the 
records and offices of a related com- 
pany into such confusion that as of to- 
day it is difficult if not impossible to 


carry on the normal work of that 
company. 
“5. Under the foregoing circum- 


stances we can only conclude that this 
company is being systematically de- 
stroyed for the purpose of forcing its 
utter obeisance to the self-willed ex- 
aminer from Idaho. 

“6. We wish to put on notice all 
commissioners responsible for the af- 
fairs of the company that: 

“(qa) This night raid took place in 
the midst of a convention examina- 
tion. We regretfully advise all the ex- 
aminers participating that we cannot 
tell them when they can continue and 
complete their examination because we 
do not have at this moment any con- 
trol whatsoever over the records. 


“(b) We wish to advise all commis- 
sioners who may have the deposits of 
the company under their control that 
anyone who purports to speak for the 
company other than its board of di- 
rectors is totally without authority to 
do so. 

“7. The board of directors further 

adopted the following general state- 
ment of policy: 
In face of the general destruction 
brought by the night raiders of the 
Labor Day weekend, we forsee that it 
will be long, if ever, before the share- 
holder interest in the company can be 
redeemed. We nonetheless pledge our 
determination, in behalf of the policy- 
holders, to resist the ruin of the com- 
pany and to preserve, protect. and de- 
fend to the best of our ability any de- 
posits which may secure the policy- 
holders.” 

Inland Empire was purchased by 
Trans-Pacific of Phoenix only a short 
time ago and the home office was 
moved from Salt Lake City to Phoenix. 
The purchase followed an unsuccessful 
plan to merge Inland and Guardian of 
Sioux Falls into Trans-Pacific. The 
Guardian dea! was dropped and the 
merger of Inland into Trans-Pacific 
has not been effected although the 
outright purchase has accomplished 
most of what was desired in that di- 
rection. Inland Empire, it will be re- 
membered, took over Louisville F.&M. 
when the latter company went broke 
at the end of 1954. 





Security of W. Va. Expands 


Security Ins. Co. of Huntington, 
W. Va., which has been writing fire, 
allied lines and automobile material 
damage, is now entering the automo- 
bile casualty field. 

Russell K. May has been appointed 
manager and agency supervisor of 
Security, which writes only in West 
Virginia. 


DEATHS 


(CONTINUED FROM PAGE 21) 
there after a three-year illness. Mr. 


Morley was manager of Oklahoma 
Compensation Rating Bureau at Okla- 
homa City before he joined the Tulsa 
agency. He was a past-president of the 
Tulsa board. 


DERRILL G. ELMORE, 61, founder 
of D. G. Elmore & Co., cotton insurance 
specialists, died of a heart attack at his 
home in Dallas. Mr. Elmore founded 
the Dallas agency in 1925 after moving 
from Washington, D. C. He was a 
member and former director of Dallas 
Cotton Exchange. 


J. N. CLINE, manager and district 
supervisor for Underwriters Adjusting 
Co. at Indianapolis, died at Methodist 
Hospital there. He had been with the 
company for 31 years as a district 
manager in Kentucky and Indiana. 


ROBERT D. LISLE, 17, son of F. G. 
Lisle, president and general manager 
of Underwriters General Agency Corp. 
at Ionia, Mich., was killed instantly in 
an automobile accident. 


MRS. ELLEN CROZIER, 85, of 
Grand Rapids, Mich., died at Lansing 
while attending the funeral of her son, 
Charles R. Crozier, president of Michi- 
gan Surety Co. 


JOHN S. WULF Sr., 73, local agent 
at Butte, Mont., since 1909, died. 


FRANCIS J. TEMPLE Sr., 89, secre- 
tary of Creth & Sullivan, Philadelphia 
brokers, died at his Drexel Hill, Pa., 
home. He was a former secretary of 
Insurance Society of Philadelphia. 

IGNATIUS J. GAUTHIER, 78, of 
Calhoun & Barnes, New Orleans local 
agency, died on a vacation in Mexico 
City. He had been in the business since 
1908. 

FRANKLIN J. STRUNK of Franklin 
& Strunk, Washington, D. C., general 
agents of U. S. Casualty, died there. 

PAUL J. ALDEN, 35, adjuster at 
Cincinnati for Ohio Farmers Indem- 
nity, was killed in an auto crash there 
when his car ran off the road and 
struck a pile of bricks. Mr. Alden, who 
was with Ohio Casualty before going 
with Ohio Farmers, apparently suf- 
fered a heart attack. 

W. F. WHITNEY, 57, head of Whit- 
ney Insurance Service at Grapevine, 
Tex., died there after a short illness. 
He was a former resident of Tyler 
County, Pa. 











Adjuster Establishes 
Milford, Del., Office 


Toensmeier Adjustment Service has 
established a new office at Milford, 
Del., with Donald F. Smith as resident 
adjuster. Before joining the Philadel- 
phia adjuster at its Easton, Md. office, 
Mr. Smith was in the claim depart- 
ment of Hartford Accident, Farm 
Bureau and American Fore group. He 
has attended Motors Ins. Co. physical 
damage school and has experience in 
casualty, fire and allied line claims. 

He will work under the general su- 
pervision of Joseph B. Anderson, man- 
ager at Easton. 


Factory Mutuals Not 
on Standard Oil Loss 


Factory Mutuals did not participate 
in insurance on the Standard Oil of 
Indiana refinery in Whiting, Ind., 
which was hit by fire Aug. 27. The 
Sept. 1 issue erroneously reported that 
the Factory Mutuals had a share of the 
insurance on the refnery. 


New Zurich Auto Cover 
Has 6-Month Pay Plan 


(CONTINUED FROM PAGE 2) 
if a bailment lease, conditional sale, 
purchase agreement, mortgage, or oth- 
er encumbrance is not specifically de- 
clared or described in the policy. 

12. The policy provides coverage 
anywhere in North America or in ter- 
ritories or possessions of the United 
States and between ports thereof. 

13. When the amount of a physical 
damage loss is in question, only the 
named insured may require an ap- 
praisal of the damage under the con- 
ditions of the policy; the company may 
not. 


14. Drive-other-car liability, medi- 
cal payments, and PHD coverages for 
relatives of the named insured or his 
wife (living in their household) can 
be provided for an additional pre- 
mium—right in the policy, without 
need for a separate endorsement. 

15. In addition to drive-other-car 
physical damage coverages provided 
for the named insured and his wife, 
the policy also insures them against 
legal liability for damage to substi- 
tute and non-owned private passenger 
automobiles. 

16. Liability coverages apply to an 
insured when he is a’ fare-paying pas- 
senger in a taxicab or a public livery 
vehicle. 





WANT ADS 








Rates—$18 per inch per insertion—1 inch minimum. Limit—40 words per inch. Deadline 5 P. M. 
Blvd. 


Friday in Chicago office—175 W. 
make payment in advance. 


Jackson 


THE NATIONAL UNDERWRITER 


Individuals placing ads are requested to 








OHI0-INDIANA-MICHIGAN-ILLINOIS 
FIELDMEN WANTED 


Dissatisfied Live-Wires preferably with Di- 
rect Selling Experience in Truck and Trans- 
portation Insurance and the ability to help 
Agents with limited knowledge in this field 
close deals. Salary—commission—expenses 
and car. Excellent opportunity to start at 
the top and work your way up. Our em- 
ployees know of this ad. Reply to Box H-10, 
The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 








COMMERCIAL ACCOUNT PRODUCERS 
If you have Casualty and Fire Sales experience 
and want to be a part of a growing, expanding, 
competitive DIRECT WRITING STOCK Com- 
pany, Manufacturers & Merchants Indemnity Co. 
offers you this: 

|) Regular Salary and Expenses; 2) New and 

Renewal Commissions; 3) A Realistic Incentive 

Plan; 4) Liberal Employee Benefits. 
If you are the executive type producer we need, 
and you are located in St. Louis, Chicago or 
Detroit, contact the M&M Branch Manager or 


write: 
R. R. Kaplan 
Manufacturers and Merchants Indemnity Co. 
35 E. Seventh Street 
Kroger Bldg. 
Cincinnati 2, Ohio 








LOCAL INSURANCE AGENCY 
WANTED 


Prefer Agency with net profit of $10,000 to $15,000. 
Consider partnership. Eleven years Ohio local 
agency manager, age 26. Give detailed informa- 
tion, personal history, size of town and type of 
clientele plus companies agency represents. Ad- 
dress Box H-8, The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, II. 








AUTOMOBILE & CASUALTY UNDERWRITER 


Alabama 
An old and progressive Alabama Multiple line 
Company offers an excellent opportunity for a 
young man as Automobile and Casualty Under- 
writer. Plenty of room for advancement. There 
is more opportunity in the South than anywhere 
else. Living conditions are ideal. Write Box H-5, 








The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Il. 
UNDERWRITER 


WANTED .. . Experienced Casualty Underwriter, 
predominantly Automobile or Workmen's Com- 
pensation. Must have knowledge of Experience 
and Retrospective Rating Plans. Salary com- 
mensurate with ability and experience. Send 
details of past experience and salary desired to: 
Box H-4, The National Underwriter Co., 175 W. 
Jackson Bivd., Chicago 4, Ill. 





CHIEF UNDERWRITER 


We have an opportunity for a man to be- 
come Chief Underwriter of a young Mul- 
tiple Line Casualty Company. Must be 
experienced as a Company Underwriter in 
all lines of casualty coverages. Preference 
in age between 35 to 45. Salary and in- 
centive bonus plan commensurate with 
ability and experience. Address Box H-2, 
The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 








SPECIAL AGENT — Florida-Louisiana 
Fire and Casualty 


One of the South's most progressive Gen- 
eral Agencies offers excellent opportunity 
for young man with fire and casualty ex- 
perience as Special Agent for the State of 
Florida and another in Louisiana. Must be 
a willing worker and anxious to become a 
part of a growing organization. Write Box 
H-3, The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 








FOR SALE 

General Insurance Agency located in the heart 
of Michigan's Vacation Land. Michigan's largest 
Inland Lake. Population 5,000, Seasonal Popula- 
tion 40,000. Excellent School System, Churches of 
almost every denomination. Reason for sellin 
poor health. If interested Reply to Box G-87, 
The National Underwriter Co., 175 W. Jackson 
Bivd., Chicago 4, Ill. 








FIREMAN’S FUND GROUP 
Southern California Department 


Wants experienced Casualty Underwriter. 2 to 
5 years experience. Call DU 1-3141, ask for Mr. 
Lemke or send resume to 3440 Wilshire Blvd., 
Los Angeles 5, California. 








CLAIMS MANAGER 
Excellent position for qualified individual to 
manage home office claim department of stock 
casualty company located in Indiana. Salary 
open. Replies confidential. Address Box H-9, 
The National Underwriter Co., 175 W. Jockson 
Bivd., Chicago 4, Ill 








LOSS MANAGER AVAILABLE 
General Adjuster for large Western Department 
must relocate in north Texas area. Has ex- 
tensive background in Fire, Auto, Casualty and 
inland Marine. 15 years Field Experience and 8 
years Home Office. All offers will be carefully 
considered. Address Box H-12, The National Un- 
derwriter Co., 175 W. Jackson Blvd., Chicago 
4, Illinois. 








OFFICE MAN 
WANTED 
by Chicago Metropolitan Agency doing 
only direct business. Must have general in- 
surance and office management experience. 
Address H-!1, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








FIRE MAN WANTED 
Good position with established Chicago 
office. Knowledge of Fire policies and cov- 
erages for Commercial Risks essential. For 
young man studiously inclined. Salary open. 
Box G-82, The National Underwriter Co.., 
175 W. Jackson Blvd., Chicago 4, Ill. 
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Insurers on Whiting 
Loss Are Given 


Insurers on the Whiting, Ind., ioss 
of Standard Oil of Indiana and their 
percentage participation were sub- 
stantially as follows: 

American Home, 4; American, 1.5; 
American Motorists, 3.5; American 
Universal, 2.5; Associated Internation- 
al, 8; Boston, 1.5; Camden, 1; Centen- 
nial, 1.75; Chubb & Son, 3.5; Fire As- 
sociation, 3.5; Hardware Mutual, 0.5; 
North America, 9.75; Indemnity of 
North America, 3; Kansas City F. & M.., 
0.5; New Zealand; 1; St. Paul F. & M., 
3.5; Transportation Mutual, 2; Union of 
Canton, 4.75; Union Mutual, 1.5; Uni- 
versal, 0.055, for a total of 61.3%. 
British, Japanese and South American 
companies, 10.9987, and London Lloyds, 
27.7013. 





Republic Indemnity Now 
Multiple Line, Names 3 


Republic Indemnity of Columbus has 
named John F. Heller Jr. manager of 
the newly organized underwriting di- 
vision. Republic Indemnity is now a 
multiple line company. Mr. Heller has 
been with Great American group. 

Reed F. Warburton, who has been 
with General Casualty of Seattle, and 
Robert V. Collins, who has been with 
the Mill Mutuals in Ohio, has joined 
the field staff. 





Chicago Mariners Set 


Date for 20-Year Party 


Chicago Mariners are holding a 20th 
anniversary party for past skippers at 
St. Andrews Country Club Sept. 16. 
In addition to golfing and dinner, there 
will be numerous prizes, a program in 
tribute to past skippers and presenta- 
tion of three trophies, skipper’s cup, 
Babaco Alarm trophy and Mark Camp- 
bell plaque. 

Frank J. Fischer Jr., superintendent 
inland marine department, New Hamp- 
shire and Granite State, is chairman of 


the party committee. Committee mem- 
bers are A. J. Andrews, marine super- 
visor, Chicago service office, Ameri- 
can; Harold Bredberg, president of 
Bredberg Reports; Norman France, 
manager National Union and Birming- 
ham Fire; William H. Moloney, super- 
intendent marine department, Hart- 
ford Fire, and Frank J. Packee, man- 
ager inland marine department, North- 
western National Fire. 


STOCKS 













































By H. W. Cornelius, Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, Sept. 6, 1955 
Bid Asked 
PTT TR asec cesesecnsccisesecensneess 260 266 
Aetna Fire | 72 
Aetna Life 230 235 
Agricultural .. 3642 3742 
American Equitable .. 39 Ye 42 
American Auto ........... 27% 29 
American, (N. J.) ... 33% 34% 
American Motorists 19% 20% 
American Surety 97 99 
a 384 40 
Camden Fire .......... 2742 29 
Continental Casualty ... 121% 123 
Crum & Forster com. .........:00 71 74 
Federal 38 40% 
Fire Association 5412 56 
Fireman’s Fund .. 74 76 
Firemen’s, (N. J. 43% 44% 
General Reinsurance 52% 55 
eS 77 80 
Globe & Republic ............ 23 25 
Great American Fire 40 42 
Hartford Fire 159 161 
Hanover Fire . 482 51 
Home (N. Y.) . 49 51 
Ins. Co. of No. America . 110 114 
Maryland Casualty ................ 40% 42 
Mass. Bonding. .......... 44% 46 
National Casualty .. 51 Bid 
National Fire ........... 941 98 
National Union... 4612 4842 
New Amsterdam Cas. 53 55 
New Hampshire ............... 47 50 
North River .............. 43% 45 
Ohio Casualty .... 91 Bid 
Phoenix Conn. ... 81 86 
Prov. Wash. ....... 26 27 
St. Paul F. & M. 59 61 
Security, Conn. Liss abnmaiiiapees: la 51 
Oa 2 ee, 64 
Standard Accident 672 69 
Travelers cicnahcicedeiahevadsepinbbdesianbiaiiiie 98% 9912 
Ra > sews 76 79 
Oe Be WOME ocscncanecuaceharepscucssctvassnssivessens 29 31 
Oliver A. Berin has been elected 


vice-president of 
Fire of St. Louis. 


Jefferson Mutual 





A INDE 


DIRECTORY OF RESPONSIBLE 


PENDENT ADJUSTERS 


Card Ready for S. C. 
Agents’ Parley 


South Carolina Assn. of Insurance 
Agents has completed the program for 
its annual meeting at Columbia Sept. 
20-21. 

On Tuesday there will be an execu- 
tive session, reports, election of officers 
and the annual meeting of stockholders 
of South Carolina Underwriting Corp., 
which is the agency established to han- 
dle state business. A buffet and bingo 
party will be held at 7 p.m. 

The program Wednesday will be 
opened with the showing of Home’s 
films, “Feature Story” and “The Man 
Between,” presented by State Agent 
Edward J. Lowrance. David Gray, as- 
sistant to the vice-president of Afco, 
will speak on more production and less 
expense through premium financing, 
followed by a special presentation to 
Bernard J. Olasov of Charleston, state 
national director. John J. Vogel of 
Smith, Biggs & Co. of Newark will talk 
on London Lloyds, after which the 
resolutions committee will report be- 
fore the meeting adjourns for lunch. 

“Price, Personality and Perpetuity” 
will be the subject of Kenneth O. 
Force, executive editor of THE NATION- 
AL UNDERWRITER, at the opening of the 
afternoon session. State regulation of 
insurance will be discussed by J. E. 
McDavid, deputy commissioner. 

A reception will be held at 6 p.m., 
followed by the annual banquet, floor 
show and dance. 

A luncheon and fashion show will be 
held at 12:30 p.m. at the Wade Hamp- 
ton Hotel for the ladies. 


To Hike Reliable Capital 
American Title of Miami, which has 
acquired the majority interest in Re- 
liable Fire of Dayton and at the time 
announced its intention to increase the 
capital, is offering 300,000 shares of 
common stcck of Reliable. A new issue 





——— 
——. 


of 200,000 share will be offered while 
100, 000 shares of existing stock also 
will be sold. This will raise approxi- 
mately $2 million additional capital, 


Seek to Recover WC 
Administrative Tax 


on Employers in Ohio 

A class suit to recover $4,084,442 paig 
by Ohio employers to administer the 
workmen’s compensation insurance act 
since 1953 has been filed at Columbus. 
The plaintiffs assert that collection of 
money solely to pay for the WC com- 
mission’s administrative cost is illegal 
and in conflict with both state and 
U. S. Constitutions. 

The suit has been filed on behalf of 
Troy Sunshade Co. and Gummed Prod- 
ucts Co. of Troy, and Fulton Foundry 
& Machine Co. of Cleveland. 

The 1911 act creating the WC mono- 
polistic setup in Ohio did not provide 
for administrative costs to be paid by 
employers, attorneys for the plaintiff 
state. 

For 42 years these costs were paid 
out of the general revnue fund, but in 
1953 an amendment to the act required 
employes to pay for administration of 
Ohio industrial commission. The same 
year the legislature appropriated more 
than $6 million to pay for administra- 
tive costs and the $4,084,442 collected 
in the last two years has been put into 
the general revenue fund and is not 
necessarily marked for the use of the 
commission, according to the suit. The 
employers contend that the 1953 
amendment means increased costs to 
employers and decreased compensation 
to injured persons. 








C. L. Morris is this month marking 
his 30th year with Illinois National 
Casualty. He started as a special agent 
in Indiana when the company had only 
six employes. In 1937 he was elected 
secretary and general manager, and in 
1950 became executive vice-president. 
He was elected president last year. 
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CALIFORNIA 


ILLINOIS (Cont.) 





MAXWELL ADJUSTMENT BUREAU 
John J. Maxwell 
INSURANCE ADJUSTERS 
Fire — Auto — Inland Marine 
Suite 101, 3757 Wilshire Bivd. 
Los Angeles 5 DUnkirk 2-2301 








J. L FOSTER & R. K. FOSTER 


Insurance Adjusters 

First National Bank Buildmg 

Springfield, [linois 
Inland Marine 


Fire Casualty 


MISSOURI 


St. Louis, Missouri Cape Girardeau, Missouri 
JOHN L. GARD and ASSOCIATES 


Insurance Adjusters 
All Lines 
H. H. Building 
Cape Girardeau, Mo. 
Telephone 5-6695 





Cotton Belt Bidg. 
St. Lovis, Missouri 
Telephone Garfield 1-2464 





OHIO (Cont.) 
THOMAS D. GEMERCHAK 


Insurance Adjustments 
All Lines 


416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 














ILLINOIS 
JAMES J. HERMANN CO. 


75 W. Jackson, Chicago 
HArrison 7-9381 


“Sea” Bide —aarocs, 6126 


Wautk TiL—228 N. Genesee St. 
cc 3=0938 








Se 


Joliet, IL—Morris Bids. 
} JOtiet 6-2613 








Since 1920 
E. 8. GARD & CO. 
Chicagoland Casualty Claims 
175 W. Jackson Blvd. WAbash 2-8880-1 











LIVINGSTONE 
ADJUSTMENT SERVICE 
619 E. Capitol Ave., Springfield, Hlinois 

Branch Offices: Decatur — Mattoon — 
Mt. Vernon — Belleville — Quincy 
Covering Central and Southern filinois 
All Lines of Fire & Casualty 


JOHN H. HUNT & CO. 


330 So. Wells St. Chicago 6, IIl. 
Investigators and Adjusters 
ALL CASUALTY. LINES 
Servicing Chicago & vile Waukegan, 
Ifl., Gory, ny ne yy Northwestern Ind. 
Weukegan Bran 
aie 





8. Genesee St.; 








4 Hour Service 
Phone HArrison 701 Night—COrnelia 7-0182 





MICHIGAN 


NEVADA 









= oR og R. L. GRESHAM & CO. 
aoe Multiple Line Adjusters 
5] 410 E. Carson Ave. 


Be. Am Las Vegas, Nev. 
Se heorgiton Beatty and Ploche, Nevada—St. George and 
Cedar it: Utah—Kingman, Arizona—Needles and 
Baker, California, ind Intermediate Points. 











NEW MEXICO 





R. E. Comiskey wSLAIM 
pate ACILITIES 
Company ral 





SOUTHEASTERN 
NEW MEXICO 
AND WEST TEX. 


OOOO 
eG ty ee BUILDING 

. O. Box 205 Phone 3 2735 

P NOBBS, NEW MEXICO 





OHIO 





J. R. McGowan, Pres. 


THOMAS T. NORTH, INC. 


Adjusters All Lines 
Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 











MICHIGAN CLAIM SERVICE, INC. 
105 Hollister Bidg., Lansing, Michigan 





Phone 59475 
es 
Battle Creek Lansing 
Benton Monroe 
Detroit Muskegon 
Flint Pontiac 
ae aa Rapids Saginaw 











O. R. BALL, INC. 


Tice~ohiiandl Marine 
Allied Lines 
1544 Hanna Building 
Py nn 15, Ohio 
ne SUperior 1-7850 








Night pee ERieview 1-0887 
orida 1-5095 





OKLAHOMA 


Cc. R. WACKENHUTH AND SON 
Cc. 8. WACKENHUTH R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 

ALL LINES 


507 Orpheum Building, Tulsa, Okjahoma 
Phones LU 2-5460 GI 7-3850 


— | 














UTAH-IDAHO 









Va VAa MID UTAN-IDAHO 
JHSURANEE ADJUSTERS 


428 So. Main - Salt Lake City, Ut 
Tandy & Wood Bldg. - Idaho Falls, Id. 
Sonnenkalb Bidg. - Pocatello, idahe 
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How lwman 


ane your [Mounance Rticies? © ~~ 


There’s never been an insurance policy yet 
that could answer the telephone . . . or write 
letters... help with claims, watch renewal 
dates or recommend other insurance policies. 
Yet all these things and more have to be 
done by your local agent to give you proper 
and thorough protection at the proper price. 


That’s where “The Man With The Plan” 
comes in. He’s The Employers’ agent in your 
neighborhood. He keeps your insurance pro- 
gram up to date . . . eliminates coverage when 
you no longer need it, recommends addi- 


eutevatinn at the Provimeme snd Stipulations Menvie as 
(Mente hate hewn shew 


sar tNt Mneurnd named in the deetsreneas shore 


tional coverage as new needs arise. He han- 
dles all the details when you have to make 
a claim and helps to speed it to a conclu- 
sion. It’s his brains and experience that make 
your insurance policy more than just a docu- 
ment — because he provides the action that 
makes your protection pay off. 

You'll find it pays to do business with 
“The Man With The Plan.” He’s an expert 
in making life easier and less complicated 
for you. Look for his sign or write us for 
his name. 


THE Employers Group 


INSURANCE | (%) COMPANIES 


110 MILK STREET, BOSTON 7, MASSACHUSETTS 


THE EMPLOYERS’ LIABILITY ASSURANCE CORP. LTO + THE EMPLOYERS’ FIRE INSURANCE CO. - AMERICAN EMPLOYERS’ INSURANCE CO 







ON HIS WAY TO SERVE YOU — 
Your nearby Employers’ Group agent 
— The Man With The Plan” — dis- 
plays this sign. It is the symbol of the 
most expert and helpful insurance ser- 
vice you can find. Call him in — for 
Fire, Casualty and Marine Insurance, 
as well as Fidelity and Surety Bonds. 


THE HALIFAX INSURANCE CO. OF MASS 


This advertisement appears in The Saturday Evening Post, September 3 















































FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY 


JUNE 30, 1955 


ASSETS 
Cash —— in 
Mortgage Loans on Real Estate 
Bonds and Stocks 


Interest due and accrued 


_$ 3,807,806.80 
953,829.49 
155,874,898.18 
167,388.93 


Agents and Departmental 


Balances 4,752,931 .47 


Real Estate 3,086,000.CO 


Equity in Marine and Foreign 
Insurance Pools 8,922,570.24 


All other Assets 1,447,167.79 
Total admitted Assets_$179,012,592.90 


LIABILITIES 

Reserve for Losses $ 16,918,000.49 
1,516,210.00 
Reserve for Unearned Premiums 53 802,706.05 


2,043,389.98 


Reserve for Loss Expenses 


Reserve for Taxes and Expenses 


Funds held under Reinsurance 


Treaties ee 
All other Liabiilties —_ 830,582.01 


Capital 
Net Surplus 


15,000,000.00 
80,878,547.56 


Total ___$179,012,592.90 


SURPLUS TO POLICYHOLDERS $95,878,547.56 


Securities carried of $3,290,509 in the above stotement are deposited as required by law. 


GIRARD INSURANCE COMPANY 
OF PHILADELPHIA, PA. 


JUNE 30, 1955 
ASSETS 
Goh $ 
Mortgage Loons on Rea! Estate 
Bonds and Stocks 


Interest due ond accrued_ 


LIABILITIES 
Reserve for Losses $ 1,767,552.29 
158,410.00 
5,990, 152.03 
218,210.00 
16,647.11 


324.812.04 
1,587.22 
13,682,€17.35 
37 449.56 


Reserve for Loss Expenses__ 
Reserve for Unearned Premiums 
Reserve for Taxes and Expenses 


Agents and Departmental All other Liabilities 


Bolances ___ 549,481.52 
150,000.00 
223,026.88 


Toto! admitted Assets__$14,968,974.57 Total 


Reol Estate 1,000,000.00 
2 5,818,003.14 


____$14,968,974.57 


Capital 


All other Assets Net Surplus 


SURPLUS TO POLICYHOLDERS $6,818,003.14 


Securities carried ot $795,921 in the above statement are deposited os required by law. 


MILWAUKEE INSURANCE COMPANY 
OF MILWAUKEE, WIS. 


JUNE 30, 1955 
ASSETS 
ns... $ 


LIABILITIES 
Reserve for Losses $ 4,797,641.93 
429,970.00 
Reserve for Unearned Premiums 15,257,483.80 
Reserve for Taxes and Expenses 593,570.00 
All other Liabilities_ 61,930.64 
Capital ____: 3,000,000.00 
17,166,794.95 


-$41,307,391.32 


414,063.82 
341,125.62 
37 241,875.34 
64,825.93 


Mortgage Loans on Real Estate 
Bonds ond Stocks_ 


Interest due and accrued 


Reserve for Loss Expenses___ 


Agents and Departmento! 
Bolances —— ms 3,076, 329.33 
169,171.28 


'$41,307,391.32 Total 
SURPLUS TO POLICYHOLDERS $20,166,794.95 


Securities carried ot $2,754,310 in the obove stotement are deposited as required by law. 


All other Assets Net Surplus 


Total admitted Assets 


THE METROPOLITAN CASUALTY INSURANCE 
COMPANY OF NEW YORK 


JUNE 30, 1955 

ASSETS 
Cash ea $ 1 192.957.75 
52,668.63 
46 831 032.27 
129,074.23 


Agents and Departmenta! Funds held under Reinsurance 
Balances 4 448 971.92 Treaties 


LIABILITIES 


Reserve for Losses $ 18,266,637.50 
1,878.775.00 
Reserve for Unearned Premiums 14,818,502.75 


1,428,986.73 


Mortgoge Loans on Reo! Estate 
Bonds and Stocks 


Interest due and accrued 


Reserve for Loss Expenses 


Reserve for Taxes and Expenses 


263,540.22 
113,860.34 
2,000,000.00 

_ 14,207,271.84 


$52,977,574.38 


All other Liabilities 
131,211.80 Capital 
191,657.78 Net Surplus 


'$52,977,574.38 Total 
SURPLUS TO POLICYHOLDERS $16,207,271.84 


Securities carried ot $4,440,750 in the above stotement ore deposited as required by low. 


Equity in Marine and Foreign 
Insurance Poo's - 


All other Assets 


Total admitted Assets 


Western Department 
120 So. LaSalle St., Chicago 3, Illinois 


Southwestern Department 
912 Commerce St., Dallas 22, Texas 


HOME OFFICE 
10 PARK PLACE, NEWARK 1, NEW JERSEY 


Foreign Department 


102 Maiden Lane, New York 5, New York 


NATIONAL-BEN FRANKLIN INSURANCE 
COMPANY OF PITTSBURGH, PA. 
JUNE 30, 1955 
ASSETS 
Cash peat — _$ 
Bonds and Stocks 


Interest due and accrued_ 


LIABILITIES 
Reserve for Losses -$ 1,767,552.29 
158,410.00 
5,621,178.24 
217,010.00 
143,355.35 
1,000,000.00 
6,934,710.80 
_____$15,842,216.68 


680,023.96 
13,043, 157.07 
30,204.44 


Reserve for Loss Expenses 
Reserve for Unearned Premiums 
Reserve for Taxes and Expenses 
All other Liabilities 
mnannee 66,000.00 Capital _ 
eaessaapaeesia 73,741.45 Net Surplus 


Total admitted Assets $15,842,216.68 Total 


Agents and Deportments 


0 OE EE SSS 1,949,089.76 


Real Estate “ 
All other Assets 


SURPLUS TO POLICYHOLDERS $7,934,710.80 


Securities corried ot $1,822,477 in the above statement are deposited os required by low. 


ROYAL GENERAL INSURANCE COMPANY 
OF CANADA 


JUNE 30, 1955 


ASSETS LIABILITIES 


Reserve for Taxes ond Expenses $ 3,863.32 
100,000.00 
350,415.93 


ee ne 
Bonds and Stocks 


interest Due and Accrued ___ 


____$ 16,050.06 
a lice 404,720.00 
2,904.58 
Agents and Departmental Balances 30,604.61 


$454,279.25 Total 


Capital _ = 
Net Surplus 
Total admitted Assets $454,279.25 


SURPLUS TO POLICYHOLDERS $450,415.93 


Securities carried aot $55,802 in the above statement are deposited os required by low. 


COMMERCIAL INSURANCE COMPANY 
OF NEWARK, N. J. 


JUNE 30, 1955 

ASSETS 
Cosh __ ——————— i 
447,012.98 
—— 55,260,072.59 
124,846.78 Reserve for Taxes and Expenses 


Agents and Deportmental Funds held under Reinsurance 
Balances ____ 4,616,631.15 Treaties siaiestiiaeliesimaienibiay 


All other Liabilities 
Coe 
Net Surplus 


LIABILITIES 
Reserve for Losses $ 22,479,013.00 
Reserve for Loss Expenses 2,240,947.00 
Reserve for Unearned Premiums 17,323,404.31 
1,245,916.41 


Mortgage Loans on Real Estcte 
Bonds and Stocks. 


Interest due and occrued___ 


704,439.64 
181,720.92 
2,000,000.00 
15.776,037.87 


-$61,951,477.15 


Equity in Marine and Foreign 
Insurance Pools — 


131,211.80 
342,316.04 


Total admitted Assets___$61,951,477.15 Total — 5s 
SURPLUS TO POLICYHOLDERS $17,776,037.87 


Securities corried at $1,692,141 in the above stotement are deposited os required by low. 


All other Assets —— 


Pacific Department 
220 Bush St., San Francisco 6, Calif. 


Canadian Departments 
800 Bay St., Toronto 2, Ontario 
535 Homer St., Vancouver 3, B. C 





























